BOARD OF SUPERVISORS

COMMUNITY AND SENIOR SERVICES o A LORA MOLINA
OF LOS ANGELES COUNTY ZEVYAROSLAVSKY

MICHAEL D. ANTONOVICH

CYNTHIA D. BANKS 3175 WEST SIXTH STREET « LOS ANGELES, CA 500201708 « (213) 738-2600 (213) 385-3893 FAX

Chicf Deputy “To Enrich Lives Through Effective And Caring Service”

June 29, 2004

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

FY 2004-05 OLDER AMERICANS ACT (OAA) TITLES lli, Vil, STATE BLOCK
GRANT, AND HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM
GRANT AWARDS AND FUNDING RECOMMENDATIONS
(ALL SUPERVISORIAL DISTRICTS) (3-VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Director of Community and Senior Services (CSS), or designee, to
accept the FY 2004-05 Older Americans Act (OAA) Titles Ili, VII, State Block
Grant award of $20,744,519 (Contract # AP-0405-19) and the Health Insurance
Counseling and Advocacy (HICAP) grant award of $540,542 (Contract # Hi-
0405-19) from the California Department of Aging (CDA); and authorize the
Director of CSS, or designee, to accept OAA Titles lll, VI, State Block Grant and
HICAP funding augmentations from CDA, if available, for FY 2004-05 provided
that the Director of CSS notifies your Board and the Chief Administrative Office in
writing within ten workdays of accepting the augmentation. The $21,285,061 in
OAA, State Block Grant, and HICAP funding will finance nutrition and supportive
services programs for older adults aged 60+. .

2. Authorize the Director of CSS, or designee, to execute all documents required for

acceptance of the OAA Titles lli, VI, State Block Grant, and HICAP funding, after
County Counsel approval.

3. Authorize the Director of CSS, or designee, to negotiate and execute contracts in
substantially similar form to Attachment D with the 42 agencies in the amounts
indicated on Attachment A for the provision of nutrition and caregiver supportive
services for older adults 60+; negotiate and execute contracts in substantially
similar form to Attachment F with the 25 agencies in the amounts indicated on
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Attachment B for Integrated Care Management (ICM) program services; and
negotiate and execute a contract in substantially similar form to Attachment E
with the one agency in the amount indicated on Attachment C for the provision of
HICAP services, after County Counsel approval, effective July 1, 2004 through
June 30, 2005. The contract costs are fully financed using OAA, State Block
Grant, HICAP Adult Protective Services (APS) and State Linkages Funding.

4. Authorize the Director of CSS, or designee, to execute contract amendments in
substantially similar form to Attachments G, H, and | to increase or decrease
contract amounts based on contractor performance and availability of funding
provided that: (a) the amount of change does not exceed 25% of the original
contract amount; (b) approval of County Counsel and the Chief Administrative
Office (CAQ) is obtained prior to any such amendment ; and (c) the Director of
CSS, or designee confirms in writing to the Board of Supervisors and the Chief
Administrative Office within 30 days after execution that such amendments have
been executed. This action assures full expenditure of funds and is consistent
with the Board's policy on requiring review of contractor performance.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The recommended actions are necessary for the CSS to continue to administer nutrition
and caregiver supportive services programs to older adults aged 60+ in its Planning and
Service Area (PSA 19), Los Angeles County, excluding the City of Los Angeles. Each

year CSS receives grant awards from the CDA for the OAA, State Block Grant, and
HICAP programs.

As a State-designated Area Agency on Aging, CSS conducts an open-competitive bid
process every four years for OAA I, VI, State Block Grant, and HICAP funds. Each
successive year of the four-year funding cycle, CSS renews contracts with those service
providers who have demonstrated satisfactory contract performance. FY 2004-05 is the
second year of the current four-year OAA lli, VII, State Block Grant, and HICAP funding
cycle. The ICM Program is in the third year of the current four-year funding cycle.

Implementation of Strategic Plan GoalsThe recommended actions promote the County
Strategic Plan: Goal 1 of Service Excellence and Goal 3 of Organizational
Effectiveness.
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Performance Measures

In compliance with our funding agency requirements, we have developed the following
performance standards: the percentage of caregivers whose ability to provide care has
increased or improved as a result of the Support Services (caregiver well-being and
satisfaction with support services); the percentage of participants who reported
improved social functions and emotional well-being; and the percentage of participants
who are minority, low income, disabled and 75+ exceeds the national average.

Agencies are required to develop benchmark criteria for each of the performance
standards. CSS will assess the agencies’ performance during each monitoring visit.

FISCAL IMPACT/FINANCING

The $21,285,061 cost in FY 2004-05 for the nutrition and supportive services programs
for older adults will be fully financed using OAA Titles lli, VII, State Block Grant and
HICAP funding. Use of the funding is as follows:

Contracts for provision of nutrition, caregiver supportive services, $14,657,305
~ and NSIP subsidy

*Integrated Care Management Program (OAA and AB 2800 funding only)  $2,579,784

HICAP (Program) $493,150
Provision of services at County-operated senior centers $739,189
Program development and coordination $516,195
Administrative services and support $2,119,438
Consumer Advocacy and Special Events $100,000
info Vans $80,000

Total $21,285,061
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*The ICM Program is funded with multiple funding sources including OAA Title lli B
($1,500,000), OAA Title III-E ($425,000), Adult Protective Services/APS ($2,200,000),
Linkages State Funded/AB 2800 ($654,784), and the Linkages Disabled Parking
Violation Fees/AB 764 ($600,300). Total funding for this program will be $5,380,084.

There will be no impact on the County general fund. The OAA Titles lil, VII, State Block
Grant and HICAP funding is included in the FY 2004-05 Proposed Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended OAA i, VII, State Block Grant HICAP and ICM service providers
are predominantly nonprofit and public agencies that provide nutrition and/or supportive
services to older adults; however, two are private, for-profit agencies. All contract
agreements have been updated and contain all required language.

Because these funds may not be carried over to the next fiscal year and the full
utilization of grant funds has historically required contract amendments reflecting
increases or decreases of up to 25% in service provider funding allocations, CSS is
requesting delegated authority to execute contract amendments if necessary to utilize
available funding based on contractor performance, utilization of funds, and availability
of funding. This will maximize administrative efficiency and is consistent with the
Board's policy requiring the review of grant expenditures at the midpoint of the
allocation period and, if necessary, reallocating funds to other service providers to
ensure full utilization of grant funds. CSS will obtain approval of County Counsel and the
Chief Administrative Office (CAO) is obtained prior to any such amendment will confirm,
in writing, to the Board of Supervisors and the Chief Administrative Office within 30 days
after execution that such amendments have been executed.

CONTRACTING PROCESS

In FY 2002-03, CSS conducted an open-competitive request for proposals (RFP)
process for OAA Titles 1ll, VI, State Block Grant and HICAP funded programs for a
four-year period from July 1, 2003 through June 30, 2007. Contracts are effective for
12-months, and CSS returns to the Board for authorization to renew contracts each year
of the funding cycle. Fiscal Year 2004-05 is the second year of the current four-year
OAA iI, VI, State Block Grant, and HICAP funding cycle. The ICM Program is in the
third year of the current four-year funding cycle.



The Honorable Board of Supervisors
June 29, 2004
Page 5 of 5

Monitoring

Program monitoring of the nutrition, supportive services, and caregiver support
programs will be done on an annual basis and will include administrative and program
monitoring to ensure contract compliance. Monitoring is accomplished through our
Contract Monitoring unit. Fiscal compliance monitoring will be conducted twice a year
by an approved vendor procured through the Auditor-Controlier.

Attachment J provides information about each contractor’s status with regard to minority
and women-owned business enterprises.

IMPACT ON CURRENT SERVICES (OR PROJECTS

With the recommended actions, current services, such as home-delivered and
congregate meals, in-home assistance, legal services, and Alzheimer's Day Care
Resource Centers will continue with no interruption to clients.

Respectfully submitted,

i) Bl

Cyntkia D. Banks
Chief Deputy

Attachments (10)

C: David E. Janssen
Raymond G. Fortner, Jr.
Violet Varona-Lukens
J. Tyler McCauley
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ATTACHMENT A

1 | Alzheimer's Association Caregiver Support Services 1-8 34 65,000
2 | Antelope Valley Committee | Congregate Meals, Home- 1 5 444 570
on Aging Delivered Meals, Telephone
Reassurance
3 | Azusa, City of Congregate Meals, Home- 3 1 109,947
Delivered Meals, Telephone
Reassurance
4 | Behavioral Health Services | Home Based Care 8 4 144,869
5 | Bet Tzedek Legal Services | Legal Assistance ALL ALL 280,000
6 | Burbank, City of Congregate Meals, Home- 2 5 325,777
7 | Casa Maravilla Congregate Meals, Home- 7 1 730,584
Delivered Meals, Telephone
Reassurance
8 | Claremont, City of Congregate Meals 3 5 110,129
9 | Center for Health Care Health Insurance Counseling and ALL| ALL| 65,000
Rights Advocacy Program (HICAP)
10 | Consulting Nutritional Dietary Administrative Support ALL ALL 248,364
Services Services
11 | Culver City, City of Congregate Meals, Home- 5 2 136,906
Delivered Meals, Telephone
Reassurance
12 | Dickison Community Lighted | Congregate Meals, Home- 6 2 298,396
Schools Delivered Meals, Telephone
13 | El Monte, City of Congregate Meals 3 1,5 90,841
14 | ESCAPA / Chinatown Caregiver Support Services, Home 2,3,7,8 1,4,5 363,170
Service Center Based Care
15 | Food & Nutrition Nutrition Screens, Counseling, ALL ALL 327,670
Management Services Interventions, Training of Nutrition
Providers
16 | Gardena, City of Congregate Meals, Home- 8 2 324,470
Delivered Meals, Telephone
Reassurance, Home Based Care
17 | Glendale, City of Congregate Meals, Home- 2 5 219,608
Delivered Meals, Telephone
Reassurance
18 | Heritage Clinic & Community | Alzheimer's Day Care Resource 3 5 91,118
Assit Cener (ADCRC)
19 | Human Services Association | Congregate Meals, Home- 6,7 1,2, 4 1,044,108
Delivered Meals, Telephone
Reassurance, Alzheimer's Day
Care Resource Cener (ADCRC)
20 | Inglewood, City of Congregate Meals, Home- 8 2 380,086
Delivered Meals, Telephone
Reassurance
21 | Jewish Family Services of Congregate Meals, Home- 4,5 3 228,857
Los Angeles Delivered Meals, Telephone
22 | Just Rite Community Home Based Care 2,6,8 2,3,4,5 245,155

Programs, Inc.
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Life Steps Foundation

Alzheimer's Day Care Resource
Cener (ADCRC)

ATTACHMENT A

91,118

24 | Little Tokyo Service Center | MENTORS Project (Multi-Ethnic 7 1,4 192,527
Network for Training, Outreach, and
Resources for Seniors
25 | Los Amigos Rearch and Alzheimer's Day Care Resource 7 1,4 91,118
Educational Institute Cener (ADCRC)
26 | Norwalk, City of Home Based Care 7 4 69,096
27 | Oldtimers Foundation Congregate Meals, Home- 6,7 1,2,4 1,060,350
Delivered Meals, Telephone
Reassurance
28 | Partners In Care Alzheimer's Day Care Resource 2,3 5 91,118
Cener (ADCRC)
29 | Pomona Valley Committee Caregiver Support Services 3 1,4,5 60,000
on Aging
30 | Pomona, City of Congregate Meals 3 1 155,905
31 | San Gabriel Valley YWCA/ | Congregate Meals, Home- 3 1,4,5 1,513,568
Intervale Senior Services Delivered Meals, Telephone
Reassurance
32 | Santa Anita Family Services | Caregiver Support Services, Home 3 1,5 553,844
Based Care
33 | Santa Clarita Valley Congregate Meals, Home- 2 3,5 626,649
Committee on Aging Delivered Meals, Telephone
Reassurance, Alzheimer's Day
Care Resource Cener (ADCRC)
34 | Santa Monica, City of Congregate Meals, Home- 5 3 208,326
Delivered Meals, Telephone
Reassurance
35 | South El Monte, City of Congregate Meals, Home- 3 1 99,122
Delivered Meals, Telephone
Reassurance
36 | Southeast Area Social Congregate Meals, Home- 7 1,4 676,263
Services Funding Authority  |Delivered Meals, Telephone
Reassurance, Caregiver Support
Services, Home Based Care
37 | Special Services for Groups | Caregiver Support Services 7,8 2,4 60,000
38 | Torrance / South Bay YMCA { Congregate Meals, Home- 8 2,4 199,132
Delivered Meals
39 | USC Los Angeles Caregiver | Caregiver Support Services 1,2,6,7,8 1,2,4,5 151,000
Resource Center
40 | Volunteers of America Congregate Meals, Home- 7,8 4 901,963
Delivered Meals, Telephone
Reassurance
41 | West Covina, City of Congregate Meals 3 1,4,5 93,021
42 | WISE Senior Services Long-Term Care Ombudsman, ALL ALL] 1,488,561

Prevention of Elder Abuse,
Alzheimer's Day Care Resource




FY 2004-05 INTEGRATED CARE MANAGEMENT ATTACHMENT B
FUNDING RECOMMENDATIONS
SUPERVISORIAL
AGENCY SPAS DISTRICT(S) SERVICES TOTAL
1 | Alhambra, City of 3 5 Care Management, Intake, 49,989
Purchase of Services
2 | AltaMed Health Services Corporation 4,7 1,4 Care Management, Intake, 400,059
Purchase of Services
Alzheimer's Association Care Management, Intake,
Purchase of Services
3 | Antelope Valley Committee on Aging 1 5 Care Management, Intake, 157,347
Purchase of Services
4 | Armenian Relief Society of Western 2,3 5 Care Management, Intake, 60,951
U.S.A, Inc. Purchase of Services
4 | Azusa, City of Care Management, intake,
Purchase of Services
5 | Behavioral Health Services, Inc. 8 4 Care Management, Intake, 109,122
Purchase of Services
6 | El Monte, City of 3 1 Care Management, Intake, 122,068
Purchase of Services
7 | ESCAPA/Chinatown Service Center 2-8 ALL Care Management, intake, 325,003
Purchase of Services
8 | Gardena, City of 8 2 Care Management, Intake, 80,949
Purchase of Services
9 | Glendale Parks Recreation and 2 5 Care Management, Intake, 94,264
Community Services Purchase of Services
10 | Human Services Association 6,7 1,2,4 Care Management, Intake, 343,689
Purchase of Services
11 | Inglewood, City of 5,8 2 Care Management, Intake, 227,848
Purchase of Services
12 | Jewish Family Services of Los 2,4,5 1,2,3,5 Care Management, Intake, 315,650
Angeles Purchase of Services
13 | Just Rite Community Programs, Inc. | 2,6,8 2,3,4 Care Management, Intake, 258,077
Purchase of Services
14 | Office of Samoan Affairs 8 2,4 Care Management, Intake, 76,177
Purchase of Services
15 | Pasadena Hospital Association Ltd. 2,3 1,4,5 Care Management, Intake, 516,788
dba Huntington Senior Care Network Purchase of Services
16 | San Gabriel Valley YWCA 3 4,5 Care Management, Intake, 49,989
Purchase of Services
17 | Santa Anita Family Services 3 1,5 Care Management, Intake, 357,710
Purchase of Services
18 | Santa Clarita Valley Committee on 1,2 3,5 Care Management, Intake, 188,062
Aging Purchase of Services
19 | Senior Care Action Network (SCAN) | 6,7, 8 2,4 Care Management, Intake, 386,451
Purchase of Services
20 | Single Room Occupancy Housing 4 1 Care Management, Intake, 218,039
Corp Purchase of Services
21 | Southeast Area Social Services 7 1,4 Care Management, Intake, 106,116
Funding Authority Purchase of Services
22 | Special Services for Groups 6,7,8 2,4 Care Management, Intake, 254,903
Purchase of Services
23 | St. Barnabas Senior Center of Los 4 1 Care Management, Intake, 54,006
Angeles Purchase of Services
24 | Villa Esperanza 2,3 1,3,5 Care Management, Intake, 382,469
Purchase of Services
25 | WISE Senior Services 58 2,3,4 Care Management, intake, 244,360
Purchase of Services
TOTAL 5,380,084




ATTACHMENT C

FY 2004-05 HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM (HICAP) FUNDING
RECOMMENDATIONS

SUPERVISORIAL
AGENCY SPAS DISTRICT(S) SERVICES TOTAL
Health Insurance
Counseling and Advocacy
Program (HICAP)
Center for Health Care Rights ALL ALL $493,150




Attachment D

Contract #

OLDER AMERICANS ACT SERVICES
AGREEMENT

THIS AGREEMENT is made and entered into this day of
200

Between

COUNTY OF LOS ANGELES, (hereinafter
referred to as "County"),

and

(hereinafter referred to as
"Contractor")

WHEREAS, the Congress of the United States through the Administration on Aging
of the Department of Health, and Human Services (hereinafter referred to as "HHS")
through the State of California (hereinafter referred to as "State"), has made certain funds
available under the Older Americans Act of 1965, as amended (hereinafter referred to as
"OAA"), Title 42, Section 3021 et seq. of the United States Code, for providing nutrition and
supportive services to elderly persons;

WHEREAS, pursuant to the Older Americans Act, California Welfare and Institutions
Code Section 9300 et seq., the California Legislature has designated the California
Department of Aging (hereinafter referred to as "CDA") as the single state agency for
supervision of all programs under the OAA,;

WHEREAS, pursuant to the provisions of the OAA, the CDA has designated the
County's Community and Senior Services as the Area Agency on Aging for Los Angeles
County (hereinafter referred to as "AAA"), exclusive of Los Angeles City, and County has
adopted an Area Plan for Programs on Aging to provide said services;

WHEREAS, pursuant to the Older Californians Act (hereinafter referred to as
"OCA") Chapter 7.5 and the California Welfare and Institutions Code 9000 et seg., the AAA
will provide program management of the Community-Based program specified in the OCA.
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WHEREAS, pursuant to the provisions of the OAA, the CDA has approved County's
Area Plan for Programs on Aging;

WHEREAS, State and County have entered into a written agreement, which
incorporated by reference County's Area Plan for Programs on Aging, whereby State is to
provide County with Federal and State General funds to implement County's Area Plan for
Programs on Aging in accordance with the OAA and OCA and all regulations and
directives relating thereto which are promulgated by HHS and by State;

WHEREAS, pursuant to the provisions of said written agreement, County has
agreed to enter into written agreement with other public and private agencies or
organizations which shall provide certain said services;

WHEREAS, Contractor is equipped, staffed and prepared to provide certain said
services;

WHEREAS, Contractor shall establish and implement written administrative,
management and personnel policies and procedures to govern the management and

administration of the program in order to ensure that all goals and objectives are achieved
as contracted.

WHEREAS, pursuant to the provisions of California Government Code Section
53703, County may contract with other public and private agencies or organizations and do
all acts necessary to participate in Federal programs, such as this program under the OAA
and OCA, whereby Federal and State funds are provided to County for purposes of public
health, safety or welfare; and

WHEREAS, pursuant to procedures and standards developed by the CDA and set
forth in the Appendices and Attachment A hereof, Contractor agrees that such procedures
and standards are binding upon Contractor during the term of this contract.

WHEREAS, for purposes of this Agreement, (1) "Elderly Persons" shall mean any
person aged sixty or over, (2) "Dependent Adult" means any person residing in the service
areas, between the ages of 18 and 64, who has physical or mental limitations which restrict
his or her ability to carry out normal activities or to protect his or her rights including, but not
limited to, persons who have physical or developmental disabilities or whose physical or
mental abilities have diminished because of age.

WHEREAS, Contractor agrees not to use contract funds to pay the salary or
expenses of any individual who is engaging in activities designed to influence legislation or
appropriations pending before the Congress.

NOW, THEREFORE, for and in consideration of the foregoing premises the parties
hereto agree as follows:
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1. AGREEMENT: This Agreement consists of this document, Appendices, and Exhibit
"A", Application.

2. CONTRACT ADMINISTRATION: The Director of Community and Senior Services
(hereinafter known as CSS) of the County, hereinafter called The Director, or his/her

designee, shall have full authority to act for the County in the administration of this
Contract.

3. TERM: The term of this Agreement shall commence on
and shall continue in full force and effect to and including
, upon successful contract performance and availability of funds.

4. MAXIMUM OBLIGATION OF COUNTY: During each fiscal year or portion thereof
~ that this Agreement is in effect, the Maximum Obligation of County for all services
(excluding nutrition services paid through United States Department of Agriculture [USDA]
entittement funds) provided hereunder shall not exceed

¢ )
A. County’ maximum obligation is derived from the following sources:
1. Title I1IB (Supportive Services): $
2. Title IC-1 (Congregate Meals): $
3. Title IIC-2 (Home Delivered Meals):  §
4. Title llID (Disease Prev/Health Promo): $
5. Title IIIE (Family Caregiver Suppport): $
6. Title VII (Elder Abuse Prevention): $
B. For the entire term hereof, Contractor shall provide costs as required in

accordance with program requirements. County shall be compensated by HHS and
the State for the total cost of all payments to Contractor under this subparagraph.

C. This contract award is valid and enforceable only if sufficient funds are made
available to the County from Federal, State and/or other non-County funding for
purpose of this program. In addition, this contract award is subject to any additional
restrictions, limitations of conditions enacted by the Congress or State Legislature of

any statute which may affect the provisions, terms or funding of this contract award
in any manner.

It is mutually agreed that if the State does not appropriate sufficient funds for the
program, the contract award shall be amended to reflect any reduction in funds.

The County has the option to hold the contract award under the 30-day cancellation
clause or to amend the contract award to reflect any reduction of funds.
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5. USDA ENTITLEMENT: Additional and separate monies derived solely from Federal
Funds which are to be used to reimburse Contractor for nutrition services pursuant to Title
I11C shall be paid by County to Contractor based upon the USDA prevailing entitlement rate
per Title IIC participant meal served. If County receives notice from the California
Department of Aging (CDA) of any change in the USDA entitlement, County shall
automatically pay Contractor at the new rate for this service upon authorization by CDA to
make said payment. County shall be compensated by USDA through CDA for the total
cost of all payments to Contractor under this paragraph.

6. COUNTY'S OBLIGATION FOR FUTURE FISCAL YEAR(s): Notwithstanding any
other provision of this Agreement, it shall be effective and binding upon the parties only in
the event that funds for the purposes hereof are received by the County from State and
subsequently are appropriated by County's Board of Supervisors.

County shall not be obligated for services hereunder performed during any of County's
future fiscal years unless and until funds are received from the State and County's Board of

Supervisors subsequently appropriates funds for services hereunder for each such future
fiscal year. '

7. METHOD OF COMPENSATION: Subject to availability of funding from CDA,
County agrees to make payments to Contractor under the following conditions.

A. Payment

1. Advance Payment

At the sole discretion of the County, Contractor may be paid in advance,
upon execution of the contract, in an amount not to exceed two-twelfths
(2/12) of the total annual contract award. Such amount will be deductible
from Contractor’s subsequent reimbursement payment over several months
as determined by the County.

2. Monthly Payment

Contractor shall bill the County monthly in advance. Each bill shall clearly
reflect Contractor's total estimated costs less Contractor's cost share and
shall provide reasonable detail of the services to be provided and for which
claim is made. Billings shall be made and forwarded to County within fifteen
(15) working days after the end of each calendar month. Upon receipt of
each billing, County shall, in a manner consistent with County's normal
accounts payable practices and procedures, pay Contractor the differences
between Contractor's costs hereunder and Contractor's cost share.

3. Discrepancies in Payments
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If the post-contract audit report, and/or a post-contract audit by State, County
and/or HHS finds that Contractor's actual aggregate costs hereunder less
Contractor's actual cost share hereof are lower than the payments made to
Contractor by County, and/or if Contractor has not provided Contractor's cost
share hereof and/or if any payments made to Contractor by County are for
costs which are not reimbursable in accordance with the OAA, OCA and
Federal and State regulations and directives relating thereto, then the
difference shall forthwith be repaid by Contractor to County by cash

“payment. If any such post-contract audit or monitoring, which has the
concurrence of County, finds that Contractor's actual reimbursement cost
hereunder less Contractor's actual cost share hereto are higher than the
payments made to Contractor by County, then the difference shall be paid by
County to Contractor provided that County's maximum obligation hereunder
is not thereby exceeded, and a claim is made prior to the Annual Cost Report
at the close of each fiscal year.

B. State/County Funding

Contractor recognizes that all funding for services to be provided by Contractor
pursuant to this Agreement is subject to the terms and conditions contained in this
year's agreement between State and County. County and Contractor therefore
agree that the terms and conditions of the aforementioned agreement between
County and State are binding upon Contractor to the extent such terms and

conditions incorporated herein are applicable to Contractor's performance of this
Agreement.

C. USDA Reimbursement

Subject to the availability of funding from USDA through the State, County agrees to
make payments for USDA funds to Contractor as follows:

1. Contractor shall bill County monthly in arrears. Each bill shall clearly
reflect Contractor's total number of actual meals served to eligible
participants in the prior month. Billings shall be made and forwarded to
County after the end of each calendar month. Upon receipt of each billing,
County shall, in a manner consistent with County’s normal accounts payable
practices and procedures, pay Contractor the USDA entitlement rate for each
actual meal served to an eligible participate in the Title IlIC program.

2. Contractor shall submit data on the actual number of meals served
during the contract period not later than fifteen (15) working days after the
expiration of this Agreement. An adjustment shall be made on the amount
advanced relative to the number of meals served. Any USDA funds due
under the terms of this Agreement shall be paid promptly.
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3. Contractor shall account for and maintain all USDA funds received
under the terms of this Agreement separate from any other funds
administered by Contractor. Contractor shall expend all funds received
hereunder in accordance with this Agreement.

8. SUSPENSION/TERMINATION: This Agreement may be immediately suspended
by the County at any time, by the Director or his/her designee upon the giving of written
notice to the Contractor. Notice of such suspension shall include the cause for suspension
and the effective date and period of the suspension. The suspension shall not exceed a
period of sixty (60) calendar days and the Contractor agrees to suspend program
operations for the period of the suspension. The Agreement may be suspended for cause
or no cause if determined to be in the best interest of the program to protect funds or
protect the health, safety, and welfare of participants.

This Agreement may be canceled or terminated by either party for any or no reasons at
any time by giving at least thirty days written notice to the other. This Agreement may also
be terminated by the County at any time whenever the County determines that the
Contractor has materially failed to comply with the terms of this Agreement. Notice of such

termination shall be served upon Contractor in writing, and shall specify the effective date
of such cancellation in the notice.

The County may immediately terminate this Agreement if the County determines that the
Contractor has failed to initiate delivery of service within thirty days of the commencement
date of this Agreement or if County determines that funds are not available for this
Agreement or for any portion hereof.

In the event of termination of this Agreement and upon receipt by Contractor of notice of
termination, Contractor shall:

A. Use its best efforts to eliminate or minimize all continuing or new costs or
expenses under this Agreement.

B. Promptly report to County in writing all information necessary for the
reimbursement of any outstanding claims and continuing costs.

C. Notify all other parties who are subcontractors of the Contractor of such
termination within five (5) business days of receipt of Notice of Termination.

Notwithstanding any other provision of this Paragraph, the failure of Contractor or its
officers, agents, or employees to comply with the terms of this Agreement or any directions
by or on behalf of the County issued pursuant hereto shall constitute a material breach
hereof and this Agreement may be terminated immediately. County's failure to exercise
this right to terminate or impose corrective sanctions shall not constitute waiver of such
right which may be exercised at any subsequent time.

9. CONTRACTOR'S PERFORMANCE/REALLOCATION OF FUNDS:
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10.

A. Contractors are expected to perform at optimum capacity in meeting
contractual commitments. The minimum levels of performance for all service
categories are as follows:

1. First Year Contractors

Contractor shall by the end of the first quarter, following beginning of a
funding cycle, achieve a seventy-five percent (75%) of monthly contract
commitment through the end of the fiscal year.

If a first year Contractor provides less than seventy-five percent (75%) of the
total contracted units of measurement in any month, the County, at its
discretion, may require that the contract be renegotiated to more accurately
reflect the actual levels of service or the County may terminate the contract.

2. Second or Subsequent Year Contractors

Contractor shall by the end of the first quarter, following beginning of a
funding cycle, for Contractor in second or subsequent years of funding,
achieve a ninety-five percent (95%) of monthly contract commitment through
the end of the fiscal year.

If a second or subsequent year Contractor provides less than ninety-five
percent (95%) of the total contracted units of measurement in any month, the
County, at its discretion, may require that the contract be renegotiated to
more accurately reflect the actual levels of service.

B. The department reserves the right to reduce contract amount if quarterly
monitoring indicates that the rate of reimbursement represents less than seventy-
five percent (75%) or ninety-five percent (95%) of performance as applicable to
subparagraphs 1 and 2, preceding. In the event of money underutilization by the
Contractor, the contract may be renegotiated in order to reflect more accurately the
actual levels of expenditure or the department may terminate the contract, as
applicable to subparagraphs 1 and 2, preceding.

C. The performance of Contractor will be reevaluated as of the end of February
of each fiscal year, and funds will be reallocated in accordance with the Area
Agency on Aging Reallocation Policy. If Contractor is below the achievement level
required, funds may be reduced and reallocated to agencies who are overachieving
and qualify for grant increases. Additionally, the County at its discretion may reduce
the Contractor's annual grant for the following fiscal year to more accurately reflect
the Contractor’s level of service.

TARGETING GOALS AND POLICY:  The County has established low-income

and minority elderly persons as priority target populations. The current Los Angeles
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County Area Agency on Aging Area Plan, approved by the Los Angeles County Board of
Supervisors and the California Department of Aging, establishes the following mandates:

1.

A. Mandates:

1. To increase the current low-income participation rate in OAA
programs to 45% by the end of the current fiscal year.

2. To increase the current minority participation in OAA programs to 45%
by the end of the current fiscal year.

B. Agency Preference: Contractors that meet or exceed one of the AAA’s
targeting goals will be eligible to participate in the allocation of funds during the
reallocation process to over-achieving agencies.

Contractors that meet or exceed both AAA targeting goals and exceed performance
goals will receive preference in the redistribution of annual grant funds from
agencies that fail to meet performance goals and any additional sources of
increased funding.

C. Agency Targeting Goals: The actual level of participation in funded programs
by low-income individuals, as reflected in the Contractor's MIS summary of
unduplicated seniors served, is to at least meet the goal of 45% of participation by
low-income elderly.

The actual level of participation in funded programs by ethnic minority individuals,
as reflected in the Contractor's MIS summary of unduplicated seniors served, is to
at least meet the PSA-wide goal for a given fiscal year, or the goal percentage for a
Contractor’s service area, whichever is lower. This policy has been implemented to
offer contractors reasonable flexibility in meet the requirements to serve ethnic
minority individuals.

D. Targeting Deadlines: The Contractor's accumulated targeting data, as
determined from the AAA MIS, through the end of December of each fiscal year will
be utilized in determining whether Contractor met targeting goals. The end of
December data is utilized to ensure that Amendments are negotiated and
processed by June 30™ of each year.

DESCRIPTION OF SERVICES: Contractor agrees to provide services in the form

as described in Appendices and Exhibit "A", Application, attached hereto and incorporated
herein by reference.

Contractor shall provide to eligible persons the social services set forth in Exhibit "A",
Application, hereof which states for such services the following:

A. Description of the service and Contractor's program relating thereto;
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B. The time(s) and location(s) of service availability;

C. Description of the facilities and equipment involved in providing the service;
and

D. List of personnel who are to perform the service statifig separately for each
job position, the job title, the job qualifications, the salary, and a description
of duties.

12. LOCATION OF SERVICES: Contractor shall continuously manage and operate the
site(s) at the location(s) to provide services set forth in Exhibit "A", Application.

Contractor shall obtain required inspection certificates (health, fire, etc.) and the prior
written consent of Director of Community and Senior Services or her designee before
modifying or terminating services, revising hours of service delivery at such location(s)
and/or before commencing such services at any other location.

13. STAFFING: Contractor shall operate continuously throughout the entire term of this
Agreement with at least the minimum number of staff set forth in Exhibit "A", Application,
attached hereto, and any other applicable staffing requirements of County for Contractor to
provide services hereunder. Such personnel shall be qualified in accordance with all
applicable requirements of OAA and OCA and any amendments thereto.

14. VEHICLE IDENTIFICATION: Upon lease or purchase of vehicles with contracted
funds, Contractor shall mark all vehicles in such manner as approved by the County Area
Agency on Aging. All vehicles so marked shall clearly indicate:

The system name

The telephone number

Donation requested

The 1.D. seal or name of the operating agency

Los Angeles County Area Agency on Aging as funding agency

The appropriate County Supervisor's name and Supervisorial District

nmoowx

15. COUNTY AS LEGAL OWNER OF VEHICLE(s): If Contractor purchases a
vehicle(s) in whole orin part with contracted funds, County of Los Angeles must be named
as legal owner.

16. CAPITAL ASSET EQUIPMENT: At termination or completion of the project,
Contractor shall dispose of all capital asset equipment, which is purchased wholly or in part
with Federal and State funds, in accordance with Federal, State and County procedures. If
said equipment is to continue to be used to further the purpose of contracted funds, title to
said equipment may be relinquished to Contractor upon written approval of County and
CDA. Equipment purchased by the County and provided to Contractor to assist in
providing services, is to be transferred or returned, as directed in the Annual Closeout Cost
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Report paragraph. An annual inventory of equipment and vehicles shall be submitted by
the Contractor.

17. PUBLICITY: Notices, informational pamphlets, press releases, research reports,
and similar public notices or publications prepared and released by Contractor in relation to
this program shall include the statement,

"This project is funded, in part, by Los Angeles County Area Agency on Aging."

18. PROGRAM SUPERVISION, MONITORING AND REVIEW: Services hereunder
shall be provided by Contractor under the general supervision of Director, Community and
Senior Services or her authorized designee. Director, or -her authorized designee, shall
have the right to supervise, monitor and specify the kind, quality, appropriateness,
timeliness and amount of the services and the criteria for determining the persons to be
served. Contractor agrees to extend to Director, or her authorized designee, to authorized
State representatives, and to authorized Federal representatives the right to review and
monitor Contractor's facilities, programs, records, or procedures at any reasonable time.
Appropriate staff of Contractor, as requested, by the Director of Community and Senior
Services or her designee shall attend training sessions and meetings called by Department
for the purposes of information sharing, policy orientation, and program development and
orientation.

19. REPORTS/DIRECT DATA ENTRY:

A. Contractor shall make monthly reports including information required by
Director, or his authorized designee, and other reports as required by Director, or
his authorized designee, concerning Contractor's activities as they affect the
contract duties and purposes contained herein. County shall provide Contractor
with a written explanation of the procedures for reporting the required information.

B. Contractor may be required to participate in the AAA automated
management information system and to have a compatible microcomputer system,
a dedicated phone line, and to maintain equipment and system in accordance with
the configuration system specifically approved by the County AAA. Only systems,
equipment, software and on-line communications approved by the AAA shall be
installed on the Direct Data Entry system. Contractor shall be responsible for its
own computerized Direct Data Entry input of required data for monthly data
transmission via modem to a central database system located at the Area Agency
on Aging.

C. Contractors that provide nutritional services are required to participate and
cooperate with the County-designated contractor that coordinates and provides
dietary services to each agency. The centralized dietary contractor will be
responsible for submitting all monitoring reports, menus and other required dietary
reports to the AAA.

10
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20. NONDISCRIMINATION IN SERVICES: Contractor shall not discriminate in the
provision of services hereunder because of race, color, religion, national origin, ancestry,
sex, age, or condition of physical or mental handicap (as defined in 41 CFR 607-41) in
accordance with requirements of Federal law. For the purpose of this Paragraph,
discrimination in the provision of services may include, but is not limited to, the following:
denying any person, any service or benefit or the availability of a facility; providing any
service, or benefit to any person which is not equivalent, or is provided in a non-equivalent
manner or at a non-equivalent time, from that provided to others; subjecting any person to
segregation or separate treatment in any matter related to the receipt of any service;
restricting any person in any way in the enjoyment of any advantage or privilege enjoyed by
others receiving any service or benefit; and treating any person differently from others in
determining admission, enrollment quota, eligibility, membership, or any other requirement
or condition which persons must meet in order to be provided any service or benefit.
Contractor shall take affirmative action as attested to by Exhibit "B" to ensure that intended
beneficiaries of this Agreement are provided services without regard to race, color, religion,
national origin, ancestry, sex, age or condition of physical or mental handicap.

Contractor shall further establish and maintain written procedures under which any person,
applying for or receiving services hereunder, may seek resolution from Contractor of a
complaint with respect to any alleged discrimination in the provision of services by
Contractor's personnel.

At the time any person applies for services under this Agreement, he or she shall be
advised by Contractor of these procedures. A copy of such procedures shall be posted by
Contractor in a conspicuous place, available and open to the public, in each of Contractor's
facilities where services are provided hereunder.

21. NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees that it will not discriminate against any
employee or applicant for employment because of race, color, religion, national
origin, ancestry, sex, age, or condition of physical or mental handicap (as defined in
41 CFR 607-41), in accordance with requirements of Federal law. Contractor shall
take affirmative action to ensure that qualified applicants are employed, and that
employees are treated equally during employment without regard to race, color,
religion, national origin, ancestry, sex, age, or condition of physical or mental
handicap, in accordance with requirements of State and Federal law. Such action
shall include, but not be limited to, the following: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or
other form of compensation, and selection for training, including apprenticeship.
Contractor agrees to post in conspicuous places in each of Contractor's facilities
providing services hereunder, available and open to employees and applicants for
employment, notices setting forth the provisions of this nondiscrimination clause.

11
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B. Contractor, if a public agency, must have an Affirmative Action program
which complies with the requirements of Title 5 CFR 900, Subpart F, Standards for
a Merit System of Personnel Administration, Section 900.601-606.

C. Contractor, if employing 15 or more employees, shall develop and implement
an Affirmative Action Plan. Employers shall document their efforts to comply with
equal employment opportunity principles. Contractor's execution of contract
constitutes a statement of Assurance of Compliance with those principles.

D. Contractor shall, in all solicitations or advertisements for employees placed
by or on behalf of Contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, national origin,

ancestry, sex, age, or condition of physical or mental handicap, in accordance with
requirements of Federal law.

E. Contractor shall send to each labor union or representative of workers with
which it has a collective bargaining agreement or other contract or understanding a
notice advising the labor union or workers' representative of Contractor's
commitments under this Paragraph.

F. Contractor certifies and agrees that it will negotiate with its subcontractors,
bidders, or vendors without regard to race, color, religion, national origin, ancestry,
sex, age, or condition of physical or mental handicap, in accordance with
requirements of Federal law.

G. In accordance with applicable State law, Contractor shall allow County, State,
and Federal representatives, duly authorized by Director, access to its employment

- records during regular business hours in order to verify compliance with the anti-
discrimination provisions of this Agreement. Contractor shall provide such other
information and records as such representatives may require in order to verify
compliance with the anti-discrimination provisions of this Paragraph.

H. If County finds that any of the provisions of Paragraph G. have been violated,
the same shall constitute a material breach of Agreement upon which County may
determine to cancel, terminate, or suspend this Agreement. While County reserves
the right to determine independently that the anti-discrimination provisions of this
Agreement have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment Opportunity
Commission that Contractor has violated State or Federal anti-discrimination laws
shall constitute a finding by County that Contractor has violated the anti-
discrimination provisions of Agreement.

1. The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Agreement, County shall be entitled, at its option, to
the sum of $500.00 pursuant to Civil Code Section 1671 as liquidated damages in
lieu of canceling, terminating, or suspending this Agreement.

12
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22. NONDISCRIMINATION IN PARTICIPATION OF HANDICAPPED PERSONS:
Contractor hereby agrees that it will comply with Sections 503 and 504 of the Rehabilitation
Act of 1973, as amended (29 USC 794), and the Americans with Disabilities Act, Public
Law 101-336, and all requirements imposed by the applicable HHS regulation (45 CFR
Part 74), and all guidelines and interpretations issued pursuant thereto, to the end that no
qualified handicapped person shall, on the basis of handicap, be excluded from
participation in, be denied the benefits of, or otherwise be subjected to discrimination under
any program or activity of the Contractor receiving Federal financial assistance.

23. COMPLIANCE WITH NATIONAL LABOR RELATIONS BOARD ORDER: The
Contractor does swear under penalty or perjury that, in the immediately preceding two year
period, it has not been found more than once by a federal court to be in final, unappealable
contempt of court for failure to comply with an order of the National Labor Relations Board.

24. WAGES OR SALARY LIMITATION: Unless approved in advance, no employee
under this Agreement, shall be paid wages or salary by Contractor either (1) in excess of
$30.00 per hour or (2) more than $300.00 for any 24-hour period, out of funds payable to
Contractor hereunder. Contractor may pay more than $30.00 per hour without department
approval, but shall not use contracted funds for the excess compensation.

25. . LICENSES: Contractor shall obtain and maintain, during the term of this
Agreement, all appropriate licenses, permits and certificates required by all applicable
County, State and/or Federal laws, regulations, guidelines, and directives for the operation
of its facility and for the provision of services hereunder. A copy of each license, permit
and certificate shall be sent to Community and Senior Services.

26. NONDISCRIMINATION IN STATE-SUPPORTED PROGRAMS AND ACTIVITIES:
Contractor agrees that it will comply with Article 9.5 (commencing with Section 11135) of
Chapter 1, Part 1, Division 3, Title 2, of California Government Code and the regulations
adopted or actions taken by the County to implement such article. Said article provides
that no person shall, on the basis of ethnic group identification, religion, age, sex, color, or
physical, or mental disability, be denied the benefits under this program.

27. LIMITATIONS ON USE OF FEDERAL GRANT FUNDS: Contractor shall comply
with Public Law 101-121 (31 U.S.C. Sec. 1352) or its amendments or successors, and any
implementing regulations prohibiting use of federal money to influence or attempt to
influence a member of Congress, Congressional staff, or a federal employee to award,
make or amend any federal contract, grant, loan or cooperative agreement. Contractor
shall also comply with all certification and disclosure requirements of P.L. 101-121, its
amendments, successors, and implementing regulations and shall provide assurance that
all subcontractors or sub-grantees under this Agreement also fully comply with such
certification and disclosure requirements.

28. COUNTY LOBBYIST ORDINANCE: Contractor shall comply with the County
Lobbyist Ordinance, Los Angeles County Code Chapter 2.160 for each County Lobbyist

13
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retained by the Contractor. Failure on the part of any County Lobbyist retained by
Contractor to fully comply with the County Lobbyist Ordinance shall constitute a material
breach of this Agreement upon which County may immediately terminate or suspend this
‘Agreement.

29. SUBSTANCE ABUSE TESTING: it shall be the duty of Contractor to take all steps
feasible to ensure that those employed personnel, independent contractors or
subcontractor employees servicing or operating service vehicles pursuant to this contract
do not perform those functions under the influence of alcohol, controlled substances or
medication which impairs their judgment or physical ability. At a minimum, these steps
shall include promulgating and distributing to all personnel a written policy statement
prohibiting servicing or operating service vehicles while under the influence of alcohol,
controlled substances or any medication which impairs judgment or physical ability.

30. DRUG-FREE WORKPLACE: The Contractor agrees to take all necessary and legal
steps to ensure a workplace and an environment free of illegal drug use by the Contractor's
employees and program participants.

31. INDEPENDENT CONTRACTOR STATUS: Both parties hereto in the performance
of this Agreement will be acting in an independent capacity and not as agents, employees,
partners, joint ventures, or associates of one another. The employees or agents of one
party shall not be deemed or construed to be the agent or employee of the other party for
any purpose whatsoever.

Contractor understands and agrees that all persons furnishing services to County pursuant
to this Agreement are, for purposes of Workers' Compensation liability, employees solely of
Contractor and not of County.

Contractor shall bear the sole responsibility and liability for furnishing worker's
compensation benefits to any person for injuries arising from or connected with services
performed on behalf of Contractor pursuant to this Agreement.

32. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless
County, its officers, agents and employees from and against any and all liability, expense,
including defense costs and legal fees, and claims for damages of any nature whatsoever,
including but not limited to, bodily injury, death, personal injury, or property damage arising
from or connected with Contractor's operations, or the services hereunder, including any
workers' compensation suits, liability, or expense arising from or connected with services
performed on behalf of Contractor by any person pursuant to this Agreement.

33. GENERAL INSURANCE REQUIREMENTS: Without limiting Contractor's
indemnification of County and during the term of this Agreement, Contractor shall provide
and maintain, and shall require all of its sub-contractors to maintain, the following programs
of insurance specified in this Agreement. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained by County,
and such coverage shall be provided and maintained at Contractor's own expense.

14
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A. Evidence of Insurance: Certificate(s) or other evidence of coverage satisfactory
to County shall be delivered to Community and Senior Services of Los Angeles
County, 3333 Wilshire Boulevard, Suite 400, Los Angeles, California, 90010 prior
to commencing services under this Agreement. Such certificates or other evidence
shall:

1. Specifically identify this Agreement.
2. Clearly evidence all coverage required in this Agreement.

3. Contain the express condition that County is to be given written notice
by mail at least thirty (30) days in advance of cancellation for all policies
evidenced on the certificate of insurance.

Include copies of the additional insured endorsement to the commercial

Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special
Districts, its officials, officers and employees as insured for all activities
arising from this Agreement.

Identify any deductibles or self-insured retentions for County’s
approval. The County retains the right to require Contractorto
reduce or eliminate such deductibles or self-insured retentions as
they apply to County, or, require Contractor to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administration, and legal defense.
Such bond shall be executed by a corporate surety licensed to
transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an insurance company
acceptable to the County with an A.M. Best rating of not less than A: VI, unless
otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to County, shall-
constitute a material breach of the contract upon which County may immediately
terminate or suspend this Agreement. County, at its sole option, may obtain
damages from Contractor resulting from said breach. Alternatively, County may
purchase such required insurance coverage, and without further notice to
Contractor, County may deduct from sums due to Contractor any premium costs
advanced by County for such insurance.

D. Notification of Incidents, Claims or Suits Contractor shall report to County:
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1.

Any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may resuilt in
the filing of a claim or lawsuit against Contractor and/or County. Such
report shall be made in writing within 24 hours of occurrence.

Any third party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Agreement.

Any injury to a Contractor employee that occurs on County property. This
report shall be submitted on a County “Non-employee Injury Report” to the
County contract manager.

Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies or securities entrusted to
Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails to comply

- with any of the indemnification or insurance requirements of this Agreement, and
such failure to comply results in any costs to County, Contractor shall pay full
compensation for all costs incurred by County.

F. Insurance Coverage Requirements for Sub-contractors: Contractor shall ensure

any and all sub-contractors performing services under this Agreement meet the
insurance requirements of this Agreement by either:

1.

2.

Contractor providing evidence of insurance covering the
activities of sub-contractors, or

Contractor providing evidence submitted by sub-contractors
evidencing that sub-contractors maintain the required
insurance coverage. County retains the right to obtain copies
of evidence of sub-contractor insurance coverage at any time.

G. Insurance Coverage Requirements:

1.

General Liability insurance (written on ISO policy form CG 00 01 orits
equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (written on ISO policy form CA 00 01
or its equivalent) with a limit of liability of not less than $1 million for
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each accident. Such insurance shall include coverage for all “owned,”
“hired” and “non-owned” vehicles, or coverage for “any auto.”

3. Workers Compensation And Employers’ Liability insurance providing
workers compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees will be engaged in maritime employment, coverage
shall provide workers compensation benefits as required by the U.S."
Longshore and Harbor Workers’ Compensation Act, Jones Act or any other
federal law for which Contractor is responsible.

In all caées, the above insurance also shall include Employers Liability
coverage with limits of not less than the following:

Each Accident: , $1 million
Disease — policy limit: $1 million
Disease — each employee: $1 million
4. Professional Liability: Insurance coverage liability arising from any

error, omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than $1 million per occurrence and $3
million aggregate. The coverage also shall provide an extended two-year
reporting period commencing upon termination or cancellation of the
Agreement.

H. SPARTA Paper (Assists Potential Contractors To Obtain Insurance)

A County program, known as ‘SPARTA’ (Service Providers, Artisan and
Tradesman Activities) may be able to assist potential Contractors in obtaining
affordable liability insurance. The SPARTA Program is administered by the
County’s insurance broker, Municipality Insurance Services, Inc. For additional
information, Contractor may call (800) 420-0555 or contact them through their
e-mail address: carol@web2wise.com.

34. FAILURE TO PROCURE INSURANCE: Failure on the part of Contractor to procure,
maintain or renew required insurance shall constitute a material breach of contract upon
which County may immediately terminate or suspend this Agreement.

35. ALLOWABLE COSTS: Allowable costs under this contract shall be limited to those
costs applicable to nonprofit organizations, local governments, publicly financed
educational institutions, and for-profit companies as permitted under OMB Circulars A-122
(Cost Principles for Nonprofit Organizations), A-87 (Cost Principles for State and Local
Governments), A-21 (Cost Principles for Publicly Financed Educational Institutions), and A-
102 Attachment O (Procurement Standards), OMB Circular A-133, Audits of Institutions of
Higher Education and other Non-Profit Institutions, and are consistent with agreement
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between the County of Los Angeles and California Department of Aging which is
incorporated herein by reference.

36.

RECORDS AND AUDITS:

A. Program Records: Contractor shall maintain adequate program records on
services provided in sufficient detail to permit an evaluation of services. All services
require use of the uniform assessment instrument (AAA Client Intake Form) as part
of documented service delivery. Program records shall be retained for a minimum
three years following expiration or termination of this Agreement if a State or
Federal audit has occurred or five years from said date if no audit has occurred. In
the event of audit exception, such records shall be maintained and kept available
until every exception has been cleared to the satisfaction of the County and State.
Program records shall be retained by Contractor at Contractor’'s address as set forth
herein and shall be made available at reasonable times to authorized
representatives of County, State and Federal governments during the term of this
Agreement and during the period of record retention for the purpose of program
review and/or fiscal audit. In addition to requirements set forth under this
Paragraph, Contractor shall comply with any additional program record
requirements which may be included in the Exhibit attached hereto.

B. Financial Records: Contractor shall prepare and maintain complete financial
records in accordance with generally accepted accounting principles and the
procedures set out in the California Department of Aging Program Manual together
with any amendments thereto, which may from time to time be promulgated and
also in accordance with written guidelines, standards and procedures provided by
County to Contractor. Contractor hereby acknowledges receipt from County of such

guidelines, standards, and procedures. Such records shall include, but are not
limited to

1. Books of original entry which identify each revenue and costs by types
of service.
2. Information necessary for the identification and allocation of indirect

costs to the Contractor's mode of service under the Agreement. Indirect
costs shall mean those costs as intended in the California Department of
Aging Program Manual and also in accordance with written guidelines,
standards and procedures provided by County to Contractor.

3. A cash receipts journal indicating all revenue. Documentation shall
include the revenue's source and intent (e.g., restricted grants, unrestricted
grants, contributions, etc.)

4. A listing of County remittances received. The entries in all of the

aforementioned accounting and statistical records must be readily traceable
to applicable source documentation (e.g., employee timecards, remittance
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advices, vendor invoices, subsidiary ledgers and journals, appointment logs,
etc.). Any apportionment of costs should be made in accordance with
required procedures. All financial records shall be retained by Contractor at
Contractor's address as set forth herein during the term of this Agreement
and for a minimum period of three years following expiration or termination of
this Agreement if a State or Federal audit has occurred or five years from
said date if no audit has occurred. In the event of audit exception, such
records shall be maintained and kept available until every exception has
been cleared to the satisfaction of the County and State. During such
retention period, all such records shall be made available during normal
business hours to authorized representatives of County, State or Federal
governments for purposes of inspection and audit.

5. Effective control and accountability shall be maintained for all cash,
real and personal property, and other assets of contractor. Recipients shall
adequately safeguard all assets and shall assure that they are used solely
for authorized purposes in accordance with requirements of each program.

6. Contractors must maintain accountability for project income, petty
cash and required match.

7. Accounting records shall be supported by source documentation such
as cancelled checks, paid bills, payrolls, subcontract and contract award
documents, etc., which are maintained to comply with record retention
requirements.

C. Non-expendable Property Records: Records for non-expendable property
which was acquired with Federal funds shall be retained for three years after final
disposition of such property.

D. Preservation of Records: If following termination of this Agreement
Contractor's facility is closed or if ownership of Contractor changes, within forty-
eight hours thereafter the Directors of the State Department of Aging and
Community and Senior Services are to be notified thereof by Contractor in writing
and arrangements are to be made for preservation of the program and financial
records referred to herein above.

E. Audit Reports: Within one hundred eighty (180) days after the expiration or
termination of this Agreement, Contractor shall provide County with an independent
auditor's report of Contractor's books and financial records pertaining to this
Agreement. Audits must contain the Schedule of Federal Financial Assistance
'showing a reconciliation of Federal grant funds received per Closeout Report versus
expenditures as per approved budget. Federal Single Audits shall comply with OMB
Circular A-133, Audits of Institutions of Higher Education and other Non-Profit
Institutions or other audit requirements as required by the County of Los Angeles.
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37.

38.

Contractor shall follow a systematic method to assure timely and appropriate
resolution of audit findings and recommendations in accordance with the
Department's requirements.

Contractors with $300,000 or more in federal grant expenditures must have an audit
performed in accordance with OMB Circular A-133 “Audits of States, local
Governments, and Non-Profit Organizations”, and can charge the cost of the audit
to the federal grant(s).

Contractors with federal grant expenditures between $100,000 and $300,000 are

required to have a program specific audit conducted at their own expense using
non-federal funds.

Audits must contain a schedule showing a reconciliation of federal grant funds
received per Closeout Report versus expenditures as per approved budget.

A reimbursement of funds may be withheld if audits are not received within 180
days after the expiration or termination of this Agreement.

ANNUAL CLOSE-OUT COST REPORT:

A. For each fiscal year, or portion thereof, that this Agreement is in effect
Contractor shall provide to County's Community and Senior Services three copies of
an annual cost report within forty-five days following the close of such fiscal year.
Such cost report shall be prepared in accordance with the requirements set forth in
the State's Program Manual and also in accordance with any other written
guidelines which may be provided Contractor by Director, Community and Senior
Services or authorized designee by the end of the fiscal year for which the report is
to be prepared.

B. If the Agreement is terminated or canceled prior to June 30th, the annual
cost report shall be for that Agreement period which ends on the termination or
cancellation date and two copies of such report shall be submitted within forty-five
days after termination of cancellation date to County's Community and Senior
Services.

C. During the term of this Agreement, where equipment is purchased by
Community and Senior Services and furnished to the Contractor to assist in
providing services under the terms of this Agreement, said equipment, whether fixed
or non-fixed, is to be transferred or returned to the Department at the request of the
Director of the Department, or authorized representative.

DELEGATION AND ASSIGNMENT:

A Contractor agrees that the conditions set forth in the third party policy of
Community and Senior Services are binding upon Contractor during the terms of
this contract.
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B. Contractor may not delegate its duties and/or assign its rights hereunder,
either in whole or in part, without the prior written consent of Director, Community
and Senior Services or her authorized designee.

C. Any delegation and/or assignment shall be in the form of a subcontract.
Contractar's request to Director for approval to enter into a subcontract shall

include:
1. A description of the services to be provided by the subcontract.
2. Identification of the proposed subcontractor and an explanation of why

and how the proposed subcontractor was selected, including the degree of
competition obtained.

3. The proposed subcontract amount, together with Contractor's cost or
price analysis thereof.

4, A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing by Director
before such modification or amendment is effective.

D. Subcontracts issued pursuant to this paragraph shall be in writing and shall
contain at least the intent of the following paragraphs of this Agreement:

TERM, METHOD OF PAYMENT, PROGRAM SUPERVISION, MONITORING AND
REVIEW, LOBBYING PROVISION, NONDISCRIMINATION IN SERVICES,
NONDISCRIMINATION IN EMPLOYMENT, LICENSES, INDEPENDENT
CONTRACTOR STATUS, INDEMNIFICATION, INSURANCE, FAILURE TO
PROCURE INSURANCE, AUDITS ANNUAL COST REPORT, CITIZENSHIP
LAWS, CONFIDENTIALITY, UNLAWFUL SOLICITATION, FORM OF BUSINESS

ORGANIZATION AND REAL PROPERTY DISCLOSURE, AND CONFLICT OF
INTEREST.

E. Subcontracts shall be made in the name of Contractor and shall not bind nor
purport to bind County. The making of subcontracts hereunder shall not relieve
Contractor of any requirement under this Agreement, including, but not limited to,
the duty to properly supervise and coordinate the work of subcontractors. Approval
of the provisions of any subcontract by Director shall not be construed to constitute
a determination of the allowability of any cost under this Agreement. In no event
shall approval of any subcontract by Director be construed as effecting any increase
in the amount contained in MAXIMUM OBLIGATION OF COUNTY paragraph
hereinabove.

F. The County reserves the right to recommend termination of a subcontract if it
is determined that the health, safety, and welfare of participants are at risk or for
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any other deemed cause and may at its discretion, disallow any additional payment
of contracted funds for services to said subcontract.

39. GENERAL WORKING CONDITIONS: Contractor shall comply with all laws
applicable to wages and hours of employment, occupational safety and to fire safety,
health and sanitation. Contractor warrants that no wages, prices or salaries paid under this
Agreement will be in excess of the maximum legally allowable pursuant to said laws.

40. FAIR LABOR STANDARDS COMPLIANCE: Contractor agrees to indemnify,
defend, and hold harmless the County, its agents, officers and employees from any and all
liability including, but not limited to, wages, overtime pay, liquidated damages, penalties,
court costs, and attorneys fees arising under any wage and hour law including, but not
limited to, the Federal Fair Labor Standards Act for services performed by the Contractor's
employees for which the County may be found jointly or solely liable.

41. CITIZENSHIP LAWS: Contractor warrants that it fully complies with all laws
regarding employment of aliens and others, and that all its employees performing services
hereunder meet the citizenship or alien status requirements contained in Federal statutes
and regulations including but not limited to the Immigration Reform and Control Act of
1986. Contractor shall obtain, from all covered employees performing services hereunder,
all verification and other documentation of employment eligibility status required by Federal
statutes and regulations as they currently exist and as they may be hereafter amended.
Contractor shall retain such documentation for all covered employees for the period
prescribed by law. Contractor shall indemnify, defend, and hold harmless, the County, its
officers and employees from employer sanctions and any other liability which may be
assessed against Contractor or County or both in connection with any alleged violation of
Federal statutes or regulations pertaining to the eligibility for employment of persons
performing services under this contract.

42. CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of its records
in accordance with all applicable State and Federal laws relating to confidentiality of
program records and information. Contractor shall require all its officers, employees and
agents providing services hereunder, to acknowledge in writing, understanding of and
agreement to comply with said confidentiality provisions. Contractor agrees and shall
insure that no information about or obtained from any elderly person receiving services
hereunder shall be voluntarily disclosed in any form identifiable with such elderly person
without first obtaining the written consent of such elderly person.

43. INSPECTIONS: Authorized representatives of County, State and Federal agencies
shall have the right to conduct on-site inspections to review, audit or investigate
Contractor's facilities, programs, records, and other operations at any time.

44. ALTERATION OF TERMS: The body of this Agreement, together with the
Appendices and Exhibit "A", Application, attached hereto, fully expressed all
understandings of the parties concerning all matters covered and shall constitute the total
Agreement. No addition to, or alteration of, the terms of this Agreement, whether by written
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or verbal understanding of the parties, their officers, agents or employees, shall be valid
unless made in the form of a written amendment to this Agreement which is formally
approved and executed by the parties.

45. NOTICES: Notices hereunder shall be in writing and shall be sent to the parties at
the following addresses and to the attention of the persons named.

To Contractor:

Attention:

To County 1. Notices, administrative and program reports

Community and Senior Services

Area Agency on Aging

3333 Wilshire Blvd. - Suite 400

Los Angeles, California 90010

Attention: Program Manager, Contract Management

To County 2. Monthly financial status reports

Community and Senior Services
Financial Management Division
3333 West - Sixth Street - Suite 200
Los Angeles, California 90020
Attention: Program Manager
Program Accounting Section

Contractor shall notify County in writing of any change of its business address at least
fifteen days prior to the effective date of such address change.

46. UNLAWFUL SOLICITATION: Contractor shall require all of its employees to
acknowledge understanding of and agreement to comply with the provisions of Article 9 of
Chapter 4 of Division 3 (commencing with Section 6150) of Business and Professions
Code of the State of California (i.e., State Bar Act provisions regarding Unlawful Solicitation
as a runner or capper for attorneys) and shall take positive and affirmative steps in its
performance hereunder to insure that there is no violation of said provisions by its
employees. Contractor agrees to utilize the attorney referral service of all those Bar
Associations within the County of Los Angeles that have such a service.
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47.

FORM OF BUSINESS ORGANIZATION AND REAL PROPERTY DISCLOSURE:

A. Form of Business Organization: Contractor shall prepare and submit to
Community and Senior Services within ten days following execution by Contractor's
duly constituted officers, containing the following information:

1. The form of Contractor's business organization, i.e., proprietorship, or
partnership, or corporation.

2. A detailed statement indicating whether Contractor is totally or
substantially owned by another business organization.

3. A detailed statement indicating whether Contractor totally or partially
owns any other business organization that will be providing services,
supplies, materials or equipment to Contractor or in any manner does
business with Contractor under this Agreement.

4.  Ifduring the term of this Agreement, the form of Contractor’s business
organization changes, or the Contractor's ownership of other businesses
dealing with Contractor under this Agreement changes, Contractor shall
promptly notify Director in writing detailing such changes.

B. Real Property Disclosure: If Contractor is renting, leasing, or subleasing or is
planning to rent, lease, or sublease, any real property where persons are to receive
services hereunder, Contractor shall prepare and submit to Community and Senior
Services within ten days following execution of this Agreement, and at the time of
submitting the Annual Cost Report as provided under ANNUAL COST REPORT
paragraph, an affidavit, sworn to and executed by Contractor's duly constituted
officers, containing the following information.

1. The location by street address and city of any such real property.

2. The fair market value of any such real property as such value is
reflected on the most recent issued County tax collector's tax bill therefor.

3. Contractor, his agent and employees will comply with all applicable
Federal, State and County laws and regulations governing conflict of interest.
To this end, a detailed description of all existing and pending rental
agreements, leases, and subleases with respect to any such real property,
such description to include the term (duration) of such rental agreement,
lease, or sublease; the amount of monetary consideration to be paid to the
lessor or sublessor over the term of the rental agreement, lease or sublease;
the type and dollar value of any other consideration to be paid to the lessor
or sublessor over the term of the rental agreement, lease, or sublease, the
full names and addresses of all parties who stand in the position of lessor or
sublessor; if the lessor or sublessor is a private corporation and its shares
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are not publicly traded (on a stock exchange or over-the-counter), a listing by
full names of all officers, directors, and stockholders thereof; and, if the
lessor or sublessor is a partnership, a listing by full names of all general and
limited partners thereof.

4. A listing by full names of all Contractor's officers, directors, members
of its advisory boards, members of its staff and consuitants, that also
identifies those who have any family relationship by marriage or blood with a
lessor or sub-lessor referred to in Subparagraph (3) immediately above, or
who have any financial interest in such lessor's or sub-lessor's business, or
both. If such lessor or sub-lessor is a corporation or partnership, such listing
shall also include the full names of all of Contractor’s officers, members of its
advisory boards, members of its staff and consultants, and identify those who
have any family relationship, by marriage or blood, to an officer, director, or
stockholder of the corporation, or to any partner of the partnership. In
preparing the latter listing, Contractor shall also indicate the name(s) of the
officer(s), director(s), stockholder(s), or partner(s), as appropriate, and the
family relationship which exists between such person(s) and Contractor's
representatives listed.

True and correct copies of all written rental agreements, leases and
subleases with respect to any such real property shall be appended to such
affidavit and made a part thereof.

5. True and correct copies of non-profit status by California Secretary of
State and tax exempt status by Internal Revenue Service.

48. FACILITY RENOVATION: If Contractor receives an award of funds for the following
purposes: (i) acquiring, altering, leasing or renovating a facility, or home; (ii) constructing a
facility, Contractor shall adhere to the following requirements.

A. When applicable, Contractor will comply with the provisions contained in the
following acts:

1. Copeland "Anti-Kickback" Act (18 USC 874, 500 SC 276c) (29 CFR,
Part 3). Contractors on construction and repair projects cannot induce any
person employed on a project to give up any part of his or her just
compensation;

2. Davis-Bacon Act (40 USC 276a-7) (29 CFR, Part 5.0). Contractors on
construction contracts which exceed $2,000 must pay laborers and
mechanics at least the prevailing wage rate established by the Department of
Labor and must pay wages at least once a week;

3. Contract Work Hours and Safety Standard Act (40 USC 327-330) (29
CFR, Part5). Contractors on construction projects and certain other types of
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projects must pay an overtime rate of 1-1/2 times the basic hourly rate (8
hours a day, 40 hours a week is the basis for computing the hourly rate), and
contractors must provide safe and healthy work surroundings and conditions;

4. Clean Air Act as amended (42 USC 1857 et seq.). Contractors must
not create significant air pollution at their plants or business sites;

5. Federal. Pollution Control Act as amended (33 USC 1251 et seq.).
Recipients of Federal contracts, grants, or loans may not deal with
blacklisted facilities on pain of having Federal funding denied or withdrawn.

B. Authorized County, State or Federal representatives shall have the right to
monitor Contractor's performance relating to acquisition, alteration, renovation, or
construction pursuant to this Agreement; said monitoring to include, but not be
limited to, inspections of premises (acquired, altered, renovated, or constructed) and
interviews with project supervisor and staff during normal business hours.

49. CONFLICT OF INTEREST: No County employee whose position in County enables
him to influence the award of this Agreement or any competing agreement, and no spouse
or economic dependent of such employee shall be employed in any capacity by Contractor
herein, or have any other direct or indirect financial interest in this Agreement. Nor may
any staff member of the Contractor paid out of OAA funds serve on the Board of Directors
or any other duly authorized governing body of said Contractor.

50. SUSPENSION OF OPERATION: Upon written request to the County, Contractor
may be excused from performance hereunder for any period of time attributable to delay
caused by inclement weather, earthquake, fire, flood, cloudburst, cyclone or other natural
phenomenon of a severe and unusual nature, act of public enemy, epidemic, quarantine
restriction, freight embargo, strike or labor dispute, or any other unforeseeable cause
- beyond the control and without the fault of the Contractor. Contractor shall suspend the
project only upon receipt of written approval by County and in accordance with procedures
and instructions set forth in said notice of approval.

51. UNUSUAL OCCURRENCES: Occurrences such as natural disaster, epidemic
outbreaks, poisonings, food borne illness, fire, major accidents, death from unnatural
causes or other catastrophes and unusual occurrences which threaten the welfare, safety
or health of participants, personnel or visitors shall be reported by the Contractor within 24
hours either by telephone (and confirmed in writing) or by telegraph to the local health
officer and Community and Senior Services. Occurrences such as theft or vandalism must
be reported within 24 hours either by telephone (and confirmed in writing) or by telegraph
to the local police/sheriff and Community and Senior Services. An incident report shall be
retained on file by the Contractor for one year. The Contractor shall furnish such other
pertinent information related to such occurrence as the local authorities or Community and
Senior Services may require.
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52. COMPLIANCE WITH APPLICABLE LAW: In the performance of this Agreement,
Contractor and its subcontractor(s) shall comply with the requirements of County and all
other applicable Federal and/or State laws, regulations, guidelines and directives.

53. EMERGENCY AND DISASTER PREPAREDNESS: Notwithstanding Contractor's
and County's contractual objective to provide nutrition and supportive services to persons
aged sixty and over, Contractor shall make program services available to any person
impacted during the event of a state/nationally declared emergency, contingent upon the
availability and commitment of Federal Emergency Management Agency (FEMA) or State

Office of Emergency Services (OES) funds with which to reimburse Contractor for
contracted funds expended.

54. CONFLICT OF TERMS: To the extent that there exists any conflict between the

language of this Agreement and the exhibits attached hereto, the former shall govern and
prevail.

- 55,  INTANGIBLE PERSONAL PROPERTY: COPYRIGHTS: Unless the terms and
conditions of this contract state otherwise, the following rules apply. If any copyrightable
material is developed in the course of or under this contract:

A If any material funded by this Agreement is subject to copyright, the County
reserves the right to copyright such material and the Contractor agrees not to
copyright such material except as set forth in lines (b) and (c).

B. The Contractor may request permission to copyright material by writing to
the Director of CSS. The Director shall consent to or give the reason for denial to
the Contractor in writing within sixty (60) days of receipt of the request.

C. If the material is copyrighted with the consent of the Director, the County
reserves a royalty-free, non-exclusive, and irrevocable license to reproduce,
publish, and use such materials, in whole or in part, and to authorize others to do
so, provided written credit is given the author.

56. NON-DUPLICATION OF SERVICES: The Contractor shall not use funds received
through this agreement to supplant or duplicate existing services or activities.

57. COST OF LIVING ADJUSTMENTS: Subject to applicable federal and State law,
and to applicable provisions contained in collective bargaining agreements, if any, in effect
on the date of this Agreement, Contract, out of funds payable hereunder, agrees to restrict
cost of living salary adjustments (COLA) to its employees during the term of this
Agreement to the lesser of (1) the average salary cost of living adjustment granted to
County employees by the Board of Supervisors as of April 1 of the prior year, or (2) the
Consumer Price Index for all Urban Consumers (CPI-U) as originally released by the
United States Department of Labor, Bureau of Labor Statistics/Western Region, Los
Angeles - Long Beach, Anaheim area. In the event fiscal circumstances ultimately prevent
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the Board of Supervisors from approving an increase in employee salaries, the Contractor
and its employees shall also experience no COLA.

58. CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT: Contractor acknowledges that the County places a
high priority on the enforcement of child support laws and the apprehension of child
support evaders. Contractor understands that it is the County’s policy to encourage all
County Contractors to voluntarily post the County's “L.A.'s Most Wanted: Delinquent
Parents” poster in a prominent position at the Contractor's place of business. The

County’s Child Support Services Department will supply the Contractor with the poster to
be used.

59. CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit financially from the County
through Purchase Order or Contract are in compliance with their court-ordered child, family
and spousal support obligations in order to mitigate the economic burden otherwise
imposed upon the County and its taxpayers.

As required by the County’s Child Support Compliance Program (County Code Chapter
2.200) and without limiting the Contractor’'s duty under this Agreement to comply with all
applicable provisions of law, the Contractor warrants that it is now in compliance and shall
during the term of this Agreement maintain compliance with employment and wage
reporting requirements as required by the Federal Social Security Act (42 USC Section
653a) and California Unemployment insurance code Section 1088.5, and shall implement
all lawfully served Wage and Earning Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family Code Section §246(b).

60. Consideration of GAIN/\GROW Participants for Employment: Should the Contractor
require additional or replacement personnel after the effective date of this Agreement, the
Contractor shall give consideration for any such employment openings to participants in the
County’'s Department of Public Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose, consideration
shall mean that the Contractor will interview qualified candidates. The County will refer
GAIN/GROW participants by job category to the Contractor. In the event that both laid-off

County employees and GAIN/GROW participants are available for hiring, County Employees
shall be given first priority. ‘

61. County Policy on Doing Business with Small Business: The County of Los Angeles has
adopted a uniform definition of a small business and a policy for small businesses to
ensure that small businesses are not disadvantaged by the contracting and acquisition
process and that programs are implemented to assist them in fair, open competition. The
County shall:

A. Constantly seek to streamline and simplify our processes for selecting our vendors
and for conducting business with them.
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B. Maintain a strong outreach program, fully-coordinated among our departments
and districts, as well as other participating governments to: a) inform and assist the
local business community in competing to provide goods and services; b) provide for
ongoing dialogue with and involvement by the business community in implementing
this policy.

C. Continually review and revise how we package and advertise solicitation, evaluate
and select prospective vendors, address subcontracting and conduct business with
our vendors, in order to: a) expand opportunities for small business to compete for our
business; and b) to further opportunities for all businesses to compete regardless of
size.

D. Insure the staff who manage and carry out the business of purchasing goods and
services are well trained, capable, and highly motivated to carry out the letter and
spirit of this policy.

62. County’'s Quality Assurance Plan: The County or its agent will evaluate the Contractor's
performance under the contract on not less than an annual basis. Such evaluation will
include assessing the Contractor's compliance with all terms and conditions and performance
standards. Contractor deficiencies which the County determines are severe or continuing and
that may place performance of the contract in jeopardy if not corrected will be reported to the
Board of Supervisors. The report will include improvement/corrective action measures taken
by the County and Contractor. If improvement does not occur consistent with the corrective
action measures, the County may terminate the contract or impose other penaities as
specified the contract.

63. Federal Earned Income Tax Credit: The Contractor shall notify its employees, and shall
require each subcontractor to notify its employees, that they may be eligible for the Federal
Income Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service Notice No. 1015.

64. Recycled Paper: Consistent with the Board of Supervisor’ policy to reduce the amount
of solid waste deposited at the County landfills, the contractor will be required to use
recycled-content paper to the maximum extent possible on the contract.

65. Budget Reductions: In the event that the County’s Board of Supervisors adopts, in any
fiscal year, county Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to County
Contracts, the County reserves the right to reduce its payment obligation correspondingly for
that fiscal year and any subsequent fiscal year services provided by the Contractor under the
Contract. The County’s notice to the Contractor regarding the said reduction in payment
obligation shall be provided within 30 calendar days of the Board’s approval of such actions.
The Contractor shall continue to provide all of the services set forth in the Contract.

66. Consideration of Hiring County Employees Targeted for Layoff/Or Re-Employment List:
Should the Contractor require additional or replacement personnel after the effective date of
this contract to perform the services set forth herein, the Contractor shall give first
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consideration for such employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees who are on a re-
employment list during the life of this Contract.

67. Contractors to Notify County When it has Received 75% of Total Contract Amount:
Contractor shall maintain a system of record keeping that will allow Contractor to determine
when it has incurred seventy-five percent (75%) of the total contract authorization under this
Contract. Upon occurrence of this event, Contractor shall send written notification to the
Department at the address herein provided in the Request For Proposal.

68. Jury Duty: A Contractor shall have and adhere to a written policy that provides that its
employees shall receive from the Contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that employees deposit any fees
received for such jury service with the Contractor or that the Contractor deduct from the
employees’ regular pay the fees received for jury service.

IN WITNESS WHEREOF the Board of Supervisors of the County of Los Angeles
has caused this Agreement to be subscribed on its behalf by the Director of Community
and Senior Services, or duly authorized designee, and the Contractor has subscribed the
same through its authorized officer the day, month and year first above written. The

person signing on behalf of the Contractor warrants under penalty of perjury that he or she
is authorized to bind the Contractor.

COUNTY OF LOS ANGELES

By

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

Contractor (print or type legal name)

(print or type)
Title

APPROVED AS TO FORM:

By

Deputy Revised 5/03
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Contract #

STATE FUNDED
COMMUNITY BASED SERVICES PROGRAM (CBSP)
AGREEMENT

THIS AGREEMENT is made and entered into this day of
, 200

Between

COUNTY OF LOS ANGELES, (hereinafter referred
to as "County”),

and

(hereinafter referred to as
"Contractor”)

WHEREAS, the Congress of the United States through the Administration on Aging
of the Department of Health, and Human Services (hereinafter referred to as "HHS")
through the State of California (hereinafter referred to as "State"), has made certain
funds available under the Older Americans Act of 1965, as amended (hereinafter referred
to as "OAA"), Title 42, Section 3021 et seq. of the United States Code, for providing
nutrition and supportive services to elderly persons;

WHEREAS, pursuant to the Older Americans Act, California Welfare and
Institutions Code Section 9300 et seq., the California Legislature has designated the
California Department of Aging (hereinafter referred to as "CDA") as the single state
agency for supervision of all programs under the OAA;

WHEREAS, pursuant to the provisions of the OAA, the CDA has designated the
County's Community and Senior Services as the Area Agency on Aging for Los Angeles
County (hereinafter referred to as "AAA"), exclusive of Los Angeles City, and County has
adopted an Area Plan for Programs on Aging to provide said services;

WHEREAS, pursuant to the Older Californians Act (hereinafter referred to as
"OCA") Chapter 7.5 and the California Welfare and Institutions Code 9000 et seg., the
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AAA will provide program management of the Community-Based program specified in the
OCA.

WHEREAS, pursuant to the provisions of the OAA, the CDA has approved County's
Area Plan for Programs on Aging;

WHEREAS, State and County have entered into a written agreement, which
incorporated by reference County's Area Plan for Programs on Aging, whereby State is to
provide County with Federal and State General funds to implement County's Area Plan
for Programs on Aging in accordance with the OAA and OCA and all regulations and
directives relating thereto which are promulgated by HHS and by State;

WHEREAS, pursuant to the provisions of said written agreement, County has
agreed to enter into written agreement with other public and prlvate agencies or
organizations which shall provide certain said services;

WHEREAS, Contractor is equipped, staffed and prepared to provide certain said
services;

WHEREAS, Contractor shall establish and implement written administrative,
management and personnel policies and procedures to govern the management and

administration of the program in order to ensure that all goals and objectives are
achieved as contracted.

WHEREAS, pursuant to the provisions of California Government Code Section
53703, County may contract with other public and private agencies or organizations and
do all acts necessary to participate in Federal programs, such as this program under the
OAA and OCA, whereby Federal and State funds are provided to County for purposes of
public health, safety or welfare; and

WHEREAS, pursuant to procedures and standards developed by the CDA and set
forth in the Appendices and Attachment A hereof, Contractor agrees that such
procedures and standards are binding upon Contractor during the term of this contract.

WHEREAS, for purposes of this Agreement, (1) "Elderly Persons" shall mean any
person aged sixty or over, (2) "Dependent Adult" means any person residing in the service
areas, between the ages of 18 and 64, who has physical or mental limitations which
restrict his or her ability to carry out normal activities or to protect his or her rights
including, but not limited to, persons who have physical or developmental disabilities or
whose physical or mental abilities have diminished because of age.
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WHEREAS, Contractor agrees not to use contract funds to pay the salary or
expenses of any individual who is engaging in activities designed to influence legislation
or appropriations pending before the Congress.

NOW, THEREFORE, for and in consideration of the foregoing premises the parties
hereto agree as follows:

1. AGREEMENT: This Agreement consists of this document, Appendices, and Exhibit
"A", Application. ‘

2. CONTRACT ADMINISTRATION: The Director of Community and Senior Services
(hereinafter known as CSS) of the County, hereinafter called The Director, or his/her

designee, shall have full authority to act for the County in the administration of this
Contract.

3. TERM: The term of thiss Agreement shall commence on
and shall continue in full force and effect to and including

, upon successful contract performance and availability of funds.

4, MAXIMUM OBLIGATION OF COUNTY: During each fiscal year or portion thereof that
this Agreement is in effect, the Maximum Obligation of County for all services provided
hereunder shall not exceed

(S )

A. County's maximum obligation is derived from the following sources:
from Alzheimer’s Day Care Resource Center Program;

(S

from Health Insurance Counseling and Advocacy Program;

(5
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5.

B. For the entire term hereof, Contractor shall provide costs as required in
accordance with program requirements. County shall be compensated by HHS and
the State for the total cost of all payments to Contractor under this subparagraph.

C. This contract award is valid and enforceable only if sufficient funds are
made available to the County from the State for purpose of this program. In
addition, this contract award is subject to any additional restrictions, limitations
of conditions enacted by the Congress or State Legislature of any statute which
may affect the provisions, terms or funding of this contract award in any manner.

It is mutually agreed that if the State does not appropriate sufficient funds for the
program, the contract award shall be amended to reflect any reduction in funds.

The County has the option to hold the contract award under the 30-day
cancellation clause or to amend the contract award to reflect any reduction of
funds.

COUNTY'S OBLIGATION FOR FUTURE FISCAL YEAR(s): Notwithstanding any other

provision of this Agreement, it shall be effective and binding upon the parties only in the
event that funds for the purposes hereof are received by the County from State and
subsequently are appropriated by County's Board of Supervisors.

County shall not be obligated for services hereunder performed during any of County's
future fiscal years unless and until funds are received from the State and County's Board

of Supervisors subsequently appropriates funds for services hereunder for each such
future fiscal year.

6.

METHOD OF COMPENSATION: Subject to availability of funding from CDA, County

agrees to make payments to Contractor under the following conditions.

A. Payment

1. Advance Payment

At the sole discretion of the County, Contractor may be paid in advance,
upon execution of the contract, in an amount not to exceed two-twelfths
(2/12) of the total annual contract award. Such amount will be deductible
from Contractor's subsequent reimbursement payment over several months
as determined by the County.

2. Monthly Payment
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7.

B.

Contractor shall bill the County monthly in advance. Each bill shall clearly
reflect Contractor's total estimated costs less Contractor’s cost share and
shall provide reasonable detail of the services to be provided and for which
claim is made. Billings shall be made and forwarded to County within
fifteen (15) working days after the end of each calendar month. Upon
receipt of each billing, County shall, in a manner consistent with County's
normal accounts payable practices and procedures, pay Contractor the
differences between Contractor's costs hereunder and Contractor's cost
share.

3. Discrepancies in Payments

If the post-contract audit report, and/or a post-contract audit by State,
County and/or HHS finds that Contractor's actual aggregate costs hereunder
less Contractor’'s actual cost share hereof are lower than the payments
made to Contractor by County, and/or if Contractor has not provided
Contractor's cost share hereof and/or if any payments made to Contractor
by County are for costs which are not reimbursable in accordance with the
OAA, OCA and Federal and State regulations and directives relating
thereto, then the difference shall forthwith be repaid by Contractor to
County by cash payment. If any such post-contract audit or monitoring,
which has the concurrence of County, finds that Contractor's actual
reimbursement cost hereunder less Contractor's actual cost share hereto
are higher than the payments made to Contractor by County, then the
difference shall be paid by County to Contractor provided that County's
maximum obligation hereunder is not thereby exceeded, and a claim is
made prior to the Annual Cost Report at the close of each fiscal year.

State/County Funding

Contractor recognizes that all funding for services to be provided by Contractor
pursuant to this Agreement is subject to the terms and conditions contained in
this year's agreement between State and County. County and Contractor
therefore agree that the terms and conditions of the aforementjoned agreement
between County and State are binding upon Contractor to the extent such terms

and conditions incorporated herein are applicable to Contractor's performance of
this Agreement.

SUSPENSION/TERMINATION: This Agreement may be immediately suspended by

the County at any time, by the Director or his/her designee upon the giving of written
notice to the Contractor. Notice of such suspension shall include the cause for
suspension and the effective date and period of the suspension. The suspension shall not
exceed a period of sixty (60) calendar days and the Contractor agrees to suspend
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program operations for the period of the suspension. The Agreement may be suspended
for cause or no cause if determined to be in the best interest of the program to protect
funds or protect the health, safety, and welfare of participants.

This Agreement may be canceled or terminated by either party for any or no reasons at
any time by giving at least thirty days written notice to the other. This Agreement may
also be terminated by the County at any time whenever the County determines that the
Contractor has materially failed to comply with the terms of this Agreement. Notice of
such termination shall be served upon Contractor in writing, and shall specify the
effective date of such cancellation in the notice.

The County may immediately terminate this Agreement if the County determines that
the Contractor has failed to initiate delivery of service within thirty days of the
commencement date of this Agreement or if County determines that funds are not
available for this Agreement or for any portion hereof.

In the event of termination of this Agreement and upon receipt by Contractor of notice
of termination, Contractor shall:

A. Use its best efforts to eliminate or minimize all continuing or new costs or
expenses under this Agreement.

B. Promptly report to County in writing all information necessary for the
reimbursement of any outstanding claims and continuing costs.

C. Notify all other parties who are subcontractors of the Contractor of such
termination within five (5) business days of receipt of Notice of Termination.

Notwithstanding any other provision of this Paragraph, the failure of Contractor or its
officers, agents, or employees to comply with the terms of this Agreement or any
directions by or on behalf of the County issued pursuant hereto shall constitute a
material breach hereof and this Agreement may be terminated immediately. County's
failure to exercise this right to terminate or impose corrective sanctions shall not
constitute waiver of such right which may be exercised at any subsequent time.

8. CONTRACTOR'S PERFORMANCE/REALLOCATION OF FUNDS:

A. Contractors are expected to perform at optimum capacity in meeting
contractual commitments. The minimum levels of performance for all service
categories are as follows:

1. First Year Contractors
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9.

Contractor shall by the end of the first quarter, following beginning of a
funding cycle, achieve a seventy-five percent (75%) of monthly contract
commitment through the end of the fiscal year.

If a first year Contractor provides less than seventy-five percent (75%) of
the total contracted units of measurement in any month, the County, at its
discretion, may require that the contract be renegotiated to more
accurately reflect the actual levels of service or the County may terminate
the contract.

2. Second or Subsequent Year Contractors

Contractor shall by the end of the first quarter, following beginning of a
funding cycle, for Contractor in second or subsequent years of funding,
achieve a ninety-five percent (95%) of monthly contract commitment
through the end of the fiscal year.

If a second or subsequent year Contractor provides less than ninety-five
percent (95%) of the total contracted units of measurement in any month,
the County, at its discretion, may require that the contract be
renegotiated to more accurately reflect the actual levels of service.

B. The department reserves the right to reduce contract amount if quarterly
monitoring indicates that the rate of reimbursement represents less than seventy-
five percent (75%) or ninety-five percent (95%) of performance as applicable to
subparagraphs 1 and 2, preceding. In the event of money underutilization by the
Contractor, the contract may be renegotiated in order to reflect more accurately
the actual levels of expenditure or the department may terminate the contract,
as applicable to subparagraphs 1 and 2, preceding.

C. The performance of Contractor will be reevaluated as of the end of
February of each fiscal year, and funds will be reallocated in accordance with the
Area Agency on Aging Reallocation Policy. If Contractor is below the achievement
level required, funds may be reduced and reallocated to agencies who are
overachieving and qualify for grant increases. Additionally, the County at its
discretion may reduce the Contractor's annual grant for the following fiscal year
to more accurately reflect the Contractor’s level of service.

DESCRIPTION OF SERVICES: Contractor agrees to provide services in the form as

described in Appendices and Exhibit "A", Application, attached hereto and incorporated
herein by reference.
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Contractor shall provide to eligible persons the social services set forth in Exhibit "A",
Application, hereof which states for such services the following:

A. Description of the service and Contractor's program relating thereto;
B. The time(s) and location(s) of service availability;
C. Description of the facilities and equipment involved in providing the

service; and

D. List of personnel who are to perform the service stating separately for each
job position, the job title, the job qualifications, the salary, and a
description of duties.

10.  LOCATION OF SERVICES: Contractor shall continuously manage and operate the
site(s) at the location(s) to provide services set forth in Exhibit "A", Application.

Contractor shall obtain required inspection certificates (health, fire, etc.) and the prior
written consent of Director of Community and Senior Services or her designee before
modifying or terminating services, revising hours of service delivery at such location(s)
and/or before commencing such services at any other location.

11.  STAFFING: Contractor shall operate continuously throughout the entire term of
this Agreement with at least the minimum number of staff set forth in Exhibit "A",
Application, attached hereto, and any other applicable staffing requirements of County
for Contractor to provide services hereunder. Such personnel shall be qualified in

accordance with all applicable requirements of OAA and OCA and any amendments
thereto.

12.  VEHICLE IDENTIFICATION: Upon lease or purchase of vehicles with contracted
funds, Contractor shall mark all vehicles in such manner as approved by the County Area
Agency on Aging. All vehicles so marked shall clearly indicate:

The system name

The telephone number

Donation requested

The 1.D. seal or name of the operating agency

Los Angeles County Area Agency on Aging as funding agency

The appropriate County Supervisor's name and Supervisorial District

mmoN® >

13. COUNTY AS LEGAL OWNER OF VEHICLE(s): If Contractor purchases a vehicle(s) in
whole or in part with contracted funds, County of Los Angeles must be named as legal
owner.




Attachment E

14.  CAPITAL ASSET EQUIPMENT: At termination or completion of the project,
Contractor shall dispose of all capital asset equipment, which is purchased wholly or in
part with Federal and State funds, in accordance with Federal, State and County
procedures. If said equipment is to continue to be used to further the purpose of
contracted funds, title to said equipment may be relinquished to Contractor upon
written approval of County and CDA. Equipment purchased by the County and provided
to Contractor to assist in providing services, is to be transferred or returned, as directed
in the Annual Closeout Cost Report paragraph. An annual inventory of equipment and
vehicles shall be submitted by the Contractor.

15.  PUBLICITY: Notices, informational pamphlets, press releases, research reports,
and similar public notices or publications prepared and released by Contractor in relation
to this program shall include the statement,

“This project is funded, in part, by Los Angeles County Area Agency on Aging, through the
Older Californians Act.”

16. PROGRAM SUPERVISION, MONITORING AND REVIEW: Services hereunder shall be
provided by Contractor under the general supervision of Director, Community and Senior
Services or her authorized designee. Director, or her authorized designee, shall have the
right to supervise, monitor and specify the kind, quality, appropriateness, timeliness and
amount of the services and the criteria for determining the persons to be served.
Contractor agrees to extend to Director, or her authorized designee, to authorized State
representatives, and to authorized Federal representatives the right to review and
monitor Contractor's facilities, programs, records, or procedures at any reasonable time.
Appropriate staff of Contractor, as requested, by the Director of Community and Senior
Services or her designee shall attend training sessions and meetings called by

Department for the purposes of information sharing, policy orientation, and program
development and orientation.

17.  REPORTS/DIRECT DATA ENTRY:

A. Contractor shall make monthly reports including information required by
Director, or his authorized designee, and other reports as required by Director, or
his authorized designee, concerning Contractor's activities as they affect the
contract duties and purposes contained herein. County shall provide Contractor
with a written explanation of the procedures for reporting the required
information.

B. Contractor may be required to participate in the AAA automated

management information system and to have a compatible microcomputer
system, a dedicated phone line, and to maintain equipment and system in

9
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accordance with the configuration system specifically approved by the County
AAA. Only systems, equipment, software and on-line communications approved
by the AAA shall be installed on the Direct Data Entry system. Contractor shall be
responsible for its own computerized Direct Data Entry input of required data for
monthly data transmission via modem to a central database system located at the
Area Agency on Aging.

18. LOW INCOME AND ETHNIC MINORITY PARTICIPATION:

Contractor will identify the number of low-income and minority older individuals, by
ethnicity served within the service area and describe the methods used to address their
needs.

E3

19.  NONDISCRIMINATION IN SERVICES: Contractor shall not discriminate in the
provision of services hereunder because of race, color, religion, national origin,
ancestry, sex, age, or condition of physical or mental handicap (as defined in 41 CFR
607-41) in accordance with requirements of Federal law. For the purpose of this
Paragraph, discrimination in the provision of services may include, but is not limited to,
the following: denying any person, any service or benefit or the availability of a facility;
providing any service, or benefit to any person which is not equivalent, or is provided in
a non-equivalent manner or at a non-equivalent time, from that provided to others;
subjecting any person to segregation or separate treatment in any matter related to the
receipt of any service; restricting any person in any way in the enjoyment of any
advantage or privilege enjoyed by others receiving any service or benefit; and treating
any person differently from others in determining admission, enrollment quota,
eligibility, membership, or any other requirement or condition which persons must meet
in order to be provided any service or benefit. Contractor shall take affirmative action
as attested to by Exhibit "B" to ensure that intended beneficiaries of this Agreement are
provided services without regard to race, color, religion, national origin, ancestry, sex,
age or condition of physical or mental handicap.

Contractor shall further establish and maintain written procedures under which any
person, applying for or receiving services hereunder, may seek resolution from
Contractor of a complaint with respect to any alleged discrimination in the provision of
services by Contractor's personnel.

At the time any person applies for services under this Agreement, he or she shall be
advised by Contractor of these procedures. A copy of such procedures shall be posted by
Contractor in a conspicuous place, available and open to the public, in each of
Contractor's facilities where services are provided hereunder.

20.  NONDISCRIMINATION IN EMPLOYMENT:

10
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A. Contractor certifies and agrees that it will not discriminate against any
employee or applicant for employment because of race, color, religion, national
origin, ancestry, sex, age, or condition of physical or mental handicap (as defined
in 41 CFR 607-41), in accordance with requirements of Federal law. Contractor
shall take affirmative action to ensure that qualified applicants are employed,
and that employees are treated equally during employment without regard to
race, color, religion, national origin, ancestry, sex, age, or condition of physical
or mental handicap, in accordance with requirements of State and Federal law.
Such action shall include, but not be limited to, the following: employment,
upgrading, demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other form of compensation, and selection for
training, including apprenticeship. Contractor agrees to post in conspicuous
places in each of Contractor's facilities providing services hereunder, available
and open to employees and applicants for employment, notices setting forth the
provisions of this nondiscrimination clause.

B. Contractor, if a public agency, must have an Affirmative Action program
which complies with the requirements of Title 5 CFR 900, Subpart F, Standards for
a Merit System of Personnel Administration, Section 900.601-606.

C. Contractor, if employing 15 or more employees, shall develop and
implement an Affirmative Action Plan. Employers shall document their efforts to
comply with equal employment opportunity principles. Contractor’s execution of
contract constitutes a statement of Assurance of Compliance with those
principles.-

D. Contractor shall, in all solicitations or advertisements for employees placed
by or on behalf of Contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, national
origin, ancestry, sex, age, or condition of physical or mental handicap, in
accordance with requirements of Federal law.

E. Contractor shall send to each labor union or representative of workers with
which it has a collective bargaining agreement or other contract or understanding
a notice advising the labor union or workers' representative of Contractor's
commitments under this Paragraph.

F. Contractor certifies and agrees that it will negotiate with its
subcontractors, bidders, or vendors without regard to race, color, religion,
national origin, ancestry, sex, age, or condition of physical or mental handicap, in
accordance with requirements of Federal law.

11
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G. In accordance with applicable State law, Contractor shall allow County,

State, and Federal representatives, duly authorized by Director, access to its

employment records during regular business hours in order to verify compliance

with the anti-discrimination provisions of this Agreement. Contractor shall

provide such other information and records as such representatives may require in

order to verify compliance with the anti-discrimination provisions of this
~ Paragraph.

H. If County finds that any of the provisions of Paragraph G. have been -
violated, the same shall constitute a material breach of Agreement upon which
County may determine to cancel, terminate, or suspend this Agreement. While
County reserves the right to determine independently that the anti-discrimination
provisions of this Agreement have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that Contractor has violated State or
Federal anti-discrimination laws shall constitute a finding by County that
Contractor has violated the anti-discrimination provisions of Agreement.

l. The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Agreement, County shall be entitled, at its
option, to the sum of $500.00 pursuant to Civil Code Section 1671 as liquidated
damages in lieu of canceling, terminating, or suspending this Agreement.

21.  NONDISCRIMINATION IN PARTICIPATION OF HANDICAPPED PERSONS: Contractor
hereby agrees that it will comply with Sections 503 and 504 of the Rehabilitation Act of
1973, as amended (29 USC 794), and the Americans with Disabilities Act, Public Law 101-
336, and all requirements imposed by the applicable HHS regulation (45 CFR Part 74),
and all guidelines and interpretations issued pursuant thereto, to the end that no
qualified handicapped person shall, on the basis of handicap, be excluded from
participation in, be denied the benefits of, or otherwise be subjected to discrimination
‘under any program or activity of the Contractor receiving Federal financial assistance.

22. COMPLIANCE WITH NATIONAL LABOR RELATIONS BOARD ORDER: The Contractor
does swear under penalty or perjury that, in the immediately preceding two year period,
it has not been found more than once by a federal court to be in final, unappealable

contempt of court for failure to comply with an order of the National Labor Relations
Board.

23.  WAGES OR SALARY LIMITATION: Unless approved in advance, no employee under
this Agreement, shall be paid wages or salary by Contractor either (1) in excess of $30.00
per hour or (2) more than $300.00 for any 24-hour period, out of funds payable to
Contractor hereunder. Contractor may pay more than $30.00 per hour without
department approval, but shall not use contracted funds for the excess compensation.

12
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24. LICENSES: Contractor shall obtain and maintain, during the term of this
Agreement, all appropriate licenses, permits and certificates required by all applicable
County, State and/or Federal laws, regulations, guidelines, and directives for the
operation of its facility and for the provision of services hereunder. A copy of each
license, permit and certificate shall be sent to Community and Senior Services.

25.  NONDISCRIMINATION IN STATE-SUPPORTED PROGRAMS AND ACTIVITIES: Contractor
agrees that it will comply with Article 9.5 (commencing with Section 11135) of Chapter
1, Part 1, Division 3, Title 2, of California Government Code and the regulations adopted
or actions taken by the County to implement such article. Said article provides that no
person shall, on the basis of ethnic group identification, religion, age, sex, color, or
physical, or mental disability, be denied the benefits under this program.

26.  LIMITATIONS ON USE OF FEDERAL GRANT FUNDS: Contractor shall comply with
Public Law 101-121 (31 U.S.C. Sec. 1352) or its amendments or successors, and any
implementing regulations prohibiting use of federal money to influence or attempt to
influence a member of Congress, Congressional staff, or a federal employee to award,
make or amend any federal contract, grant, loan or cooperative agreement. Contractor
shall also comply with all certification and disclosure requirements of P.L. 101-121, its
amendments, successors, and implementing regulations and shall provide assurance that
all subcontractors or sub-grantees under this Agreement also fully comply with such
certification and disclosure requirements.

27.  COUNTY LOBBYIST ORDINANCE: Contractor shall comply with the County Lobbyist
Ordinance, Los Angeles County Code Chapter 2.160 for each County Lobbyist retained by
the Contractor. Failure on the part of any County Lobbyist retained by Contractor to
fully comply with the County Lobbyist Ordinance shall constitute a material breach of

this Agreement upon which County may immediately terminate or suspend this
Agreement.

29. SUBSTANCE ABUSE TESTING: It shall be the duty of Contractor to take all steps
feasible to ensure that those employed personnel, independent contractors or
subcontractor employees servicing or operating service vehicles pursuant to this contract
do not perform those functions under the influence of alcohol, controlled substances or
medication which impairs their judgment or physical ability. At a minimum, these steps
shall include promulgating and distributing to all personnel a written policy statement
prohibiting servicing or operating service vehicles while under the influence of alcohol,
controlled substances or any medication which impairs judgment or physical ability.

30. DRUG-FREE WORKPLACE: The Contractor agrees to take all necessary and legal
steps to ensure a workplace and an environment free of illegal drug use by the
Contractor's employees and program participants.

13
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31. INDEPENDENT CONTRACTOR STATUS: Both parties hereto in the performance of
this Agreement will be acting in an independent capacity and not as agents, employees,
partners, joint ventures, or associates of one another. The employees or agents of one
party shall not be deemed or construed to be the agent or employee of the other party
for any purpose whatsoever.

Contractor understands and agrees that all persons furnishing services to County
pursuant to this Agreement are, for purposes of Workers' Compensation liability,
employees solely of Contractor and not of County.

Contractor shall bear the sole responsibility and liability for furnishing worker's
compensation benefits to any person for injuries arising from or connected with services
performed on behalf of Contractor pursuant to this Agreement.

32. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless
County, its officers, agents and employees from and against any and all liability,
expense, including defense costs and legal fees, and claims for damages of any nature
whatsoever, including but not limited to, bodily injury, death, personal injury, or
property damage arising from or connected with Contractor's operations, or the services
hereunder, including any workers' compensation suits, liability, or expense arising from
or connected with services performed on behalf of Contractor by any person pursuant to
this Agreement. ‘

"33. GENERAL INSURANCE REQUIREMENTS: Without limiting Contractor’s
indemnification of County and during the term of this Agreement, Contractor shall
provide and maintain, and shall require all of its sub-contractors to maintain, the
following programs of insurance specified in this Agreement. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance programs
maintained by County, and such coverage shall be provided and maintained at
Contractor’s own expense.

A. Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Community and Senior Services of Los
Angeles County, 3333 Wilshire Boulevard, Suite 400, Los Angeles, California,
90010 prior to commencing services under this Agreement. Such certificates or
other evidence shall:

1. Specifically identify this Agreement.

2. Clearly evidence all coverage required in this Agreement.

14
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3. Contain the express condition that County is to be given written

notice by mail at least thirty (30) days in advance of cancellation for
all policies evidenced on the certificate of insurance.

Include copies of the additional insured endorsement to the
commercial

Include copies of the additional insured endorsement to the

‘commercial general liability policy, adding the County of Los Angeles,

its Special Districts, its officials, officers and employees as insured for
all activities arising from this Agreement.

Identify any deductibles or self-insured retentions for County’s
approval. The County retains the right to require Contractor to
reduce or eliminate such deductibles or self-insured retentions as
they apply to County, or, require Contractor to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administration, and legal
defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an insurance company
acceptable to the County with an A.M. Best rating of not less than A: VIi, unless
otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to County,
shall constitute a material breach of the contract upon which County may
immediately terminate or suspend this Agreement. County, at its sole option, may
obtain damages from Contractor resulting from said breach. Alternatively, County
may purchase such required insurance coverage, and without further notice to
Contractor, County may deduct from sums due to Contractor any premium costs
advanced by County for such insurance.

D. Notification of Incidents, Claims or Suits Contractor shall report to County:

1. Any accident or incident relating to services performed under this

Agreement which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

15
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2. Any third party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Agreement.

3. Anyinjury to a Contractor employee that occurs on County property. This
report shall be submitted on a County “Non-employee Injury Report” to
the County contract manager.

4. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies or securities entrusted to
Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails to comply
with any of the indemnification or insurance requirements of this Agreement, and
such failure to comply results in any costs to County, Contractor shall pay full
compensation for all costs incurred by County.

F. Insurance Coverage Requirements for Sub-contractors: Contractor shall ensure
any and all sub-contractors performing services under this Agreement meet the
insurance requirements of this Agreement by either:

1. Contractor providing evidence of insurance covering the
activities of sub-contractors, or

2. Contractor providing evidence submitted by sub-contractors
evidencing that sub-contractors maintain the required
insurance coverage. County retains the right to obtain copies
of evidence of sub-contractor insurance coverage at any time.

G. Insurance Coverage Requirements:

1. General Liability insurance (written on ISO policy form CG 00 01 or
its equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (written on ISO policy form CA 00 01
or its equivalent) with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all “owned,”
*hired” and “non-owned” vehicles, or coverage for “any auto.”
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3. Workers Compensation And Employers’ Liability insurance providing
workers compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible.
If Contractor’s employees will be engaged in maritime employment,
coverage shall provide workers compensation benefits as required by the
U.S. Longshore and Harbor Workers’ Compensation Act, Jones Act or any
other federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers Liability
coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million
4, Professional Liability: Insurance coverage liability arising from any

error, omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than $1 million per occurrence and $3
million aggregate. The coverage also shall provide an extended two-year

reporting period commencing upon termination or cancellation of the
Agreement.

H. SPARTA Paper (Assists Potential Contractors To Obtain Insurance)

A County program, known as ‘SPARTA’ (Service Providers, Artisan and
Tradesman Activities) may be able to assist potential Contractors in
obtaining affordable liability insurance. The SPARTA Program is administered
by the County’s insurance broker, Municipality Insurance Services, Inc. For
additional information, Contractor may call (800) 420-0555 or contact them
through their e-mail address: carol@web2wise.com.

34. FAILURE TO PROCURE INSURANCE: Failure on the part of Contractor to procure,
maintain or renew required insurance shall constitute a material breach of contract upon
which County may immediately terminate or suspend this Agreement.

35. ALLOWABLE COSTS: Allowable costs under this contract shall be limited to those
costs applicable to nonprofit organizations, local governments, publicly financed
educational institutions, and for-profit companies as permitted under OMB Circulars A-
122 (Cost Principles for Nonprofit Organizations), A-87 (Cost Principles for State and
Local Governments), A-21 (Cost Principles for Publicly Financed Educational Institutions),
and A-102 Attachment O (Procurement Standards), OMB Circular A-133, Audits of
Institutions of Higher Education and other Non-Profit Institutions, and are consistent with
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agreement between the County of Los Angeles and California Department of Aging which
is incorporated herein by reference.

36.

RECORDS AND AUDITS:

A. Program Records: Contractor shall maintain adequate program records on
services provided in sufficient detail to permit an evaluation of services. All
services require use of the uniform assessment instrument (AAA Client Intake
Form) as part of documented service delivery. Program records shall be retained
for a minimum three years following expiration or termination of this Agreement
if a State or Federal audit has occurred or five years from said date if no audit has
occurred. In the event of audit exception, such records shall be maintained and
kept available until every exception has been cleared to the satisfaction of the
County and State. Program records shall be retained by Contractor at Contractor's
address as set forth herein and shall be made available at reasonable times to
authorized representatives of County, State and Federal governments during the
term of this Agreement and during the period of record retention for the purpose
of program review and/or fiscal audit. In addition to requirements set forth
under this Paragraph, Contractor shall comply with any additional program record
requirements which may be included in the Exhibit attached hereto.

B. Financial Records: Contractor shall prepare and maintain complete
financial records in accordance with generally accepted accounting principles and
the procedures set out in the California Department of Aging Program Manual
together with any amendments thereto, which may from time to time be
promulgated and also in accordance with written guidelines, standards and
procedures provided by County to Contractor. Contractor hereby acknowledges
receipt from County of such guidelines, standards, and procedures. Such records
shall include, but are not limited to

1. Books of original entry which identify each revenue and costs by
types of service.

2. Information necessary for the identification and allocation of
indirect costs to the Contractor's mode of service under the Agreement.
Indirect costs shall mean those costs as intended in the California
Department of Aging Program Manual and also in accordance with written
guidelines, standards and procedures provided by County to Contractor.

3. A cash receipts journal indicating all revenue. Documentation shall

include the revenue's source and intent (e.g., restricted grants,
unrestricted grants, contributions, etc.)
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C.

4. A listing of County remittances received. The entries in all of the
aforementioned accounting and statistical records must be readily
traceable to applicable source documentation (e.g., employee timecards,
remittance advices, vendor invoices, subsidiary ledgers and journals,
appointment logs, etc.). Any apportionment of costs should be made in
accordance with required procedures. All financial records shall be
retained by Contractor at Contractor's address as set forth herein during
the term of this Agreement and for a minimum period of three years
following expiration or termination of this Agreement if a State or Federal
audit has occurred or five years from said date if no audit has occurred. In
the event of audit exception, such records shall be maintained and kept
available until every exception has been cleared to the satisfaction of the
County and State. During such retention period, all such records shall be
made available during normal business hours to authorized representatives
of County, State or Federal governments for purposes of inspection and
audit. '

5. Effective control and accountability shall be maintained for all cash,
real and personal property, and other assets of contractor. Recipients
shall adequately safeguard all assets and shall assure that they are used

solely for authorized purposes in accordance with requirements of each
program.

6. Contractors must maintain accountability for project income, petty
cash and required match. ‘

7. Accounting records shall be supported by source documentation such
as cancelled checks, paid bills, payrolls, subcontract and contract award

documents, etc., which are maintained to comply with record retention
requirements.

Non-expendable Property Records: Records for non-expendable property

which was acquired with Federal funds shall be retained for three years after final
disposition of such property.

D.

Preservation of Records: If following termination of this Agreement

Contractor’s facility is closed or if ownership of Contractor changes, within forty-
eight hours thereafter the Directors of the State Department of Aging and
Community and Senior Services are to be notified thereof by Contractor in writing
and arrangements are to be made for preservation of the program and financial
records referred to herein above.
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37.

38.

E. Audit Reports: Within one hundred eighty (180) days after the expiration or
termination of this Agreement, Contractor shall provide County with an
independent auditor's report of Contractor’s books and financial records pertaining
to this Agreement. Audits must contain the Schedule of Federal Financial
Assistance showing a reconciliation of Federal grant funds received per Closeout
Report versus expenditures as per approved budget. Federal Single Audits shall
comply with OMB Circular A-133, Audits of Institutions of Higher Education and
other Non-Profit Institutions or other audit requirements as required by the
County of Los Angeles.

Contractor shall follow a systematic method to assure timely and appropriate
resolution of audit findings and recommendations in accordance with the
Department’s requirements.

ANNUAL CLOSE-OUT COST REPORT:

A. For each fiscal year, or portion thereof, that this Agreement is in effect
Contractor shall provide to County's Community and Senior Services three copies
of an annual cost report within forty-five days following the close of such fiscal
year. Such cost report shall be prepared in accordance with the requirements set
forth in the State's Program Manual and also in accordance with any other written
guidelines which may be provided Contractor by Director, Community and Senior
Services or authorized designee by the end of the fiscal year for which the report
is to be prepared.

B. If the Agreement is terminated or canceled prior to June 30th, the annual
cost report shall be for that Agreement period which ends on the termination or
cancellation date and two copies of such report shall be submitted within forty-

five days after termination of cancellation date to County's Community and Senior
Services.

C. During the term of this Agreement, where equipment is purchased by
Community and Senior Services and furnished to the Contractor to assist in
providing services under the terms of this Agreement, said equipment, whether
fixed or non-fixed, is to be transferred or returned to the Department at the
request of the Director of the Department, or authorized representative.

DELEGATION AND ASSIGNMENT:

A. Contractor agrees that the conditions set forth in the third party policy of
Community and Senior Services are binding upon Contractor during the terms of
this contract.
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B. Contractor may not delegate its duties and/or assign its rights hereunder,
either in whole or in part, without the prior written consent of Director,
Community and Senior Services or her authorized designee.

C. Any delegation and/or assignment shall be in the form of a subcontract.

Contractor's request to Director for approval to enter into a subcontract shall
include:

1. A description of the services to be provided by the subcontract.

2. Identification of the proposed subcontractor and an explanation of
why and how the proposed subcontractor was selected, including the
degree of competition obtained.

3. The proposed subcontract amount, together with Contractor’s cost
or price analysis thereof.

4, A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing by Director
before such modification or amendment is effective.

D. Subcontracts issued pursuant to this paragraph shall be in writing and shall
contain at least the intent of the following paragraphs of this Agreement:

TERM, METHOD OF PAYMENT, PROGRAM SUPERVISION, MONITORING AND REVIEW,
LOBBYING PROVISION, NONDISCRIMINATION IN SERVICES, NONDISCRIMINATION IN
EMPLOYMENT, LICENSES, INDEPENDENT CONTRACTOR STATUS, INDEMNIFICATION,
INSURANCE, FAILURE TO PROCURE INSURANCE, AUDITS ANNUAL COST REPORT,
CITIZENSHIP LAWS, CONFIDENTIALITY, UNLAWFUL SOLICITATION, FORM OF

BUSINESS ORGANIZATION AND REAL PROPERTY DISCLOSURE, AND CONFLICT OF
INTEREST. :

E. Subcontracts shall be made in the name of Contractor and shall not bind
nor purport to bind County. The making of subcontracts hereunder shall not
relieve Contractor of any requirement under this Agreement, including, but not
limited to, the duty to properly supervise and coordinate the work of
subcontractors. Approval of the provisions of any subcontract by Director shall
not be construed to constitute a determination of the allowability of any cost
under this Agreement. In no event shall approval of any subcontract by Director
be construed as effecting any increase in the amount contained in MAXIMUM
OBLIGATION OF COUNTY paragraph hereinabove.
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F. The County reserves the right to recommend termination of a subcontract
if it is determined that the health, safety, and welfare of participants are at risk
or for any other deemed cause and may at its discretion, disallow any additional
payment of contracted funds for services to said subcontract.

39. GENERAL WORKING CONDITIONS: Contractor shall comply with all laws applicable
to wages and hours of employment, occupational safety and to fire safety, health and
sanitation. Contractor warrants that no wages, prices or salaries paid under this
Agreement will be in excess of the maximum legally allowable pursuant to said laws.

40. FAIR LABOR STANDARDS COMPLIANCE: Contractor agrees to indemnify, defend,
and hold harmless the County, its agents, officers and employees from any and all
liability including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys fees arising under any wage and hour law including,
but not limited to, the Federal Fair Labor Standards Act for services performed by the
Contractor's employees for which the County may be found jointly or solely liable.

41.  CITIZENSHIP LAWS: Contractor warrants that it fully complies with all laws
regarding employment of aliens and others, and that all its employees performing
services hereunder meet the citizenship or alien status requirements contained in
Federal statutes and regulations including but not limited to the Immigration Reform and
Control Act of 1986. Contractor shall obtain, from all covered employees performing
services hereunder, all verification and other documentation of employment eligibility
status required by Federal statutes and regulations as they currently exist and as they
may be hereafter amended. Contractor shall retain such documentation for all covered
employees for the period prescribed by law. Contractor shall indemnify, defend, and
hold harmless, the County, its officers and employees from employer sanctions and any
other liability which may be assessed against Contractor or County or both in connection
with any alleged violation of Federal statutes or regulations pertaining to the eligibility
for employment of persons performing services under this contract.

42. CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of its records
in accordance with all applicable State and Federal laws relating to confidentiality of
program records and information. Contractor shall require all its officers, employees
and agents providing services hereunder, to acknowledge in writing, understanding of
and agreement to comply with said confidentiality provisions. Contractor agrees and
shall insure that no information about or obtained from any elderly person receiving
services hereunder shall be voluntarily disclosed in any form identifiable with such
elderly person without first obtaining the written consent of such elderly person.

43.  INSPECTIONS: Authorized representatives of County, State and Federal agencies

shall have the right to conduct on-site inspections to review, audit or investigate
Contractor's facilities, programs, records, and other operations at any time.
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44. ALTERATION OF TERMS: The body of this Agreement, together with the
Appendices and Exhibit "A", Application, attached hereto, fully expressed all
understandings of the parties concerning all matters covered and shall constitute the
total Agreement. No addition to, or alteration of, the terms of this Agreement, whether
by written or verbal understanding of the parties, their officers, agents or employees,
shall be valid unless made in the form of a written amendment to this Agreement which
is formally approved and executed by the parties.

45. NOTICES: Notices hereunder shall be in writing and shall be sent to the parties at
the following addresses and to the attention of the persons named.

To Contractor:

Attention:

To County 1. Notices, administrative and program reports

Community and Senior Services

Area Agency on Aging

3333 Wilshire Blvd. - Suite 400

Los Angeles, California 90010

Attention: , Program Manager, Contract Management

To County 2. Monthly financial status reports

Community and Senior Services
Financial Management Division
3333 West - Sixth Street - Suite 200
Los Angeles, California 90020
Attention: Program Manager
Program Accounting Section

Contractor shall notify County in writing of any change of its business address at least
fifteen days prior to the effective date of such address change.
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46. UNLAWFUL SOLICITATION: Contractor shall require all of its employees to
acknowledge understanding of and agreement to comply with the provisions of Article 9
of Chapter 4 of Division 3 (commencing with Section 6150) of Business and Professions
Code of the State of California (i.e., State Bar Act provisions regarding Unlawful
Solicitation as a runner or capper for attorneys) and shall take positive and affirmative
steps in its performance hereunder to insure that there is no violation of said provisions
by its employees. Contractor agrees to utilize the attorney referral service of all those
‘Bar Associations within the County of Los Angeles that have such a service.

47. FORM OF BUSINESS ORGANIZATION AND REAL PROPERTY DISCLOSURE:

A. Form of Business Organization: Contractor shall prepare and submit to
Community and Senior Services within ten days following execution by
Contractor's duly constituted officers, containing the following information:

1. The form of Contractor's business organization, i.e., proprietorship,
or partnership, or corporation.

2. A detailed statement indicating whether Contractor is totally or
substantially owned by another business organization.

3. A detailed statement indicating whether Contractor totally or
partially owns any other business organization that will be providing
services, supplies, materials or equipment to Contractor or in any manner
does business with Contractor under this Agreement.

4. If during the term of this Agreement, the form of Contractor's
business organization changes, or the Contractor's ownership of other
businesses dealing with Contractor under this Agreement changes,
Contractor shall promptly notify Director in writing detailing such changes.

B. Real Property Disclosure: If Contractor is renting, leasing, or subleasing or
is planning to rent, lease, or sublease, any real property where persons are to
receive services hereunder, Contractor shall prepare and submit to Community
and Senior Services within ten days following execution of this Agreement, and at
the time of submitting the Annual Cost Report as provided under ANNUAL COST
REPORT paragraph, an affidavit, sworn to and executed by Contractor's duly
constituted officers, containing the following information.

1. The location by street address and city of any such real property.

2. The fair market value of any such real property as such value is
reflected on the most recent issued County tax collector's tax bill therefor.
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3. Contractor, his agent and employees will comply with all applicable
Federal, State and County laws and regulations governing conflict of
interest. To this end, a detailed description of all existing and pending
rental agreements, leases, and subleases with respect to any such real
property, such description to-include the term (duration) of such rental
agreement, lease, or sublease; the amount of monetary consideration to be
paid to the lessor or sublessor over the term of the rental agreement, lease
or sublease; the type and dollar value of any other consideration to be paid
to the lessor or sublessor over the term of the rental agreement, lease, or
sublease; the full names and addresses of all parties who stand in the
position of lessor or sublessor; if the lessor or sublessor is a private
corporation and its shares are not publicly traded (on a stock exchange or
over-the-counter), a listing by full names of all officers, directors, and
stockholders thereof; and, if the lessor or sublessor is a partnership, a
listing by full names of all general and limited partners thereof.

4, A listing by full names of all Contractor's officers, directors,
members of its advisory boards, members of its staff and consultants, that
also identifies those who have any family relationship by marriage or blood
with a lessor or sub-lessor referred to in Subparagraph (3) immediately
above, or who have any financial interest in such lessor’s or sub-lessor's
business, or both. If such lessor or sub-lessor is a corporation or
partnership, such listing shall also include the full names of all of
Contractor's officers, members of its advisory boards, members of its staff
and consultants, and identify those who have any family relationship, by
marriage or blood, to an officer, director, or stockholder of the
corporation, or to any partner of the partnership. In preparing the latter
listing, Contractor shall also indicate the name(s) of the officer(s),
director(s), stockholder(s), or partner(s), as appropriate, and the family
relationship which exists between such person(s) and Contractor's
representatives listed.

True and correct copies of all written rental agreements, leases and
subleases with respect to any such real property shall be appended to such
affidavit and made a part thereof.

5. True and correct copies of non-profit status by California Secretary
of State and tax exempt status by Internal Revenue Service.

48. FACILITY RENOVATION: If Contractor receives an award of funds for the following
purposes: (i) acquiring, altering, leasing or renovating a facility, or home; (ii)
constructing a facility, Contractor shall adhere to the following requirements.
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49,

A.

When applicable, Contractor will comply with the provisions contained in

the following acts:

B.

1. Copeland "Anti-Kickback" Act (18 USC 874, 500 SC 276c) (29 CFR, Part
3). Contractors on construction and repair projects cannot induce any

person employed on a project to give up any part of his or her just
compensation;

2. Davis-Bacon Act (40 USC 276a-7) (29 CFR, Part 5.0). Contractors on
construction contracts which exceed $2,000 must pay laborers and
mechanics at least the prevailing wage rate established by the Department
of Labor and must pay wages at least once a week;

3. Contract Work Hours and Safety Standard Act (40 USC 327-330) (29
CFR, Part 5). Contractors on construction projects and certain other types
of projects must pay an overtime rate of 1-1/2 times the basic hourly rate
(8 hours a day, 40 hours a week is the basis for computing the hourly rate),

and contractors must provide safe and healthy work surroundings and
conditions;

4, Clean Air Act as amended (42 USC 1857 et seq.). Contractors must
not create significant air pollution at their plants or business sites;

5. Federal Pollution Control Act as amended (33 USC 1251 et seq.).

Recipients of Federal contracts, grants, or loans may not deal with

blacklisted facilities on pain of having Federal funding denied or
withdrawn. .

Authorized County, State or Federal representatives shall have the right to

monitor Contractor's performance relating to acquisition, alteration, renovation,
or construction pursuant to this Agreement; said monitoring to include, but not be
limited to, inspections of premises (acquired, altered, renovated, or constructed)
and interviews with project supervisor and staff during normal business hours.

CONFLICT OF INTEREST: No County employee whose position in County enables

him to influence the award of this Agreement or any competing agreement, and no
spouse or economic dependent of such employee shall be employed in any capacity by
Contractor herein, or have any other direct or indirect financial interest in this
Agreement. Nor may any staff member of the Contractor paid out of OAA funds serve on
the Board of Directors or any other duly authorized governing body of said Contractor.
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50.  SUSPENSION OF OPERATION: Upon written request to the County, Contractor may
be excused from performance hereunder for any period of time attributable to delay
caused by inclement weather, earthquake, fire, flood, cloudburst, cyclone or other
natural phenomenon of a severe and unusual nature, act of public enemy, epidemic,
quarantine restriction, freight embargo, strike or labor dispute, or any other
unforeseeable cause beyond the control and without the fault of the Contractor.
Contractor shall suspend the project only upon receipt of written approval by County and
in accordance with procedures and instructions set forth in said notice of approval.

51.  UNUSUAL OCCURRENCES: Occurrences such as natural disaster, epidemic
outbreaks, poisonings, food borne illness, fire, major accidents, death from unnatural
causes or other catastrophes and unusual occurrences which threaten the welfare, safety
or health of participants, personnel or visitors shall be reported by the Contractor within
24 hours either by telephone (and confirmed in writing) or by telegraph to the local
health officer and Community and Senior Services. Occurrences such as theft or
vandalism must be reported within 24 hours either by telephone (and confirmed in
writing) or by telegraph to the local police/sheriff and Community and Senior Services.
An incident report shall be retained on file by the Contractor for one year. The
Contractor shall furnish such other pertinent information related to such occurrence as
the local authorities or Community and Senior Services may require.

52. COMPLIANCE WITH APPLICABLE LAW: In the performance of this Agreement,
Contractor and its subcontractor(s) shall comply with the requirements of County and all
other applicable Federal and/or State laws, regulations, guidelines and directives.

53. EMERGENCY AND DISASTER PREPAREDNESS: Notwithstanding Contractor's and
County's contractual objective to provide nutrition and supportive services to persons
aged sixty and over, Contractor shall make program services available to any person
impacted during the event of a state/nationally declared emergency, contingent upon
the availability and commitment of Federal Emergency Management Agency (FEMA) or
State Office of Emergency Services (OES) funds with which to reimburse Contractor for
contracted funds expended.

54. CONFLICT OF TERMS: To the extent that there exists any conflict between the
language of this Agreement and the exhibits attached hereto, the former shall govern
and prevail.

55.  INTANGIBLE PERSONAL PROPERTY: COPYRIGHTS: Unless the terms and conditions
of this contract state otherwise, the following rules apply. If any copyrightable material
is developed in the course of or under this contract:
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A. If any material funded by this Agreement is subject to copyright, the
County reserves the right to copyright such material and the Contractor agrees
not to copyright such material except as set forth in lines (b) and (c).

B. The Contractor may request permission to copyright material by writing to
the Director of CSS. The Director shall consent to or give the reason for denial to
the Contractor in writing within sixty (60) days of receipt of the request.

C. If the material is copyrighted with the consent of the Director, the County
reserves a royalty-free, non-exclusive, and irrevocable license to reproduce,
publish, and use such materials, in whole or in part, and to authorize others to do
so, provided written credit is given the author.

56. NON-DUPLICATION OF SERVICES: The Contractor shall not use funds received
through this agreement to supplant or duplicate existing services or activities.

57. COST OF LIVING ADJUSTMENTS: Subject to applicable federal and State law, and
to applicable provisions contained in collective bargaining agreements, if any, in effect
on the date of this Agreement, Contract, out of funds payable hereunder, agrees to
restrict cost of living salary adjustments (COLA) to its employees during the term of this
Agreement to the lesser of (1) the average salary cost of living adjustment granted to
County employees by the Board of Supervisors as of April 1 of the prior year, or (2) the
Consumer Price Index for all Urban Consumers (CPI-U) as originally released by the
United States Department of Labor, Bureau of Labor Statistics/Western Region, Los
Angeles - Long Beach, Anaheim area. In the event fiscal circumstances ultimately
prevent the Board of Supervisors from approving an increase in employee salaries, the
Contractor and its employees shall also experience no COLA.

58. CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO CHILD
SUPPORT ENFORCEMENT: Contractor acknowledges that the County places a high priority
on the enforcement of child support laws and the apprehension of child support evaders.
Contractor understands that it is the County’s policy to encourage all County Contractors
to voluntarily post the County’s “L.A.’s Most Wanted: Delinquent Parents” poster in a
prominent position at the Contractor’s place of business. The County’s Child Support
Services Department will supply the Contractor with the poster to be used.

59. CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHiILD SUPPORT
COMPLIANCE PROGRAM: Contractor acknowledges that the County has established a goal
of ensuring that all individuals who benefit financially from the County through Purchase
Order or Contract are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.
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As required by the County’s Child Support Compliance Program (County Code Chapter
2.200) and without limiting the Contractor’s duty under this Agreement to comply with
all applicable provisions of law, the Contractor warrants that it is now in compliance and
shall during the term of this Agreement maintain compliance with employment and wage
reporting requirements as required by the Federal Social Security Act (42 USC Section
653a) and California Unemployment Insurance code Section 1088.5, and shall implement
all lawfully served Wage and Earning Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

60. Consideration of GAIN/GROW Participants for Employment: Should the Contractor
require additional or replacement personnel after the effective date of this Agreement,
the Contractor shall give consideration for any such employment openings to participants
in the County’s Department of Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work (GROW) Program who meet the
Contractor’s minimum qualifications for the open position. For this purpose, consideration
shall mean that the Contractor will interview qualified candidates. The County will refer
GAIN/GROW participants by job category to the Contractor. In the event that both laid-off
County employees and GAIN/GROW participants are available for hiring, County Employees
shall be given first priority. '

61. County Policy on Doing Business with Small Business: The County of Los Angeles has
adopted a uniform definition of a small business and a policy for small businesses to
ensure that small businesses are not disadvantaged by the contracting and acquisition

process and that programs are implemented to assist them in fair, open competition. The
County shall:

A. Constantly seek to streamline and simplify our processes for selecting our
vendors and for conducting business with them.

B. Maintain a strong outreach program, fully-coordinated among our departments
and districts, as well as other participating governments to: a) inform and assist the
local business community in competing to provide goods and services; b) provide for
ongoing dialogue with and involvement by the business community in implementing
this policy.

C. Continually review and revise how we package and advertise solicitation,
evaluate and select prospective vendors, address subcontracting and conduct
business with our vendors, in order to: a) expand opportunities for small business to
compete for our business; and b) to further opportunities for all businesses to
compete regardless of size.

D. Insure the staff who manage and carry out the business of purchasing goods and
services are well trained, capable, and highly motivated to carry out the letter and
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spirit of this policy.

62. County’s Quality Assurance Plan: The County or its agent will evaluate the
Contractor’s performance under the contract on not less than an annual basis. Such
evaluation will include assessing the Contractor’s compliance with all terms and conditions
and performance standards. Contractor deficiencies which the County determines are
severe or continuing and that may place performance of the contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and Contractor. If
improvement does not occur consistent with the corrective action measures, the County
may terminate the contract or impose other penalties as specified the contract.

63. Federal Earned Income Tax Credit: The Contractor shall notify its employees, and
shall require each subcontractor to notify its employees, that they may be eligible for the
Federal Income Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service Notice No. 1015.

64. Recycled Paper: Consistent with the Board of Supervisor’ policy to reduce the amount
of solid waste deposited at the County landfills, the contractor will be required to use
recycled-content paper to the maximum extent possible on the contract.

65. Budget Reductions: In the event that the County’s Board of Supervisors adopts, in any
fiscal year, county Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to County .
Contracts, the County reserves the right to reduce its payment obligation correspondingly
for that fiscal year and any subsequent fiscal year services provided by the Contractor
under the Contract. The County’s notice to the Contractor regarding the said reduction in
payment obligation shall be provided within 30'calendar days of the Board’s approval of

such actions. The Contractor shall continue to provide all of the services set forth in the
Contract.

66. Consideration of Hiring County Employees Targeted for Layoff/Or Re-Employment List:
Should the Contractor require additional or replacement personnel after the effective date
of this contract to perform the services set forth herein, the Contractor shall give first
consideration for such employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees who are on a re-
employment list during the life of this Contract.

67. Contractors to Notify County When it has Received 75% of Total Contract Amount:
Contractor shall maintain a system of record keeping that will allow Contractor to
determine when it has incurred seventy-five percent (75%) of the total contract
authorization under this Contract. Upon occurrence of this event, Contractor shall send
written notification to the Department at the address herein provided in the Request For
Proposal.
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68. Jury Duty: A Contractor shall have and adhere to a written policy that provides that
its employees shall receive from the Contractor, on an annual basis, no less than five
days of regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employees’ regular pay the fees received for jury service.

IN WITNESS WHEREOF the Board of Supervisors of the County of Los Angeles has
caused this Agreement to be subscribed on its behalf by the Director of Community and
Senior Services, or duly authorized designee, and the Contractor has subscribed the same
through its authorized officer the day, month and year first above written. The person
signing on behalf of the Contractor warrants under penalty of perjury that he or she is
authorized to bind the Contractor.

COUNTY OF LOS ANGELES

By

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

Contractor (print or type legal name)

By

(print or type)

Title

APPROVED AS TO FORM:

Deputy Revised 5/03
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Contract #

INTEGRATED CARE MANAGEMENT
PROGRAM AGREEMENT

THIS AGREEMENT is made and entered into this _ day of , 200
Between

COUNTY OF LOS ANGELES,
(referred to as "County”),

and

(referred to as "Contractor™)

WHEREAS funds are available from Federal, State, and local non-County sources
for the purpose of providing enhanced integrated care management services for
functionally impaired adults, older adults aged 60 years and older and their caregivers; and

WHEREAS, Contractor is equipped, staffed and prepared to provide certain said
services;

NOW, THEREFORE, the parties hereto agree as follows:

1. AGREEMENT: This Agreement consists of this document, Appendices, and
Exhibit "A", Application.

2. CONTRACT ADMINISTRATION: The Director of Community and Senior
Services (hereinafter known as CSS) of the County, hereinafter called The Director, or his

designee, shall have full authority to act for the County in the administration of this
Contract.

3. TERM: The term of this Agreement shall commence on
,200___, and shall continue to and including , unless
terminated earlier under its provisions.







4, MAXIMUM OBLIGATION OF COUNTY: During each fiscal year or portion
thereof that this Agreement is in effect, the Maximum Obligation of County for all services
provided hereunder shall not exceed $

A. County's maximum obligation is derived from the following sources:
1. Los Angeles County Service Area
Adult Protective Services Funds % _ )
Older Americans Act Funds lli-E ) )
Older Americans Act Funds I11-B % )
AB2800 - Linkages - State General Funds % v )
AB764 - Linkages - Parking Fee Funds $ ‘ )
2. Los Angeles City Area (if applicable)
Adult Protective Services Funds % )
AB 764 - Linkages - Parking Fee Funds ($_ )
B. For the entire term hereof these sums shall not exceed 85 percent of

Contractor's cost hereunder as set forth in Exhibit "A", Application hereof. Contractor shall
provide at least 15 percent (15%) for all sources except llI-E for which Contractor shall
provide at least twenty percent (20%) of its costs hereunder in accordance with the
provisions of the budget. In addition, contractors providing service to Los Angeles City
Area shall provide additional cash funds of 26.5% of total funds (including 15% match).

C. This contract award is valid and enforceable only if sufficient funds are made
available to the County from Federal, State and/or other non-County funding for purpose of
this program. . In addition, this contract award is subject to any additional restrictions,
limitations or conditions enacted by the Congress or any statute enacted by the Congress,
the State of California, or the Los Angeles County Board of Supervisors which may affect
the provisions, terms or funding of this contract award in any manner.

It is mutually agreed that if sufficient funds are not available for the program, the
contract award shall be amended to reflect any reduction in funds.

The County has the option to hold the contract award under the 30-day cancellation
clause or to amend the contract award to reflect any reduction of funds.

5. METHOD OF COMPENSATION: Subject to availability of funding, County
agrees to make payments to Contractor under the following conditions.




A. Payment

1. Fixed Rate Limitation

Under this Agreement Contractor is bound by a maximum unit cost as
calculated by the County for each service delivered by the Contractor.

2. Advance Payment

At the sole discretion of the Director, Contractor may be paid in
advance, upon execution of the contract, in an amount not to exceed two-twelfths (2/12) of
the total annual contract award. Such amount will be deductible from Contractor's
subsequent reimbursement payment over several months as determined by the County.

3. Reimbursement

Reimbursement to the Contractor shall be as follows:

a. Contractor shall bill County monthly in arrears. Each bill
shall clearly reflect Contractor's prior units of measurement
delivered, and expenditures, and shall provide reasonable
detail of the services which were provided and for which claim
is made. Billings shall be made within six (6) working days
after the end of each calendar month. Upon receipt of each
billing, County shall, in a manner consistent with County's
normal accounts payable practices and procedures, pay
Contractor the costs incurred based on a rate per unit of
measurement per service as agreed upon between County
and Contractor. The agreed upon rate per unit of
measurement, performance standards, and services to be
delivered are set forth in Appendices hereof.

b. County at its sole discretion has the option of altering
method of payment from full reimbursement for units of service
completed to an amount equal to one-twelfth (1/12) of the total
contract amount per month where Contractor is over-achieving
to a point where funds will be completely drawn down prior to
the full term of this Agreement. The County reserves the right
to withhold any payments necessary to cover a claim which the
County may have against the Contractor. County also
reserves the right to withhold reimbursement to the Contractor
and make payment, if the Contractor has failed to make
payment to Caterer or Food Supplier, thirty (30) days after
receipt of billing.

4. Discrepancies in Payments
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If the post-contract audit report, and/or a post-contract audit by
Federal, State, or County auditors finds that Contractor's actual aggregate costs hereunder
less Contractor's actual cost share hereof are lower than the payments made to Contractor
by County, and/or if Contractor has not provided Contractor's cost share hereof and/or if
any payments made to Contractor by County are for costs which are not reimbursable in
accordance with Federal and State regulations and directives relating thereto, then the
difference shall forthwith be repaid by Contractor to County by cash payment. If any such
post-contract audit, which has the concurrence of County, finds that Contractor's actual
reimbursement cost hereunder less Contractor's actual cost share hereto are higher than
the payments made to Contractor by County, then the difference shall be paid by County to
Contractor provided that County's maximum obligation hereunder is not thereby exceeded,
and a claim is made prior to the Annual Cost Report at the close of each fiscal year.

6. SUSPENSION/TERMINATION:  This Agreement may be immediately
suspended by the County at any time, by the Director or her designee upon the giving of
written notice to the Contractor. Notice of such suspension shall include the cause for
suspension and the effective date and period of the suspension. The suspension shall not
exceed a period of sixty (60) calendar days and the Contractor agrees to suspend program
operations for the period of the suspension. The Agreement may be suspended for cause
or no cause if determined to be in the best interest of the program to protect funds or
protect the health, safety, and welfare of participants.

This Agreement may be canceled or terminated by either party for any or no
reasons at any time by giving at least thirty days written notice to the other. This
Agreement may also be terminated by the County at any time whenever the County
determines that the Contractor has materially failed to comply with the terms of this
Agreement. Notice of such termination shall be served upon Contractor in writing, and
shall specify the effective date of such cancellation in the notice.

The County may immediately terminate this Agreement if the County
determines that the Contractor has failed to initiate delivery of service within thirty days of
the commencement date of this Agreement or if County determines that funds are not
available for this Agreement or for any portion hereof. If the County determine that
Contractor’s failure to perform relates to only part of the services Contractor is performing,
the County in its sole discretion may elect to terminate only that part of the contract which
shall in no way void or invalidate the balance of this contract.

The County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Agreement if it is found that consideration, in any
form, was offered or given by Contractor either directly or through an intermediary, to any
County, officer, employee or agent with the intent of securing the Agreement or securing
favorable treatment with respect to the award, amendment or extension of the Agreement
or making of any determinations with respect to the Contractor’s performance pursuant to
the Agreement. In the even t of such termination, County shall be entitled to pursue the
same remedies against Contractor as it could pursue in the event of default by the
Contractor.

Contractor shall immediately report any attempt by a County officer or
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employee to solicit such improper consideration. The report shall be made either to the
County manager charged with the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items, such improper consideration may take the form of cash,
discounts, services, the provision of travel or entertainment, or tangible gifts.

In the event of termination of this Agreement and upon receipt by Contractor
of notice of termination, Contractor shall:

A. Use its best efforts to eliminate or minimize all continuing or new costs
or expenses under this Agreement.

B. Promptly report to County in writing all information necessary for the
reimbursement of any outstanding claims and continuing costs.

C. Notify all other parties who are subcontractors of the Contractor of
such termination within five (5) business days of receipt of Notice of Termination.

Notwithstanding any other provision of this Paragraph, the failure of
Contractor or its officers, agents, or employees to comply with the terms of this Agreement
or any directions or corrective action plans required of Contractor by or on behalf of the
County issued pursuant hereto shall constitute a material breach hereof and this
Agreement may be terminated immediately. County's failure to exercise this right to
terminate or impose corrective sanctions shall not constitute waiver of such right which may
be exercised at any subsequent time

7. CONTRACTOR'S PERFORMANCE/REALLOCATION OF FUNDS:

A. Contractors are expected to perform at optimum capacity in meeting
contractual commitments. The minimum levels of performance for all service categories
are as follows:

1. First Year Contractors

Contractor shall by the end of the first quarter, following beginning of a
funding cycle, achieve a seventy-five percent (75%) of monthly contract commitment
through the end of the fiscal year.

If a first year Contractor provides less than seventy-five percent (75%) of the
total contracted units of measurement in any month, the County, at its discretion, may
require that the contract be renegotiated to more accurately reflect the actual levels of
service or the County may terminate the coritract.

2. Second or Subsequent Year Contractors

Contractor shall by the end of the first quarter, following beginning of a
funding cycle, for Contractor in second or subsequent years of funding, achieve a ninety-
five percent (95%) of monthly contract commitment through the end of the fiscal year.
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If a second or subsequent year Contractor provides less than ninety-
five percent (95%) of the total contracted units of measurement in any month, the County,
atits discretion, may require that the contract be renegotiated to more accurately reflect the
actual levels of service.

B. The department reserves the right to reduce contract amount if
quarterly monitoring indicates that the rate of reimbursement represents less than seventy-
five percent (75%) or ninety-five percent (95%) of performance as applicable to
subparagraphs 1 and 2, preceding. In the event of money underutilization by the
Contractor, the contract may be renegotiated in order to reflect more accurately the actual
levels of expenditure or the department may terminate the contract, as applicable to
subparagraphs 1 and 2, preceding.

C. The performance of Contractor will be reevaluated as of the end of
February of each fiscal year, and funds will be reallocated in accordance with the Area
Agency on Aging Reallocation Policy. If Contractor is below the achievement level
required, funds may be reduced and reallocated to agencies who are over-achieving, have
met their targeting goals for low-income and minority participation and qualify for grant
increases. Additionally, the County at its discretion may reduce the Contractor's annual
grant for the following fiscal year to more accurately reflect the Contractor's level of service.

8. TARGETING GOALS AND POLICY: The County has established low-
income and minority elderly persons as priority target populations. The AAA Area Plan for
2000-2001, approved by the Los Angeles County Board of Supervisors and the California
Department of Aging, established the following mandates:

A. Mandates

1. To increase the current low-income participation rate in OAA
programs to 65% by June 30, 2004.

2. To increase the current minority participation in OAA programs
to 45% by June 30, 2004.

B. Agency Preference

As was stated in the Request for Proposals, agencies that meet the AAA
targeting goals will be given preference. Contractors that meet or exceed one of the AAA's
targeting goals will be eligible to participate in the allocation of funds during the reallocation
process to over-achieving agencies.

Contractors that meet or exceed both AAA targeting goals and exceed
performance goals will receive preference in the redistribution of annual grant funds from

agencies that fail to meet performance goals and any additional sources of increased
funding.



C. = Targeting Goals

AAA LOW-INCOME PARTICIPATION TARGETING GOALS
(Excluding City of Los Angeles)

In compliance with OAA regulations, the AAA has established low-income elderly persons
as a priority target population. The actual level of participation in funded programs by low-
income individuals, as reflected in the contractor's MIS summary of unduplicated seniors
served, is to al least meet the goals, as stated below.

Table 1. LOW-INCOME PARTICIPATION

FY 2003 — 2004
45%

LOS ANGELES COUNTY AAA

MINORITY PARTICIPATION TARGETING GOALS
(Excluding City of Los Angeles)

The AAA has established minority elderly persons as a priority target population, consistent:
with OAA regulations. The actual level of participation in the programs by minority
individuals, as reflected in a contractor's MIS summary of unduplicated seniors served, is
to at least meet the PSA-wide goal for a given fiscal year, or the goal percentage for a
contractor's SPA, whichever is lower. This policy has been implemented to offer
contractors reasonable flexibility in meeting the requirements to serve minority individuals.

Table 2 MINORITY PARTICIPATION

GOAL PERCENTAGES by SPA-WIDE GOAL

Region Goals by SPA" PSA-wide % Goal
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1 45%
45%
45%

45%
45%
45%
45% -
45%

oI N[~ TWIN

D. Targeting Policy

The following describes the three categories of compliance with the AAA’s
targeting policy. The AAA will examine February MIS summary data of unduplicated
services served by a contractor, and determine which category the contractor belongs in, to
determine whether to allocate any increases in funding to that contractor.

AGENCY’S SUMMARY MIS DATA: RESULTING AAA ACTIONS:
Agency is potentially eligible for all sources of
. Meets/exceeds low-income AND increased funding—annual reallocations based on
. Minority Participation goals AND performance, renegotiation increases (for
1. | Performance > 100%" upcoming FY), or One-Time-Only funds.
. Meets/exceeds low-income OR L )
. Minority participation goals (but not Agency is eligible only for annual reallocations
2. both), AND ‘ based on performance.?




. Performance > 100%*
. Does not meet low-income
participation goal AND
. Does not meet minority participation | Current funding level is the maximum funding the
goal AAA will consider allocating to such agencies;
3. |- Regardless of performance levels? ineligible for ANY funding increases.?

' If a contractor's performance does not meet at least minimum standards as stated in Section 9 of the OAA
contract, that contractor's funding level may be adjusted to more accurately reflect the actual level of
performance

2 Does not include funding shifts due to changes in the older adult populatcharacteristics by region.

E. Targeting Deadline

The Contractor's accumulated targeting data, as determined from the
automated direct data entry system and/or comprehensive assessment, through the end of
February of each fiscal year will be utilized in determining whether Contractor met targeting
goals. The end of February data is utilized to ensure that Amendments are negotiated and
processed by June 30th of each year.

9. DESCRIPTION OF SERVICES: Contractor agrees to provide services in the
form as described in Exhibit "A", Application, attached hereto and incorporated herein by
reference.

Contractor shall provide to participants, the social services set forth in Exhibit "A",
Application, hereof which states for such services the following:

A. Description of the service and Contractor's program relating thereto;

B. The time(s) and location(s) of service availability;

C. Description of the facilities and equipment involved in providing the
service; and

D. List of personnel who are to perform the service stating separately for

each job position, the job title, the job qualifications, the salary, and a
description of duties.

10. LOCATION OF SERVICES: Contractor shall contihuously manage and
operate the site(s) at the location(s) to provide services set forth in Exhibit "A", Application.

A. Contractor shall obtain required inspection certificates (health, fire,
etc.) and the prior written consent of Director of Community and Senior Services or her
designee before modifying or terminating services, revising hours of service delivery at
such location(s) and/or before commencing such services at any other location.

B. The building and surrounding areas shall be maintained in a manner
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consistent with applicable local, state, and federal occupational safety and sanitation
regulations. The premises shall be free of any accumulation of garbage, rubbish, stagnant
water, or filthy or offensive matter of any kind to ensure that the premises are maintained in
a clean and wholesome condition. The physical site location shall be acceptable to the
public. The agency shall comply with the American with Disability Act of 1990.

11.  STAFFING: Contractor shall operate continuously throughout the entire term
of this Agreement with at least the minimum number of staff set forth in Exhibit "A",
Application, attached hereto, and any other applicable staffing requirements of County for
Contractor to provide services hereunder. Such personnel shall be qualified in accordance
with all applicable requirements of any amendments thereto.

The Contractor shall ensure that site staff shall be available to clients, referral
sources, and other individuals of agencies on a five-day-a-week basis. Personal telephone
contact shall be available during business hours. The County requires each site to have a
telephone answering machine or voice mail in place during off-business hours.

12.  VEHICLE IDENTIFICATION: Upon lease or purchase of vehicles with
contracted funds, Contractor shall mark all vehicles in such manner as approved by the
County Area Agency on Aging. All vehicles so marked shali clearly indicate:

The agency name

The telephone number

Donation requested

The 1.D. seal or name of the operating agency

Los Angeles County Area Agency on Aging as funding agency

The appropriate County Supervisor's name and Supervisorial District

mmoow>

13.  COUNTY AS LEGAL OWNER OF VEHICLE(s): If Contractor purchases a
vehicle(s) in whole or in part with contracted funds, the County of Los Angeles, Area
Agency on Aging must be named as legal owner.

14. CAPITAL ASSET EQUIPMENT: Attermination or completion of the project,
Contractor shall dispose of all capital asset equipment, which is purchased wholly or in part
with Federal and State funds, in accordance with Federal, State and County procedures. If
said equipment is to continue to be used to further the purpose of the program, title to said
equipment may be relinquished to Contractor upon written approval of County and State.
Equipment purchased by the County and provided to Contractor to assist in providing
services, is to be transferred or returned, as directed in the Annual Closeout Cost Report

paragraph. An annual inventory of equipment and vehicles shall be submitted by the
Contractor.

15. PUBLICITY: Notices, informational pamphlets, press releases, research
reports, and similar public notices or publications prepared and released by Contractor in
relation to this program shall include the statement, "This project is funded, in part, by Los

- Angeles County Area Agency on Aging"..

16. PROGRAM_ SUPERVISION, MONITORING AND REVIEW: Services
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hereunder shall be provided by Contractor under the general supervision of Director,
Community and Senior Services or her authorized designee. Director, or her authorized
designee, shall have the right to supervise, monitor and specify the kind, quality,
appropriateness, timeliness and amount of the services and the criteria for determining the
persons to be served. Contractor agrees to extend to Director, or her authorized designee,
to authorized State representatives, and to authorized Federal representatives the right to
review and monitor Contractor's facilities, programs, records, or procedures at any
reasonable time. Appropriate staff of Contractor, as requested, by the Director of
Community and Senior Services or her designee shall attend training sessions and
meetings called by Department for the purposes of information sharing, policy orientation,
and program development and orientation. Additionally, Contractor staff is required to

regularly attend meetings of the SPA Council in their area or other meetings designated by
the AAA.

17.  REPORTS/DIRECT DATA ENTRY:

A. Contractor shall make monthly reports, other reports or provide
information required by Director, or his authorized designee, concerning Contractor's
activities as they affect the contract duties and purposes contained herein. County shall
provide Contractor with a written explanation of the procedures for reporting the required
information.

B. Contractor is required to participate in the AAA automated
management information system and to have a compatible microcomputer system, a
dedicated phone line, and to maintain equipment and system in accordance with the
configuration system specifically approved by the County AAA. Only systems, equipment,
software and on-line communications approved by the AAA shall be installed on the Direct
Data Entry system. Contractor shall be responsible for its own computerized Direct Data
Entry input of required data for monthly data transmission via modem to a central database
system located at the Area Agency on Aging.

C. Centralized Dietary Services Contractors that provide nutritional
services are required to participate and cooperate with the County-designated contractor
that coordinates and provides dietary services to each agency. The centralized dietary
contractor will be responsible for submitting all monitoring reports, menus and other
required dietary reports to the AAA.

18. LOW INCOME AND ETHNIC MINORITY PARTICIPATION:

A. Contractor will identify the number of low-income and minority older
individuals, by ethnicity, within the service area and describe the methods used to address
their needs; and

B. Contractor will specify how it intends to address service needs of low-
income and ethnic minority individuals to meet the AAA targeting goals in the service area.

19. NONDISCRIMINATION IN SERVICES: Contractor shall notdiscriminate in
the provision of services hereunder because of race, color, religion, national origin,
ancestry, sex, age, or condition of physical or mental handicap (as defined in 41 CFR 607-
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41) in accordance with requirements of Federal law. For the purpose of this Paragraph,
discrimination in the provision of services may include, but is not limited to, the following:
denying any person, any service or benefit or the availability of a facility; providing any
service, or benefit to any person which is not equivalent, or is provided in a non-equivalent
manner or at a non-equivalent time, from that provided to others; subjecting any person to
segregation or separate treatment in any matter related to the receipt of any service;
restricting any person in any way in the enjoyment of any advantage or privilege enjoyed by
others receiving any service or benefit; and treating any person differently from others in
determining admission, enroliment quota, eligibility, membership, or any other requirement
or condition which persons must meet in order to be provided any service or benefit.
Contractor shall take affirmative action as attested to by Exhibit "B" to ensure that intended
beneficiaries of this Agreement are provided services without regard to race, color, religion,
national origin, ancestry, sex, age or condition of physical or mental handicap.

Contractor shall further establish and maintain written procedures under.
which any person, applying for or receiving services hereunder, may seek resolution from
Contractor of a complaint with respect to any alleged discrimination in the provision of
services by Contractor's personnel.

At the time any person applies for services under this Agreement, he or she
shall be advised by Contractor of these procedures. A copy of such procedures shall be
posted by Contractor in a conspicuous place, available and open to the public, in each of
Contractor's facilities where services are provided hereunder.

20. NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees that it will not discriminate against any
employee or applicant for employment because of race, color, religion, national origin,
ancestry, sex, age, or condition of physical or mental handicap (as defined in 41 CFR 607-
41), in accordance with requirements of Federal law. Contractor shall take affirmative
action to ensure that qualified applicants are employed, and that employees are treated
equally during employment without regard to race, color, religion, national origin, ancestry,
sex, age, or condition of physical or mental handicap, in accordance with requirements of
State and Federal law. Such action shall include, but not be limited to, the following:
employment, upgrading, demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other form of compensation, and selection for training, including
apprenticeship. Contractor agrees to post in conspicuous places in each of Contractor's
facilities providing services hereunder, available and open to employees and applicants for
employment, notices setting forth the provisions of this nondiscrimination clause.

B. Contractor, if a public agency, must have an Affirmative Action
program which complies with the requirements of Title 5 CFR 900, Subpart F, Standards
for a Merit System of Personnel Administration, Section 900.601-606.

C. Contractor, if employing 15 or more employees, shall develop and
implement an Affirmative Action Plan. Employers shall document their efforts to comply
- with equal employment opportunity principles. Contractor's execution
of contract constitutes a statement of Assurance of Compliance with those principles.
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D. Contractor shall, in all solicitations or advertisements for employees
placed by or on behalf of Contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, national origin,
ancestry, sex, age, or condition of physical or mental handicap, in accordance with
requirements of Federal faw.

E. Contractor shall send to each labor union or representative of workers
with which it has a collective bargaining agreement or other contract or understanding a

notice advising the labor union or workers' representative of Contractor's commitments
under this Paragraph.

F. Contractor certifies and agrees that it will negotiate with its
subcontractors, bidders, or vendors without regard to race, color, religion, national origin,

ancestry, sex, age, or condition of physical or mental handicap, in accordance with
requirements of Federal law.

G. In accordance with applicable State law, Contractor shall allow County,
State, and Federal representatives, duly authorized by Director, access to its employment
records during regular business hours in order to verify compliance with the anti-
discrimination provisions of this Agreement. Contractor shall provide such other
information and records as such representatives may require in order to verify compliance
with the anti-discrimination provisions of this Paragraph.

H. If County finds that any of the provisions of Paragraph G. have been
violated, the same shall constitute a material breach of Agreement upon which County may
determine to cancel, terminate, or suspend this Agreement. While County reserves the
right to determine independently that the anti-discrimination provisions of this Agreement
have been violated, in addition, a determination by the California Fair Employment
Practices Commission or the Federal Equal Employment Opportunity Commission that
Contractor has violated State or Federal anti-discrimination laws shall constitute a finding
by County that Contractor has violated the anti-discrimination provisions of Agreement.

l. The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Agreement, County shall be entitled, at its option, to the
sum of $500.00 pursuant to Civil Code Section 1671 as liquidated damages in lieu of
canceling, terminating, or suspending this Agreement.

21. NONDISCRIMINATION IN PARTICIPATION OF HANDICAPPED PERSONS:
Contractor hereby agrees that it will comply with Sections 503 and 504 of the
Rehabilitation Act of 1973, as amended (29 USC 794), and the Americans with Disabilities
Act, Public Law 101-336, and all requirements imposed by the applicable HHS regulation
(45 CFR Part 74), and all guidelines and interpretations issued pursuant thereto, to the end
that no qualified handicapped person shall, on the basis of handicap, be excluded from
participation in, be denied the benefits of, or otherwise be subjected to discrimination under
any program or activity of the Contractor receiving Federal financial assistance.

22. COMPLIANCE WITH NATIONAL LABOR RELATIONS BOARD ORDER:

13



The Contractor does swear under penalty or perjury that, in the immediately preceding two
year period, it has not been found more than once by a federal court to be in final,

unappealable contempt of court for failure to comply with an order of the National Labor
Relations Board.

23. WAGES OR SALARY_LIMITATION: Unless approved in advance, no
employee under this Agreement, shall be paid wages or salary by Contractor either (1) in
excess of $30.00 per hour or (2) more than $300.00 for any 24-hour period, out of funds
payable to Contractor hereunder. Contractor may pay more than $30.00 per hour without
department approval, but shall not use contract funds for the excess compensation.

24. LICENSES: Contractor shall obtain and maintain, during the term of this
Agreement, all appropriate licenses, permits and certificates required by all applicable
County, State and/or Federal laws, regulations, guidelines, and directives for the operation
of its facility and for the provision of services hereunder. A copy of each license, permit
and certificate shall be sent to Community and Senior Services, Area Agency on Aging.

25. NONDISCRIMINATION IN STATE-SUPPORTED PROGRAMS AND
ACTIVITIES: Contractor agrees that it will comply with Article 9.5 (commencing with
Section 11135) of Chapter 1, Part 1, Division 3, Title 2, of California Government Code and
the regulations adopted or actions taken by the County to implement such article. Said
article provides that no person shall, on the basis of ethnic group identification, religion,
age, sex, color, or physical, or mental disability, be denied the benefits under this program.

26. LIMITATIONS ON USE OF FEDERAL GRANT FUNDS: Contractor shall
comply with Public Law 101-121 (31 U.S.C. Sec. 1352) or its amendments or successors,
and any implementing regulations prohibiting use of federal money to influence or attempt
to influence a member of Congress, Congressional staff, or a federal employee to award,
make or amend any federal contract, grant, loan or cooperative agreement. Contractor
shall also comply with all certification and disclosure requirements of P.L. 101-121, its
amendments, successors, and implementing regulations and shall provide assurance that
all subcontractors or sub-grantees under this Agreement also fully comply with such
certification and disclosure requirements.

: 27. COUNTY LOBBYIST ORDINANCE: Contractor shall comply with the County

Lobbyist Ordinance, Los Angeles County Code Chapter 2.160 for each County Lobbyist
retained by the Contractor. Failure on the part of any County Lobbyist retained by
Contractor to fully comply with the County Lobbyist Ordinance shall constitute a material

breach of this Agreement upon which County may immediately terminate or suspend this
Agreement.

28. CONSIDERATION OF HIRING AND REPLACEMENT OF PERSONNEL
Should Contractor require additional or replacement personnel after the effective date of
this Agreement to perform the services set forth herein.

A. Contractor shall give first consideration for such employment openings
to qualified permanent County employees who are targeted for layoff or qualified former
County employees who are on a re-employment list during the life of this Agreement.
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Applicable only to contracts of $250,000 or more.

B.  Contractor shall give consideration for any such employment openings
to participants in the County’s Department of Public Social Services’ Greater Avenue for
Independence (GAIN) Program who meet Contractor’'s minimum qualifications for the open
position. The County will refer GAIN participants by job category to the Contractor.

29. SUBSTANCE ABUSE TESTING: It shall be the duty of Contractor to take all
steps feasible to ensure that those employed personnel, independent contractors or
subcontractor employees servicing or operating service vehicles pursuant to this contract
do not perform those functions under the influence of alcohol, controlled substances or
medication which impairs their judgment or physical ability. At a minimum, these steps
shall include promulgating and distributing to all personnel a written policy statement
prohibiting servicing or operating service vehicles while under the influence of alcohol,
controlled substances or any medication which impairs judgment or physical ability.

30. DRUG-FREE WORKPLACE: The Contractor agrees to take all necessary
and legal steps to ensure a workplace and an environment free of illegal drug use by the
Contractor's employees and program patrticipants.

31. INDEPENDENT CONTRACTOR STATUS: Both parties hereto in the
performance of this Agreement will be acting in an independent capacity and not as
agents, employees, partners, joint ventures, or associates of one another. The employees
or agents of one party shall not be deemed or construed to be the agent or employee of
the other party for any purpose whatsoever.

Contractor understands and agrees that all persons furnishing services to
County pursuant to this Agreement are, for purposes of Workers' Compensation liability,
employees solely of Contractor and not of County.

Contractor shall bear the sole responsibility and liability for furnishing worker's
compensation benefits to any person for injuries arising from or connected with services
performed on behalf of Contractor pursuant to this Agreement.

32. INDEMNIFICATION: Contractor shall indemnify, defend and hold harmless
County, its Special Districts, elected and appointed officers, employees and agents from
and against any and all liability, including but not limited to demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to this
Agreement.

33 GENERAL INSURANCE REQUIREMENTS: Without limiting Contractor's
indemnification of County and during the term of this Agreement, Contractor shall provide
and maintain, and shall require all of its sub-contractors to maintain, the following programs
of insurance specified in this Agreement. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained by County,
and such coverage shall be provided and maintained at Contractor's own expense.
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A Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Department Contract Administrator Name and

Address prior to commencing services under this Agreement. Such certificates or other
evidence shall:

1. Specifically identify this Agreement.
2. Clearly evidence all coverages required in this Agreement.

3. Contain the express condition that County is to be given written
notice by mail at least thirty (30) days in advance of cancellatlon for all policies evidenced
on the certificate of insurance.

4. Include copies of the additional insured endorsement to the
Angeles, its Special Districts, its officials, officers and employees as insureds for all
activities arising from this Agreement.

5. Identify any deductibles or self-insured retentions for County’s
approval. The County retains the right to require Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply to County, or, require Contractor to
provide a bond guaranteeing payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an insurance
company acceptable to the County with an A.M. Best rating of not less than A:VII, unless
otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to County, shall
constitute a material breach for the contract upon which County may immediately terminate
or suspend this Agreement. County, at its sole option, may obtain damages from
Contractor resulting from said breach. Alternatively, County may purchase such required
insurance coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such insurance.

D. Notification of Incidents, Claims or Suits: Contractor shall report to County:
1. any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may result in the filing of a

claim or lawsuit against Contractor and/or County. Such report shall be made in writing
within 24 hours of occurrence.

2. any third party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Agreement.

3. any injury to a Contractor employee which occurs on County property.
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This report shall be submitted on a County “Non-employee Injury Report” to the County
contract manager.

4. any loss disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies or securities entrusted to Contractor under the
terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails to comply
with any of the indemnification or insurance requirements of this Agreement, and such

failure to comply results in any costs to County, Contractor shall pay full compensation for
all costs incurred by County.

F. insurance CoVerage Requirements for Sub-contractors: Contractor shall
ensure any and all sub-contractors performing services under this Agreement meet the
insurance requirements of this Agreement by either:

1. Contractor providing evidence of insurance covering the activities of
sub-contractors, or

2. Contractor providing evidence submitted by sub-contractors evidencing
that sub-contractors maintain the required insurance coverage. County retains the rightto
obtain copies of evidence of sub-contractor insurance coverage at any time.

34. INSURANCE COVERAGE REQUIREMENTS:

A. General Liability insurance (written on ISO pdlicy from CG 00 01
or its equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate  $1 million
Personal and Advertising [njury: $1 million
Each Occurrence: $1 million

B. Automobile Liability insurance (written on ISO policy form CA 00
01 or its equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or
coverage for “any auto”.

C. Workers Compensation and Employers’ Liability insurance
providing workers compensation benefits, as required b y the Labor Code of the State of
California or by any other state, and for which Contractor is responsible. If Contractor's
employees will be engaged in maritime employment, coverage shall provide workers
compensation- benefits as required by the U.S. Longshore and Harbor Workers’
Compensation Act, Jones Act or any other federal law for which Contractor is responsible.
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In all cases, the above insurance élso shall include Employers’ Liability
coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee $1 million
D. Professional Liability: Insurance covering liability arising from

any error, omission, negligent or wrongful act of the Contractor, its officers or employees
with limits of not less than $1 million per occurrence and $3 million aggregate. The
coverage also shall provide an extended two year reporting period commencing upon
termination or cancellation of this Agreement.

E. Property Coverage: Such insurance shall be endorsed naming
the County of Los Angeles as loss payee, provide deductibles of no greater than 5% of the
property value, and shall include:

Personal Property: Automobiles and Mobile Equipment -
Special form (“all risk”) coverage for the actual cash value of
County owned or leased property.

Real Property and All Other Personal Property - Special form
(“all-risk™) coverage for the full replacement value of County -
owned or leased property.

F. Crime Coverage: Insurance with limits in amounts not less than
indicated below covering against loss of money, securities, or other property referred to in
this Agreement, and naming the County as loss payee.

Employee Dishonesty: $ 25,000.00
Forgery or Alteration: $ 25,000.00
Theft, Disappearance and Destruction: $ 25,000.00
Computer Fraud: $ 25,000.00
Burglary and Robbery: $ 25,000.00

35. RECORDS AND AUDITS:

A. Program Records: Contractor shall maintain adequate program
records on services provided in sufficient detail to permit an evaluation of services.
Program records shall be retained for a minimum three years following expiration or
termination of this Agreement if a State or Federal audit has occurred or until a Federal or
State audit has occurred or otherwise authorized by the AAA. In the event of audit
exception, such records shall be maintained and kept available until every exception has
been cleared to the satisfaction of the County and State. Program records shall be
retained by Contractor at Contractor's address as set forth herein and shall be made
available at reasonable times to authorized representatives of County, State and Federal
governments during the term of this Agreement and during the period of record retention
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for the purpose of program review and/or fiscal audit. In addition to requirements set forth
under this Paragraph, Contractor shall comply with any additional program record
requirements which may be included in the Exhibit attached hereto.

B. Financial Records: Contractor shall prepare and maintain complete
financial records in accordance with generally accepted accounting principles and the
procedures and written guidelines, standards and procedures provided by State or County
to Contractor. Contractor hereby acknowledges and agrees to the following guidelines,
standards, and procedures. Such records shall include, but are not limited to:

1. Books of original entry which identify each revenue and costs by

types of service (e.g. congregate meals, home delivered meals, access services, program
management).

2. Information necessary for the identification and allocation of
indirect costs to the Contractor's mode of service under the Agreement. Indirect costs shall
mean those costs as intended in the California Department of Aging Program Manual and
also in accordance with written guidelines, standards and procedures provided by County
to Contractor.

3. A cash receipts journal indicating all revenue. Documentation

shall include the revenue's source and intent (e.g., restricted grants, unrestricted grants,
contributions, etc.)

4. A listing of County remittances received. The entries in all of
the aforementioned accounting and statistical records must be readily traceable to
applicable source documentation (e.g., employee timecards, remittance advices, vendor
invoices, subsidiary ledgers and journals, appointment logs, etc.). Any apportionment of
costs should be made to the appropriate programs. All financial records shall be retained
by Contractor at Contractor's address as set forth herein during the term of this Agreement
and for a minimum period of three years following expiration or termination of this
Agreement if a State or Federal audit has occurred or until a Federal or State audit has
occurred or otherwise authorized by the AAA. In the event of audit exception, such records
shall be maintained and kept available until every exception has been cleared to the
satisfaction of the County and State. During such retention period, all such records shall
be made available during normal business hours to authorized representatives of County,
State or Federal governments for purposes of inspection and audit.

5. Effective control and accountability shall be maintained for all
cash, real and personal property, and other assets of contractor. Recipients shall
adequately safeguard all assets and shall assure that they are used solely for authorized
purposes in accordance with program requirements.

6. Contractors must maintain accountability for project income,
petty cash and required match.

7. Accounting records shall be supported by source
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documentation such as canceled checks, paid bills, payrolls, subcontract and contract
award documents, etc., which are maintained to comply with record retention requirements.

C. Non-expendable Property Records: Records for non-expendable property
which was acquired with Federal funds shall be retained for three years after final
disposition of such property.

D. Preservation of Records: If following termination of this Agreement
Contractor's facility is closed or if ownership of Contractor changes, within forty-eight hours;
thereafter the Director of the Community and Senior Services should be notified thereof by
Contractor in writing and arrangements are to be made for preservation of the program and
financial records referred to hereinabove.

E. Audit Reports: Contractor with $300,000 or more in federal grant
expenditures must have an audit performed in accordance with OMB Circular A-133
“Audits of States, local Governments, and No-Profit Organizations”, and can charge the
cost of the audit to a federal grant(s).

Organizations who receive between $100,000 to $300,000 in federal grant funds are

required to have a program specific audit conducted at their own expense with non-federal
funds.

Audits must contain a schedule showing a reconciliation of federal grant funds
received per Closeout Report versus expenditures as per approved budget.

Audits must be submitted within one-hundred eighty days (180) after the expiration
or termination of this Agreement, as well as any corrective action plan. A reimbursement of
funds may be withheld if audits are not received within 180 days.

36. ANNUAL CLOSE-OUT COST REPORT:

A. For each fiscal year, or portion thereof, that this Agreement is in effect
Contractor shall provide to County's Community and Senior Services three copies of an
annual cost report within forty-five days following the close of such fiscal year. Such cost
report shall be prepared in accordance with the requirements set forth in written guidelines
provided Contractor by Director, Community and Senior Services or authorized designee
by the end of the fiscal year for which the report is to be prepared.

B. If the Agreement is terminated or canceled prior to June 30th, the
annual cost report shall be for that Agreement period which ends on the termination or
cancellation date and two copies of such report shall be submitted within forty-five days
after termination of cancellation date to County's Community and Senior Services.

C. During the term of this Agreement, where equipment is purchased by

Community and Senior Services and furnished to the Contractor to assist in providing
services under the terms of this Agreement, said equipment, whether fixed or non-fixed, is

20



to be transferred or returned to the Department at the request of the Director of the
Department, or authorized representative.

37. DELEGATION AND ASSIGNMENT:

A. Contractor agrees that the conditions set forth in the third party policy
of Community and Senior Services are binding upon Contractor during the terms of this

~ contract.

B. Contractor may not delegate its duties and/or assign its rights
hereunder, either in whole or in part, without the prior written consent of Director,
Community and Senior Services or her authorized designee.

C. Any delegation and/or assignment shall be in the form of a

subcontract. Contractor's request to Director for approval to enter into a subcontract shall
include:

1. A description of the services to be provided by the subcontract.

2. Identification of the proposed subcontractor and an explanation
of why and how the proposed subcontractor was selected, including the degree of
competition obtained.

3. The proposed subcontract amount, together with Contractor's
cost or price analysis thereof.

4. A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing by Director before such
modification or amendment is effective.

D. Subcontracts issued pursuant to this paragraph shall be in writing and
shall contain at least the intent of the following paragraphs of this Agreement:

TERM, METHOD OF PAYMENT, PROGRAM SUPERVISION, MONITORING AND
REVIEW, LOBBYING PROVISION, NONDISCRIMINATION IN SERVICES,
NONDISCRIMINATION IN EMPLOYMENT, LICENSES, INDEPENDENT CONTRACTOR
STATUS, INDEMNIFICATION, INSURANCE, FAILURE TO PROCURE INSURANCE,
AUDITS ANNUAL COST REPORT, CITIZENSHIP LAWS, CONFIDENTIALITY,
UNLAWFUL SOLICITATION, FORM OF BUSINESS ORGANIZATION AND REAL
PROPERTY DISCLOSURE, AND CONFLICT OF INTEREST.

E. Subcontracts shall be made in the name of Contractor and shall not
bind nor purport to bind County. The making of subcontracts hereunder shall not relieve
Contractor of any requirement under this Agreement, including, but not limited to, the duty
to properly supervise and coordinate the work of subcontractors. Approval of the
provisions of any subcontract by Director shall not be construed to constitute a
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determination of the allowability of any cost under this Agreement. In no event shall
approval of any subcontract by Director be construed as effecting any increase in the
amount contained in MAXIMUM OBLIGATION OF COUNTY paragraph hereinabove.

F. The County reserves the right to recommend termination of a
subcontract if it is determined that the health, safety, and welfare of participants are at risk
or for any other deemed cause and may at its discretion, disallow any additional payment
of funds for services to said subcontract.

38. GENERAL WORKING CONDITIONS: Contractor shall comply with all laws
applicable to wages and hours of employment, occupational safety and to fire safety,
health and sanitation. Contractor warrants that no wages, prices or salaries paid under this
Agreement will be in excess of the maximum legally allowable pursuant to said laws.

39. FAIRLABOR STANDARDS COMPLIANCE: Contractor agrees to indemnify,
defend, and hold harmless the County, its agents, officers and employees from any and all
liability including, but not limited to, wages, overtime pay, liquidated damages, penalties,
court costs, and attorneys fees arising under any wage and hour law including, but not
limited to, the Federal Fair Labor Standards Act for services performed by the Contractor’s
employees for which the County may be found jointly or solely liable.

40. CITIZENSHIP LAWS: Contractor warrants that it fully complies with all laws
regarding employment of aliens and others, and that all its employees performing services
hereunder meet the citizenship or alien status requirements contained in Federal statutes
and regulations including but not limited to the Immigration Reform and Control Act of
1986. Contractor shall obtain, from all covered employees performing services hereunder,
all verification and other documentation of employment eligibility status required by Federal
statutes and regulations as they currently exist and as they may be hereafter amended.
Contractor shall retain such documentation for all covered employees for the period
prescribed by law. Contractor shall indemnify, defend, and hold harmiess, the County, its
officers and employees from employer sanctions and any other liability which may be
assessed against Contractor or County or both in connection with any alleged violation of
Federal statutes or regulations pertaining to the eligibility for employment of persons
performing services under this contract. '

41. CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of its
records in accordance with all applicable State and Federal laws relating to confidentiality
of program records and information. Contractor shall require all its officers, employees and
agents providing services hereunder, to acknowledge in writing, understanding of and
agreement to comply with said confidentiality provisions. Contractor agrees and shall
insure that no information about or obtained from any person receiving services hereunder
shall be voluntarily disclosed in any form identifiable with such person without first
obtaining the written consent of said person.

42. INSPECTIONS: Authorized representatives of County, State and Federal
agencies shall have the right to conduct on-site inspections to review, audit or investigate
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Contractor's facilities, programs, records, and other operations at any time.

43. ALTERATION OF TERMS: The body of this Agreement, together with the
Appendices and Exhibit "A", Application, attached hereto, fully expressed all
understandings of the parties concerning all matters covered and shall constitute the total
Agreement. No addition to, or alteration of, the terms of this Agreement, whether by written
or verbal understanding of the parties, their officers, agents or employees, shall be valid

unless made in the form of a written amendment to this Agreement which is formally
approved and executed by the parties.

44. NOTICES: Notices hereunder shall be in writing and shall be sent to the
parties at the following addresses and to the attention of the persons named.

To Contractor:

Attention:

To County 1. Notices, administrative and program reports

Community and Senior Services
Area Agency on Aging

3333 Wilshire Boulevard - Suite 400
Los Angeles, California 90010

Attention: Program Manager, Contract Management
To County 2. Monthly financial status reports

Community and Senior Services
Financial Management Division
3175 West - Sixth Street - Suite 200
Los Angeles, California 90020

Attention: Program Manager
Program Accounting Section

, Contractor shall notify County in writing of any change of its business address at
least fifteen days prior to the effective date of such address change.

45. UNLAWFUL SOLICITATION: Contractor shall require all of its employees to
acknowledge understanding of and agreement to comply with the provisions of Article 9 of
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Chapter 4 of Division 3 (commencing with Section 6150) of Business and Professions
Code of the State of California (i.e., State Bar Act provisions regarding Unlawful Solicitation
as a runner or capper for attorneys) and shall take positive and affirmative steps in its
performance hereunder to insure that there is no violation of said provisions by its
employees. Contractor agrees to utilize the attorney referral service of all those Bar
Associations within the County of Los Angeles that have such a service.

46. FORM OF BUSINESS ORGANIZATION AND REAL PROPERTY
DISCLOSURE:

A. Form of Business Organization: Contractor shall prepare and submit
to Community and Senior Services within ten days following execution by Contractor's duly
constituted officers, containing the following information:

1. The form of Contractor's business organization, i.e.,
proprietorship, or partnership, or corporation.

2.  Adetailed statement indicating whether Contractor is totally or
substantially owned by another business organization.

3. A detailed statement indicating whether Contractor totally or
partially owns any other business organization that will be providing services,
supplies, materials or equipment to Contractor or in any manner does business with
Contractor under this Agreement.

4. If during the term of this Agreement, the form of Contractor's
business organization changes, or the Contractor's ownership of other businesses
dealing with Contractor under this Agreement changes, Contractor shall promptly
notify Director in writing detailing such changes.

B. Real Property Disclosure: If Contractor is renting, leasing, or

subleasing or is planning to rent, lease, or sublease, any real property where persons are

to receive services hereunder, Contractor shall prepare and submit to Community and

Senior Services within ten days following execution of this Agreement, and at the time of

submitting the Annual Cost Report as provided under ANNUAL COST REPORT

paragraph, an affidavit, sworn to and executed by Contractor's duly constituted officers,
containing the following information.

1. The location by street address and city of any such real
property.

2. The fair market value of any such real property as such value is
reflected on the most recent issued County tax collector's tax bill therefor.

3. Contractor, his agent and employees will comply with all
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applicable Federal, State and County laws and regulations governing conflict of
interest. To this end, a detailed description of all existing and pending rental
agreements, leases, and subleases with respect to any such real property, such
description to include the term (duration) of such rental agreement, lease, or
sublease; the amount of monetary consideration to be paid to the lessor or
sublessor over the term of the rental agreement, lease or sublease; the type and
dollar value of any other consideration to be paid to the lessor or sublessor over the
term of the rental agreement, lease, or sublease; the full names and addresses of
all parties who stand in the position of lessor or sublessor; if the lessor or sublessor
is a private corporation and its shares are not publicly traded (on a stock exchange
or over-the-counter), a listing by full names of all officers, directors, and
stockholders thereof; and, if the lessor or sublessor is a partnership, a listing by full
names of all general and limited partners thereof.

4. A listing by full names of all Contractor's officers, directors,
members of its advisory boards, members of its staff and consultants, that also
identifies those who have any family relationship by marriage or blood with a lessor
or sublessor referred to in Subparagraph (3) immediately above, or who have any
financial interest in such lessor's or sublessor's business, or both. If such lessor or
sublessor is a corporation or partnership, such listing shall also include the full
names of all of Contractor's officers, members of its advisory boards, members of its
staff and consultants, and identify those who have any family relationship, by
marriage or blood, to an officer, director, or stockholder of the corporation, or to any
partner of the partnership. In preparing the latter listing, Contractor shall also
indicate the name(s) of the officer(s), director(s), stockholder(s), or partner(s), as
appropriate, and the family relationship which exists between such person(s) and
Contractor's representatives listed.

True and correct copies of all written rental agreements, leases and
subleases with respect to any such real property shall be appended to such affidavit
and made a part thereof.

5. True and correct copies of non-profit status by California
Secretary of State and tax exempt status by Internal Revenue Service.

47. MULTIPURPOSE SENIOR CENTERS: If Contractor receives an award of

funds for the following purposes: (i) acquiring, altering, leasing or renovating a facility,
including a mobile facility for use as a muitipurpose senior center; (ii) constructing a facility,
including a mobile facility for use as a multipurpose senior center, Contractor shall adhere
to the State's Program Manual, Part H, Sections 121 through 137 covering Multipurpose
Senior Centers.

A. When applicable, Contractor will comply with the provisions contained

in the following acts:

1. Copeland "Anti-Kickback" Act (18 USC 874, 500 SC 276c¢) (29 CFR,
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Part 3). Contractors on construction and repair projects cannot induce any person
employed on a project to give up any part of his or her just compensation;

2. Davis-Bacon Act (40 USC 276a-7) (29 CFR, Part 5.0). Contractors on
construction contracts which exceed $2,000 must pay laborers and mechanics at least the
prevailing wage rate established by the Department of Labor and must pay wages at least
once a week;

3. Contract Work Hours and Safety Standard Act (40 USC 327-330) (29
CFR, Part 5). Contractors on construction projects and certain other types of projects must
pay an overtime rate of 1-1/2 times the basic hourly rate (8 hours a day, 40 hours a week is
the basis for computing the hourly rate), and contractors must provide safe and healthy
work surroundings and conditions;

4. Clean Air Act as amended (42 USC 1857 et seq.). Contractors must
not create significant air pollution at their plants or business sites;

5. Federal Pollution Control Act as amended (33 USC 1251 et seq.).
Recipients of Federal contracts, grants, or loans may not deal with blacklisted facilities on
pain of having Federal funding denied or withdrawn.

B. Authorized County, State or Federal representatives shall have the right to
monitor Contractor's performance relating to acquisition, alteration, renovation, or
construction pursuant to this Agreement; said monitoring to include, but not be limited to,
inspections of premises (acquired, altered, renovated, or constructed) and interviews with
project supervisor and staff during normal business hours.

C. Contractor assures, if applicable, that an existing facility which has been
altered and/or renovated shall be used as a multipurpose senior center. The period of time
in which such facility will be used as a center is as follows:

1. Not less than three (3) years from the date the Agreement terminates

where the amount of the contract, including the non-federal share does not exceed
$30,000.

2. If the contract amount exceeds $30,000, the fixed period of time shall
increase one (1) year for each additional $10,000, or part thereof, to a maximum of
$75,000.

3. For contract amounts which exceed $75,000, the fixed period of time
shall be not less than ten (10) years.

48. CONFLICT OF INTEREST: No County employee whose position in County
enables him to influence the award of this Agreement or any competing agreement, and no
spouse or economic dependent of such employee shall be employed in any capacity by
Contractor herein, or have any other direct or indirect financial interest in this Agreement.
Nor may any staff member of the Contractor paid out of contracted funds serve on the
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Board of Directors or any other duly authorized governing body of said Contractor.

49. SUSPENSION OF OPERATION: Upon written request to the County,
Contractor may be excused from performance hereunder for any period of time attributable
to delay caused by inclement weather, earthquake, fire, flood, cloudburst, cyclone or other
natural phenomenon of a severe and unusual nature, act of public enemy, epidemic,
quarantine restriction, freight embargo, strike or labor dispute, or any other unforeseeable
cause beyond the control and without the fault of the Contractor. Contractor shall suspend
the project only upon receipt of written approval by County and in accordance with
procedures and instructions set forth in said notice of approval.

50. UNUSUAL OCCURRENCES: Occurrences such as natural disaster,
epidemic outbreaks, poisonings, food borne iliness, fire, major accidents, death from
unnatural causes or other catastrophes and unusual occurrences which threaten the
welfare, safety or health of participants, personnel or visitors shall be reported by the
Contractor within 24 hours either by telephone (and confirmed in writing) or by telegraph to
the local health officer and Community and Senior Services. Occurrences such as theftor
vandalism must be reported within 24 hours either by telephone (and confirmed in writing)
or by telegraph to the local police/sheriff and Community and Senior Services. An incident
report shall be retained on file by the Contractor for one year. The Contractor shall furnish
such other pertinent information related to such occurrence as the local authorities or
Community and Senior Services may require.

51. COMPLIANCE WITH APPLICABLE LAW: In the performance of this
Agreement, Contractor and its subcontractor(s) shall comply with the requirements of

County and all other applicable Federal and/or State laws, regulations, guidelines and
directives.

52. EMERGENCY AND DISASTER PREPAREDNESS: Notwithstanding
Contractor's and County's contractual objective to provide services to eligible persons aged
sixty and over, Contractor shall make program services available to any person impacted
during the event of a state/nationally declared emergency, contingent upon the availability
- and commitment of Federal Emergency Management Agency (FEMA) or State Office of
Emergency Services (OES) funds with which to reimburse Contractor for funds expended.

53. CONFLICT OF TERMS: To the extent that there exists any conflict between
the language of this Agreement and the exhibits attached hereto, the former shall govern
and prevail.

54. INTANGIBLE PERSONAL PROPERTY: COPYRIGHTS: Unless the terms
and conditions of this contract state otherwise, the following rules

apply. If any copyrightable material is developed in the course of or under this contract:

a. If any material funded by this Agreement is subject to
copyright, the County reserves the right to copyright such
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material and the Contractor agrees not to copyright such
material except as set forth in lines (b) and (c).

b. The Contractor may request permission to copyright
material by writing to the Director of CSS. The Director shall
consent to or give the reason for denial to the Contractor in
writing within sixty (60) days of receipt of the request.

C. If the material is copyrighted with the consent of the
Director, the County reserves a royalty-free, non-exclusive, and
irrevocable license to reproduce, publish, and use such
materials, in whole or in part, and to authorize others to do so,
provided written credit is given the author.

55. NON-DUPLICATION OF SERVICES: The Contractor shall not use funds
received through this agreement to supplant or duplicate existing services or activities.

56. COST OF LIVING ADJUSTMENTS: Subject to applicable federal and State
law, and to applicable provisions contained in collective bargaining agreements, if any, in
effect on the date of this Agreement, Contract, out of funds payable hereunder, agrees to
restrict cost of living salary adjustments (COLA) to its employees during the term of this
Agreement to the lesser of (1) the average salary cost of living adjustment granted to
County employees by the Board of Supervisors, or (2) the Consumer Price Index for all
Urban Consumers (CPI-U) as originally released by the United States Department of
Labor, Bureau of Labor Statistics/Western Region, Los Angeles - Long Beach, Anaheim
area. In the event fiscal circumstances ultimately prevent the County from approving an
increase in employee salaries, the Contractor would not allow any cost of living
adjustments under this Agreement.

57. WARRANTY OF ADHERENCE TO COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM: ’

A. CONTRACTOR acknowledges that COUNTY has established a goal
of ensuring that all individuals who benefit financially from COUNTY through contract are in
compliance with their court-ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon COUNTY and its taxpayers. As
required by COUNTY’S Child Support Compliance Program (County Code Chapter 2.200)
and without limiting CONTRACTOR warrants that it is now in compliance and shall during
the term of this contract maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42 USC Section 653a) and
California Unemployment Insurance Code Section 1088.5, and shall implement all lawfully
served Wage and Earnings Withholding Orders or District Attorney Notices of Wage and
Earnings Assignment for Child or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

B. Failure of Contractor to maintain compliance with requirements
shall constitute a default by Contractor under this contract. Without limiting the rights and
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remedies available to County under any other provision of this contract, failure to cure such
default within 90 days of notice by the Los Angeles County District Attorney shall be
grounds upon which the County Board of Supervisors may terminate this contract.

58. ASSURANCE YEAR 2000 COMPLIANT: The Contractor warrants and
represents that the goods or services sold, leased, or licensed pursuant to this contract are
“Year 2000 compliant”. For purposes of this contract, a good or services is Year 2000
compliant if it will continue to fully function before, at, and after the Year 2000 without
interruption and, if applicable, with full ability to accurately and unambiguously process,
display, compare, calculate, manipulate, and otherwise utilize date information. This
warranty and representation supersedes all warranty disclaimers and limitations and all
limitations on liability provided by or through the Contractor.

59. CONTRACTOR RESPONSIBILITY AND DEBARMENT: (Use “Contractor”,
“Consultant”, “Vendor” etc. as appropriate to the type of contract.)

A. A responsible Contractor is a Confractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and experience to

satisfactory perform the contract. It is the County’s policy to conduct business only with
responsible contractors.

B. The Contractor is hereby notified that in accordance with Chapter
2.202 of the county Code, if the County acquires information concerning the performance
of the Contractor on this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies provided in the contract, debar
the Contractor from bidding on County contracts for a specified period of time not to

exceed 3 years, and terminate any or all existing contracts the Contractor may have with
the County.

C. The County may debar a contractor if the Board of Supervisors finds,
in its discretion, that the Contractor has done any of the following: (1) violated any term of a
contract with the County, (2) committed any act or omission which negatively reflects on
the Contractor’s quality, fithess or capacity to perform a contract with the County or any
other public entity; or engaged in a pattern or practice which negatively reflects on same,
(3) committed an act or offense which indicates a lack of business integrity or business

honesty, or (4) made or submitted a false claim against the County or any other public
entity.

D. If there is evidence that the Contractor may be subject to debarment,
the Department will notify the contractor in writing of the evidence which is the basis for the
proposed debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence
on the proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at the hearing. After the
hearing, the Contractor Hearing Board shall prepare a proposed decision, which shall
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contain a recommendation regarding whether the contractor should be debarred, and, if so,
the appropriate length of time of the debarment. If the Contractor fails to avail itself of the
opportunity to submit evidence to the Contractor Hearing Board, the Contractor may be
deemed to have waived al nights of appeal.

F. A record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Hearing Board.

: G. These terms also apply to {subcontractors/subconsultants} of County
Contractors. "

60. NOTIFICATION OF FEDERAL EARNED INCOME CREDIT: Within thirty (30)
days of execution of this Agreement, the contractor certifies that it shall notify its
employees, and shall require each subcontractor, if any, to notify its employees, that they
may be eligible for federal Earned Income Credit under the federal income tax laws. Such

notice shall be provided in accordance with the requirements set forth in Internal Revenue
Service Notice 1015.
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IN WITNESS WHEREOF the Board of Supervisors of the County of Los Angeles
has caused this Agreement to be subscribed on its behalf by the Director of Community
and Senior Services, or duly authorized designee, and the Contractor has subscribed the
same through its authorized officer the day, month and year first above written. The

person signing on behalf of the Contractor warrants under penalty of perjury that he or she
is authorized to bind the Contractor.

COUNTY OF LOS ANGELES

By

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

Contractor (print or type legal name)

By

(print or type)

Title

APPROVED AS TO FORM:

By

Deputy
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Attachment |

INTEGRATED CARE MANAGEMENT
SERVICES AGREEMENT

AMENDMENT NO.

THIS AMENDMENT is made and entered into this day of
, 2002 .

Between
COUNTY OF LOS ANGELES
(herein referred to as
“COUNTY")

and

(herein referred to as
“‘CONTRACTOR")

WHEREAS, that certain Agreement entitled “Integrated Care Management Agreement”
including Exhibit “A” attached thereto (hereinafter referred to as “Agreement”), further identified as
County Agreement No. _ made and entered into on the __ day of by and
between the parties hereto.

WHEREAS, it is the intent of the parties hereto to amend said Agreement to revise the
maximum obligation of the County in order to reflect the ( ) increase ( ) decrease in service to
be provided by Contractor in the amount of $

The revised amount will provide the following:



WHEREAS, Contractor is equipped, staffed and prepared to provide certain said services;
and

WHEREAS, Contractor shall establish and implement written administrative, management,
and personnel policies and procedures to govern the management and administration of the
program in order to insure that all goals and objectives are achieved as contracted.

NOW, THEREFORE, the parties hereto agree as follows:

1. Paragraph “4” Maximum Obligation of County through subparagraph “A” and “B” of the
original Agreement shall be deleted and the following substituted in lieu thereof:

“4. MAXIMUM OBLIGATION OF COUNTY: During each fiscal year of portion
thereof that this Agreement is in effect, the Maximum Obligation of County for
all services provided hereunder shall not exceed $

¢

A. County’s maximum obligation is derived from the following sources:

Los Angeles County Service Area

Adult Protective Services Funds $
Older Americans Act Funds Title Il B $
Older Americans Act Funds Title Ill E $
AB 2800 — Linkages — State General Funds $
AB 764 - Linkages — Parking Fee Funds $

Respite Purchase of Services $




Los Angeles City Area

Adult Protective Services Funds $
AB 764 $
B. For the entire term hereof these sums shall not exceed 85 percent of Contractor's

cost, hereunder as set forth in Exhibit “A” thereof. Contractor shall provide at least
fiteen (15%) of its cost, excepting Title IV, hereunder in accordance with the
provisions of Exhibit “A” hereof and excepting Title IlI-E, for which contractor shall
provide at least 20% of its cost. County shall be compensated by Health and

Human Services through State for the total cost of all payments to contractor under

this subparagraph.”
2. Paragraph “3” Term of the original Agreement shall be deleted and the following
substituted in lieu thereof:
“3. Term: The term of this Agreement shall commence on and shall
continue to unless terminated earlier under its provisions.”
3. The cover sheet in Exhibit “A” of the original Agreement titied “Application for Integrated

Care Management Services Funds” is deleted and a new form submitted entitled “Application for

‘Integrated Care Management Service Funds” to reflect the () increase, ( ) decrease in
services, and substituted herein as if set forth in full.

4. The budget pages contained in the original Agreement title “Application for Integrated Care
Management Service Funds” shall be amended to include the
- ( )increase, ( )decrease in costs and income.

5. Except for the changes set forth herein above, all other terms and conditions of the

Agreement shall remain in full force and effect.



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Contract to be subscribed on its behalf by the Director of Community and Senior
Services, or his duly authorized designee, and the Contractor has subscribed the same through
its authorized officer, the day, month, and year first above written. The person signing on behalf

of the Contractor warrants, under penalty of perjury, that he or she is authorized to bind the
Contractor.

COUNTY OF LOS ANGELES

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

CONTRACTOR

By

(Print or Type)

Title

APPROVED AS TO FORM:

By

DEPUTY



ATTACHMENT G

Contract #
OLDER AMERICANS ACT SERVICES
AGREEMENT
AMENDMENT NO.
THIS AMENDMENT is made and entered into this : day of

_, 200

Between

COUNTY OF LOS ANGELES
(herein referred to as “COUNTY”)

and

(hereinafter referred to as “CONTRACTOR”)

WHEREAS, that certain Agreement entitled "“Older Americans Act Services
Agreement” including Exhibit A attached thereto (hereinafter referred to as

"Agreement”), further identified as County Contract No. made and
entered into the day of , 200___ by and between the parties
hereto;

WHEREAS, it is the intent of the parties hereto to amend said Agreement to
revise the maximum obligation of the County in order to reflect the ( ) increase,
( ) decrease in service to be provided by Contractor, in the amount of $




The revised amount will provide the following:

, WHEREAS, Contractor is equipped, staffed and prepared to provide certain said
services; and

WHEREAS, Contractor shall establish and implement written administrative,
management, and personnel policies and procedures to govern the management and

administration of the program in order to insure that all goals and objectives are
achieved as contracted.

NOW THEREFORE, the parties hereto agree as follows:

1. Paragraph 4 through subparagraph A of the original Agreement shall be deleted
and the following substituted in lieu thereof:

“4,  MAXIMUM OBLIGATION OF COUNTY: During each fiscal year or
portion thereof that this Agreement is in effect, the Maximum Obligation
of County for all services provided hereunder shall not exceed

(5 )"

County’s maximum obligation is derived from the following sources:

from Title lIB (Supportive Services):

(5 )

from Title llIC1 (Congregate Meals):

(5 )

from Title HIC2 (Home Delivered Meal):



) )

from Title 1D (Disease Prevention / Health Promotion):

($ )
from Title lIIE (Family Caregiver Support):

s )
from Title VIl (Elder Abuse Prevention):

(S )

For the entire term hereof these sums shall not exceed eighty-five percent (85%) of
Contractor’s cost, excepting hereunder as set fourth in Exhibit “A” hereof Contractor
shall provide at least fifteen percent (15%) of its cost excepting Title IlIE which shall
provide twenty-five percent (25%) of its cost, as required in accordance with the
program requirements. County shall be compensated by Health and Human Services
through State for the total cost of all payments to Contractor under this
subparagraph.

2. The cover sheet in Exhibit “A” of the original Agreement titled “Application for
Older Americans Act Funds” is deleted and reflect the ( ) increase / ( ) decrease in
services, and is substituted herein as if set forth in full.

3. The budget pages contained in the original Agreement titled “Application
for Older Americans Act Funds” shall be amended to include the ( ) increase/
( ) decrease in costs and income.

4, Except for the changes set forth hereinabove, all other terms and
conditions of the Agreement shall remain in full force.

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Contract to be subscribed on its behalf by the Director of Community
and Senior Services, or his duly authorized designee, and the Contractor has
subscribed the same through its authorized officer, the day, month, and year first
above written. The person signing on behalf of the Contractor warrants, under
penalty of perjury, that he or she is authorized to bind the Contractor.

3



APPROVED AS TO FORM:

COUNTY OF LOS ANGELES

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

CONTRACTOR

By,

(Print or Type)

Title

Deputy



Attachment H

Contract #

STATE FUNDED
COMMUNITY BASED SERVICES PROGRAM (CBSP)
AGREEMENT

-

AMENDMENT NO.

THIS AMENDMENT is made and entered into this day of
, 200

Between

COUNTY OF LOS ANGELES
(herein referred to as “"COUNTY”)

and

(hereinafter referred to as “CONTRACTOR”)

WHEREAS, that certain Agreement entitled "State Funded Community Based
Agreement” including Exhibit A attached thereto (hereinafter referred to- as

“Agreement”), further identified as County Contract No. made and
entered into the day of , 200 by and between the parties
hereto;

WHEREAS, it is the intent of the parties hereto to amend said Agreement to

revise the maximum obligation of the County in order to reflect the ( ) increase,
( ) decrease in service to be provided by Contractor, in the amount of §




The revised amount will provide the following:

WHEREAS, Contractor is equipped, staffed and prepared to provide certain said
services; and ,

WHEREAS, Contractor shall establish and implement written administrative,
management, and personnel policies and procedures to govern the management and

administration of the program in order to insure that all goals and objectives are
achieved as contracted.

NOW THEREFORE, the parties hereto agree as follows:

1. Paragraph 4 thrdxugh subparagraph A of the original Agreement shall be deleted
and the following substituted in lieu thereof:

“4,  MAXIMUM OBLIGATION OF COUNTY: During each fiscal year or
portion thereof that this Agreement is in effect, the Maximum Obligation
of County for all services provided hereunder shall not exceed

) )”

County’s maximum obligation is derived from the following sources:

from Alzheimer’s Day Care Resource Center Program:

(£ )

from Health Insurance Counseling and Advocacy program:

(S )
For the entire term hereof these sums shall not exceed eighty-five percent (85%) of

Contractor’s cost, excepting hereunder as set fourth in Exhibit “A” hereof Contractor

2



shall provide at least fifteen percent (15%) of its cost excepting ADCRC which shall
provide twenty-five percent (25%) of its cost, as required in accordance with the
program requirements. County shall be compensated by Health and Human Services
through State for the total cost of all payments to Contractor under this
subparagraph.

2. The cover sheet in Exhibit *A” of the original Agreement titled “Application for
State Community Based Funds is deleted and reflect the ( ) increase / ( ) decrease
in services, and is substituted herein as if set forth in full.

3. The budget pages contained in the original Agreement titled “Application
for State Community Based Funds” shall be amended to include the ( ) increase/
( ) decrease in costs and income.

4, Except for the changes set forth hereinabove, all other terms and
conditions of the Agreement shall remain in full force.

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Contract to be subscribed on its behalf by the Director of Community
and Senior Services, or his duly authorized designee, and the Contractor has
subscribed the same through its authorized officer, the day, month, and year first
above written. The person signing on behalf of the Contractor warrants, under
penalty of perjury, that he or she is authorized to bind the Contractor.

COUNTY OF LOS ANGELES

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

CONTRACTOR

By

(Print or Type)

Title

APPROVED AS TO FORM:

Deputy



Attachment |

INTEGRATED CARE MANAGEMENT
SERVICES AGREEMENT

AMENDMENT NO.

THIS AMENDMENT is made and entered into this day of
, 2002 .

Between
COUNTY OF LOS ANGELES
(herein referred to as
“COUNTY")

and

(herein referred to as
“CONTRACTOR")

WHEREAS, that certain Agreement entitled “Integrated Care Management Agreement”
including Exhibit “A” attached thereto (hereinafter referred to as “Agreement”), further identified as
County Agreement No. _ made and entered into on the ____ day of by and
between the parties hereto.

WHEREAS, it is the intent of the parties hereto to amend said Agreement to revise the
maximum obligation of the County in order to reflect the ( ) increase ( ) decrease in service to
be provided by Contractor in the amount of $

The revised amount will provide the following:



WHEREAS, Contractor is equipped, staffed and prepared to provide certain said services;
and

WHEREAS, Contractor shall establish and implement written administrative, management,
and personnel policies and procedures to govern the management and administration of the

program in order to insure that all goals and objectives are achieved as contracted.

NOW, THEREFORE, the parties hereto agree as follows:

1. Paragraph “4” Maximum Obligation of County through subparagraph “A” and “B” of the
original Agreement shall be deleted and the foliowing substituted in lieu thereof:

‘4. MAXIMUM OBLIGATION OF COUNTY: During each fiscal year of portion

thereof that this Agreement is in effect, the Maximum Obligation of County for

all services provided hereunder shall not exceed $

A. County’s maximum obligation is derived from the following sources:

Los Angeles County Service Area

Adult Protective Services Funds $
Older Americans Act Funds Title !l B $
Older Americans Act Funds Title lll E $
AB 2800 — Linkages — State General Funds $

AB 764 — Linkages — Parking Fee Funds $

Respite Purchase of Services $




Los Angeles City Area

Adult Protective Services Funds $
AB 764 $
B. For the entire term hereof these sums shall not exceed 85 percent of Contractor's

cost, hereunder as set forth in Exhibit “A” thereof. Contractor shall provide at least
fifteen (15%) of its cost, excepting Title IV, hereunder in accordance with the
provisions of Exhibit “A” hereof and excepting Title 1lI-E, for which contractor shall
provide at least 20% of its cost. County shall be compensated by Health and

Human Services through State for the total cost of all payments to contractor under

this subparagraph.”
2. Paragraph “3” Term of the original Agreement shall be deleted and the following
substituted in lieu thereof:
“3. Term: The term of this Agreement shall commence on and shall
continue to unless terminated earlier under its provisions.”

3. The cover sheet in Exhibit “A” of the original Agreement titled “Application for Integrated
Care Management Services Funds” is deleted and a new form submitted entitled “Application for

Integrated Care Management Service Funds” to reflect the () increase, ( ) decrease in
services, and substituted herein as if set forth in full.

4. The budget pages contained in the original Agreement title “Application for Integrated Care
Management Service Funds” shall be amended to include the

( )increase, ( )decrease in costs and income.

5. Except for the changes set forth herein above, all other terms and conditions of the
Agreement shall remain in full force and effect.



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Contract to be subscribed on its behalf by the Director of Community and Senior
Services, or his duly authorized designee, and the Contractor has subscribed the same through
its authorized officer, the day, month, and year first above written. The person signing on behalf

of the Contractor warrants, under penalty of perjury, that he or she is authorized to bind the
Contractor.

COUNTY OF LOS ANGELES

CYNTHIA D. BANKS, Chief Deputy
Community and Senior Services

CONTRACTOR

By

(Print or Type)
Title

APPROVED AS TO FORM:

By

DEPUTY



Attachment J

LOS ANGELES COUNTY AREA AGENCY ON AGING

Minority Participation/Ownership of Firms/Agencies/Entities

Percent Women/Minority Participation

(Women/ Minority)

Firm/Agency/Entity Ownership | Partners |Board Members Staff
Alhambra, City of N/A N/A 0% / 40% 100% / 63%
AltaMed Health Services Corporation N/A N/A 30%/80% |74.4%/96.7%
Alzheimer's Association NA NA 9.9%/ 56% 34.5%185.2%
Antelope Valley COA N/A N/A 18% / 45% 33% / 88%
Armenian Relief Society N/A N/A 100% / 100% | 95% / 100%
Azusa, City of N/A N/A 20%/ 40% 83%/ 33%
Behavioral Health Services N/A N/A 18% / 55% 0% / 100%
Bet Tzedek N/A N/A 26%/ 0% 68%/ 21%
Burbank, City of N/A N/A 83%/ 0% 71%/ 47%
Casa Maravilla, Inc. N/A N/A 25%/ 87% 58%/97%
Center for Aging Resources N/A N/A 25%/50% 80%/33%
Center for Health Care Rights N/A N/A 42%/25% 100%/78%
Claremont, City of N/A N/A 60%/0% 100%/25%
Consulting Nutritional Services 100%/ 0% | 100%/0% 100%/ 0% 100%/24%
Culver City _ N/A N/A 20%/ 0% 30%/29%
Dickison Community Lighted Schools N/A N/A 63%/86% 69%/100%
E! Monte, City of N/A N/A 40% / 40% 50% / 100%
ESCAPA/Chinatown Service Center N/A N/A 87% /31% 1%/ 73%
Food and Nutrition Management. 100%/45% | 100%/45% | 100%/45% | 75%/ 66%
Gardena, City of N/A N/A 40% / 60% 50% / 100%
Glendale, City of N/A N/A 20% / 20% 64% / 82%
Human Services Association N/A N/A 53% / 53% 79% / 64%
Inglewood, City of N/A N/A 75% 1 75% 75% / 88%
Jewish Family Services of L.A. N/A N/A 0% / 58% 0% / 100%
Just Rite Community Programs, Inc. N/A N/A 80% / 20% 87.5% [ 75%
LAREI Rancho Adult Day Services N/A N/A 60%/25% 80%/30%
Life Steps Foundation NA NA 45%/74% 87%/100%
Little Tokyo Service Center N/A N/A 0%/67% 55%/90%
L A Caregiver Resource Center/USC N/A N/A 12%/20% 90%/85%
Norwalk, City of N/A N/A 50%/0% 98%/75% -
Office of Samoan Affairs N/A N/A 57% / 100% 50% [ 77%
Oldtimers Foundation, Inc. N/A N/A 0%/33% 52%/78%
Partners In Care Foundation N/A N/A 10%/35% 32%/79%
Pasadena Hospital Association Ltd. N/A N/A 17% 1 11% 75% 1 61%
dba Huntington Memorial Hospital/

Huntington Senior Care Network

Pomona, City of N/A - N/A 75%/33% 83%/67%
Pomona Valley Comm Services, Inc. N/A N/A 46%/13% 100%/25%
San Gabriel YWCA N/A N/A 100%/38% 90%/45%
Santa Anita Family Services N/A N/A 20% / 45% 86% / 86%
Santa Clarita Valley COA - N/A N/A 16% / 37% 24% | 76%
Santa Monica, City of N/A N/A 29%/14% 71%/35%
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Attachment J

Southeast Area Social Services

Funding Authority (SASSFA) N/A N/A 40% / 40% 74% 1 52%
Senior Care Action Network N/A N/A 22% 1 12% 63% / 49%
Single Room Occupancy Housing Corp N/A N/A -10.5% 30.8% /83.1%
South El Monte, City of N/A N/A 20%/100% 67% /1 67%
Special Services For Groups NA NA 90%/14% 95%/55%
St. Barnabas Senior Center of Los N/A N/A 47% 1 40% 78% / 80%
Jomance South Bay Area Family N/A N/A 9%/11% 14%/57%
Villa Esperanza N/A N/A 48% / 76% 60% / 73%
Volunteers of America N/A N/A 21% /1 12% 24% | 24%
West Covina, City of N/A N/A 43%123% 100%/100%
WISE Senior Services N/A N/A 10% / 53% 50% / 100%
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